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OFFICE OF THE COMPTROLLER

DaNIEL W. HYNES ' RooM 201
© comPTROLLER MANAGEMENT ASSERTION LETTER STATE HOUSE
Agpril 17, 2009 SFRINGFIELD ILLINOIS 62706

Sleeper, Disbrow, Morrison, Tarro & Lively, LLC
Suite 501, 250 N, Water St.
Decatur, IL 62523

Gentlemen:

We are responsible for the identification of, and compliance with, all aspects of laws, regulations, contracts, or grants that
could have a materjal effect on the operations of the Ilinois Office of the Comptroller — Nonfiscal Officer
Responsibilities. We are responsible for and we have established and maintained an effective system of, internal controls
over compliance requirements. We have performed an evaluation of the Illinois Office of the Comptroller —Nonfiscal
Officer Responsibilities’ compliance with the following assertions during the two-year period ended June 30, 2008.
Based on this evaluation, we assert that dvring the years ended June 30, 2007 and June 30, 2008, the Office has
materially conplied with the assertions below.

A. The Office has obﬁgated, expended, received and used public funds of the State in accardance with the purpose
for which such fimds have been appropriated or otherwise authorized by law.

B. The Office has obligated, expended, received and used public fimds of the State in accordance with any
limitations; restrictions, conditions or mandatory directions imposed by law upon such obligation, expenditure,
receipt or use,

C. The Office has complied, in all material respects, with applicable laws and regulations, including the State
uniform accounting system, in its financial and fiscal operations.

D. State revenues and receipts collected by the Office are in accordance with applicable laws and regulations and
the accounting and recordkeeping of such revenues and receipts is fair, accurate and in accordance with law.

E. Money or negotiable securities or similar assets bandled by the Office on behalf of the State or held in trust by
the agency have been\propelly and legally administered, and the accounting and recordkeeping relating thereto
is proper, accurate and in accordance with law.

Yours very truly,

{pois Ofﬁce of the Comptroller

W,

Daniel W. Hynes, Comptr 01131

D@n W. Templeman, Assistant
Comptroller, Operations

Whitney Wagner Rosen, General Counsel
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
COMPLIANCE EXAMINATION
For the Two Years Ended Tune 30, 2008

COMPLIANCE REPORT

SUMMARY

The compliance testing performed during this examination was conducted in accordance with
Government Auditing Standards and in accordance with the Ilinois State Auditing Act.

ACCOUNTANTS' REPORT

The Independent Accountants’ Report on State Compliance, on Internal Control Over Compliance and on
Supplementary Information for State Compliance Purposes does not contain scope limitations,
disclaimers, or other significant non-standard language.

SUMMARY OF FINDINGS
Number of This Report Prior Report
Findings 1 0
Repeated findings 0 0
Prior recommendations implemented

or not repeated 0 0

Details of the finding are presented in the separately tabbed report section of this report.

SCHEDULE OF FINDINGS
Jtem No. Page Description Finding Type

FINDINGS (STATE COMPLIANCE)

08-1 9 Payroll Tax and Social Security Administration Significant Deficiency
Fund Issues and Noncompliance
EXIT CONFERENCE

An exit conference was declined by Office personnel.
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ROEERT A. DISBROW, C.P.A,

SLEEPER, DISBROW, MORRISON, TARRO & LIVELY, LLC

CERTIFIED PUBLIC ACCOUNTANTS

250 N. WATER SUITE 501
) MEMBERS

THOMAS K, LEACH, C.P.A. P.0. BOX 1480
WAYNE K, LIVELY, C.P.A. DECATUR, ILLINOIS 62525-1460 ILLINOIS C.F.A. SOCIETY
STEPHEN M. FPAYTON, C.P.A.
RICHARD B. TARRD, C.P.A. TELEPHONE 217-423-6000 AMERICAN INSTITUTE OF
FAX 217-423.6100 CERTIFIED PUBLIC ACCOUNTANTS

INDEPENDENT ACCOUNTANTS’ REPORT ON STATE COMPLIANCE
ON INTERNAT CONTROL OVER COMPLIANCE, AND ON
SUPPLEMENTARY INFORMATION FOR STATE COMPLIANCE PURPOSES

Honorable William G. Holland
Auditor General
State of Tllinois

Compliance

As Special Assistant Auditors for the Auditor General, we have examined the State of lllinois, Office of
the Comptroller - Nonfiscal Officer Responsibilities’ compliance with the requirements listed below, as
more fully described in the Audit Guide for Financial Audits and Compliance Attestation Engagements of
Hlinois State Agencies (Audit Guide) as adopted by the Auditor General, during the two years ended
June 30, 2008. The management of the State of [linois, Office of the Comptroller - Nonfiscal Officer
Responsibilities is responsible for compliance with these requirements. Our responsibility is to express
an opinion on the State of Illinois, Office of the Comptroller - Nonfiscal Officer Responsibilities’
compliance based on our examination. '

A

The State of Illinois, Office of the Comptroller - Nonfiscal Officer Responsibilities has
obligated, expended, received, and used public funds of the State in accordance with the
purpose for which such funds have been appropriated or otherwise authorized by law.

The State of Illinois, Office of the Comptroller - Nonfiscal Officer Responsibilities has
obligated, expended, received, and used public funds of the State in accordance with any
limitations, restrictions, conditions or mandatory directions imposed by law upon such
obligation, expenditure, receipt or use.

The State of Ilinois, Office of the Comptroller - Nonfiscal Officer Responsibilities has
complied, in all material respects, with applicable laws and regulations, including the State
uniform accounting system, in its financial and fiscal operations.

State revenues and receipts collected by the State of Illinois, Office of the Comptroller -
Nonfiscal Officer Responsibilities are in accordance with applicable laws and regulations
and the accounting and recordkeeping of such revenues and receipts is fair, accurate and in
accordance with law.
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E. Money or negotiable securities or similar assets handled by the State of Illinois, Office of the
Comptroller - Nonfiscal Officer Responsibilities on behalf of the State or held in trust by the
State of Illinois, Office of the Comptroller - Nonfiscal Officer Responsibilities have been
properly and legally administered and the accounting and recordkeeping relating thereto is
proper, accurate, and in accordance with law.

We conducted our examination in accordance with attestation standards established by the American
Institute of Certified Public Accountants; the standards applicable to attestion engagements contained in
Government Auditing Standards issued by the Comptroller General of the United States; the Illinois State
Auditing Act (Act); and the Audit Guide as adopted by the Auditor General pursuant to the Act; and,
accordingly, included examining, on a test basis, evidence about the State of Illinois, Office of the
Comptroller - Nonfiscal Officer Responsibilities’ compliance with those requirements listed in the first
paragraph of this report and performing such other procedures as we considered necessary in the
circumstances. We believe that our examination provides a reasonable basis for our opinion. Our
examination does not provide a legal determination on the State of Illinois, Office of the Comptroller -
Nonfiscal Officer Responsibilities” compliance with specified requirements.

In our opinion, the State of Tlinois, Office of the Comptroller — Nonfiscal Officer Responsibilities
complied, in all material respects, with the requirements listed in the first paragraph of this report during
the two years ended June 30, 2008. However, the results of our procedures disclosed instances of
noncompliance with those requirements, which are required to be reported in accordance with criteria
established by the Audit Guide, issued by the Illinois Office of the Auditor General and which are
described in the accompanying schedule of findings as finding 08-1.

Internal Control

The management of the State of Tllinois, Office of the Comptroller — Nonfiscal Officer Responsibilities is
responsible for establishing and maintaining effective internal control over compliance with the
requirements listed in the first paragraph of this report. In planning and performing our examination, we
considered the State of Hllinois, Office of the Comptroller — Nonfiscal Officer Responsibilities’ internal
control over compliance with the requirements listed in the first paragraph of this report in order to
determine our examination procedures for the purpose of expressing our opinion on compliance and to
test and report on internal control over compliance in accordance with the Audit Guide, issued by the
Nlincis Office of the Auditor General, but not for the purpose of expressing an opinion on the
effectiveness of the State of Illinois, Office of the Comptroller — Nonfiscal Officer Responsibilities’
internal control over compliance. Accordingly, we do not express an opinion on the effectiveness of the
State of llinois, Office of the Comptroller — Nonfiscal Officer Responsibilities’ internal control over
compliance.

Our consideration of internal control over compliance was for the limited purpose described in the
preceding paragraph and would not necessarily identify all deficiencies in internal control that might be
significant deficiencies or material weaknesses as defined below. However, as discussed below, we
identified certain deficiencies in internal control over compliance that we consider to be significant
deficiencies.
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A control deficiency in an entity’s internal contro] over compliance exists when the design or operation of
a control does not allow management or employees, in the normal course of performing their assigned
fimctions, to prevent or detect noncompliance with the requirements listed in the first paragraph of this
report on a timely basis. A significant deficiency is a control deficiency, or combination of control
deficiencies, that adversely affects the entity’s ability to comply with the requirements listed in the first
paragraph of this report such that there is more than a remote likelihood that noncompliance with a
requirement that is more than inconsequential will not be prevented or detected by the entity’s internal
control. We consider the deficiencies in internal control over compliance described in the accompanying
schedule of findings as item 08-1 to be significant deficiencies.

A material weakness is a significant deficiency, or combination of significant deficiencies, that results in
more than a remote likelihood that material noncompliance with a requirement listed in the first paragraph
of this report will not be prevented or detected by the entity’s internal control. We did not consider any of
the deficiencies described in the accompanying schedule of findings to be material weaknesses.

As required by the Audit Guide, immaterial findings excluded from this report have been reported in a
separate letter to your office.

The State of Illinois, Office of the Comptroller — Nonfiscal Officer Responsibilities® response to the
finding identified in our examination is described in the accompanying schedule of findings. We did not
examine the State of Illinois, Office of the Comptroller — Nonfiscal Officer Responsibilities’ response
and, accordingly, we express no opinion on it.

Supplementary Information for State Compliance Purposes

Our examination was conducted for the purpose of forming an opinion on compliance with the
requirements listed in the first paragraph of this report. The accompanying supplementary information as
listed in the table of contents as Supplementary Information for State Compliance Purposes is presented
for purposes of additional analysis. We have applied certain limited procedures as prescribed by the
Audit Guide as adopted by the Auditor General to the 2008 and the 2007 Supplementary Information for
State Compliance Purposes, except for information on the Service Efforts and Accomplishments on which
we did not perform any procedures. However, we do not express an opinion on the supplementary
information.

We have not applied procedures to the 2006 Supplementary Information for State Compliance Purposes,
and accordingly, we do not express an opinion thereon.

This report is intended solely for the information and use of the Auditor General, the General Assembly,
the Legislative Audit Commission, the Governor, and the Comptroller’s Office management, and is not
intended to be and should not be used by anyone other than these specified parties.

Dhtr Didons, et Taes | Ly KL

April 17, 2009
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
CURRENT FINDINGS — STATE COMPLIANCE
For the Two Years Ended June 30, 2008

08-1. Payroll Tax and Social Security Administration Fund Issues:

Finding: In fulfilling duties to process payroll for various State agencies, the Office of the Comptroller
(Office) has: _
e ot filed corrected payroll tax information for household employees for the 2006 and 2005 tax
years nor requested refinds that may result therefrom; and
e not transferred to the General Revenue Fund a refund received for overpayment of the State’s.
share of 2007 Social Security and Medicare tax on household employees.

The Office processes payroll for various State agencies. Payroll processed by the Office for the Illinois
Department of Human Services (DHS) includes individuals that are deemed to be household employees
by the federal government. The Internal Revenuve Code (26 USCA sec. 3121 (a)(7)(B)), states that
household employee wages are subject to Social Security and Medicare tax if they exceed an annual
threshold. Once the employee has been paid an amount equal to or above the threshold, all of their wages
become subject to Social Security and Medicare. If the employee earns less than the threshold, none of
the wages are subject to Social Security or Medicare for that tax year. Because it is not possible to
determine whether a household employee will exceed the threshold requiring Social Security and
Medicare withholding and matching employer contribution until the employee has reached the annual
threshold amount for the year, DHS withholds Social Security and Medicare from all household employee
wages and contributes the employer matching share as well. This practice averts the need to make a
catch-up withholding should the employees wages become subject to Social Security and Medicare.

Tax software used by the Office, which was provided by the United States Social Security
Administration, contained an edit check for the 2007 tax year that had previously not existed in prior year
software. The edit check identified that wages reported as taxable for Social Security and Medicare tax
purposes by the Office included wages that did not meet the annual threshold. As a result of the change
in the software, the Office reimbursed the household employees that did not exceed the annual threshold
the amount withheld from their pay for the 2007 tax year for Social Security and Medicare. The
reimbursement was paid from the Social Security Administration Fund which is administered by the
Comptroller. The Office also requested and received a refund from the federal government for both the
amount previously reported as withheld from those household employees® pay totaling $408,219 as well
as the employer matching portion totaling $408,205.

Although the State’s household employee withholding practice was the same for previous years, there had
been no attempt by the Office to correct the reporting for Social Security and Medicare wages that did not
reach the threshold for taxability for the 2006 and 2005 tax years, nor have refunds been requested for the
amounts withheld from those employees’ pay and the related employer contributions made. Internal
Revenue Service (IRS) Publication 926 states that if an employer withholds the taxes but then actually
pays the household employee less than the annual threshold, the employer should repay the employee.
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
CURRENT FINDINGS — STATE COMPLIANCE
For the Two Years Ended June 30, 2008

Due to an oversight of IRS Publication 926°s provisions specific to household employees, the Office had
misapplied the general instructions in IRS Publication 15 which permit employers to file Form 941 with
any over-withheld Social Security or Medicare amounts which were not repaid to the employee. This
misinterpretation was further reinforced when the Social Security Administration’s software allowed this
type of filmg.

The refund from the 2007 tax year was received primarily in April 2008, The Comptroller deposited the
entire refund in the Social Security Administration Fund.

However, none of the employer matching portion originally paid to the federal government was actually
paid from this fund. The Social Security and Medicare tax contribution for the DHS household employees
was paid from a DHS General Revenue Fund appropriation.

The return of the employer matching portion from the Social Security Administration Fund to the General
Revenue Fund was delayed while IOC researched its legal authority to initiate such a transaction and
established the necessary procedures to ensure the employers matching portion was returned to the proper
source.

Because the Office did not repay household employees the amounts withheld from their 2006 and 2005
wages that did not meet the threshold for Social Security and Medicare tax, those employees had not
received a portion of their earnings. By repaying those household employees, the State would have the
opportunity to seek reimbursement from the federal government for the employer share of Social Security
and Medicare tax paid on wages which did not meet the threshold for taxability. (Finding Code No. 08-1)

Recommendation: We recommend the Office of the Comptroller work with the Internal Revenue Service
and the Social Security Administration to correct its reporting of Social Security and Medicare for the
2006 and 2005 tax years and take appropriate action to obtain refimds of the related Social Security and
Medicare withholdings and employer contributions. We also recommend that the Office of the
Comptroller continue in its efforts to refurn the 2007 and subsequent refunds to the original funding
source giving rise to the refund.

Office Response: After re-evaluating Publication 15 in conjunction with Publication 926, IOC agrees that
the employee and employer contributions for those individuals who did not meet the household threshold
should have been refunded. As noted above, the tax software provided by the Social Security
Administration now contains an edit check to identify household employees who have not met the
threshold. The Office has completed the household employee refunds, revised W-2’s and 941C for Tax
Year 2005 and has begun the analysis for Tax Year 2006 household refunds. In addition, IOC has
refunded the Tax Year 2007 employer share to the General Revenue Fund. The Tax Years 2005, 2006,
and 2008 employer shares will be returned as soon as the funds are received from the federal government.
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER. RESPONSIBILITIES
COMPLIANCE EXAMINATION
For the Two Years Ended June 30, 2008

SUPPLEMENTARY INFORMATION FOR STATE COMPLIANCE PURPOSES
SUMMARY

Supplementary Information for State Compliance Purposes presented in this section of the report includes
the following:

Fiscal Schedules and Analysis:

Schedules of Appropriations, Expenditures and Lapsed Balances
- Operations Appropriations
Schedules of Appropriations, Expenditures and Lapsed Balances
- Other Administered Appropriations
Comparative Schedule of Net Appropriations, Expenditures
and Lapsed Balances - Total Appropriations
Comparative Schedule of Operations Expenditures
Schedule of Changes in State Property
Comparative Schedule of Cash Receipts
Reconciliation of Cash Receipts to Deposits Ordered into
the State Treasury
Schedule of State Officers’ Salaries
Analysis of Significant Variations in Expenditures
Analysis of Significant Variations in Cash Receipts
Analysis of Significant Lapse Period Spending
Analysis of Accounts Receivable

Analysis of Operations:

Office Functions, Budgeting and Planning Program
Employee Data - Average Number of Employees
Service Efforts and Accomplishments (Not Examined)

The accountants' report that covers the Supplementary Information for State Compliance Purposes
presented in the Compliance Report Section states the accountants have applied certain limited
procedures as prescribed by the Audit Guide as adopted by the Auditor General, except for information
on the Service Efforts and Accomplishments on which they did not perform any procedures. However,
the accountants do not express an opinion on the supplementary information.
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL QOFFICER RESPONSIBILITIES

COMPARATIVE SCHEDULE OF NET APPROPRIATIONS, EXPENDITURES,

GENERAL REVENUE FUND (0001)
Appropriations after Transfers

Expenditures:
Personal Services

Employee Retirement Contribution Paid by the State

Retirement - Employer Portion
Social Security
Contractnal Services

Travel
Commodities
Printing
Equipment
EDP

Telecommunications

Operation of Automotive Equipment
Other, Official Court Reporting

Local Government Officials Training
Merit Commission

Inspector General

Contingencies

Pension Code Section 15-125

Court Reporting Administrative Services

Total Expenditures, General Revenue Fund

Lapsed Balances, General Revenue Fund

Page 16

AND LAPSED BALANCES
TOTAL APPROPRIATIONS
(Expressed in Thousands)
Fiscal Year
2008 - 2007 2006
PA 94-798, ‘

PA 95-348 95-144 PA 94-15
$ 109,799 $ 104,117 $ 102,309
$ 78612 $ 74,026 $ 068,489
1,384 1,311 1,184
10,311 6,845 4,262
4,730 4,511 4,156
6,211 5,738 6,035
860 726 578
202 239 197
345 373 312
16 47 14
1,350 1,567 2,056
286 155 176
10 10 9
- 1 -
- 11 -
87 83 80
152 148 140
95 - -
85 64 41
750 749 750
$ 10548 $ 96,604 $ 88,479
$ 4,313 $ 7,513 $ 13,830

(continued)



STATE OF ILLINOIS

OFFICE OF THE COMPTROLLER

NONFISCAL OFFICER RESPONSIBILITIES
COMPARATIVE SCHEDULE OF NET APPROPRIATIONS, EXPENDITURES,

AND LAPSED BATANCES
TOTAL APPROPRIATIONS - CONTINUED
(Expressed in Thousands)
Fiscal Year
12008 2007 2006
PA 94-798,

ALL OTHER FUNDS PA 95-348 95-144 PA 94-15
Appropriations after Transfers $ 2,100 $ 2,803 3 5,483
Expenditures:

Personal Services $ 471 $ 417 % 419
Retirement- Employer Portion 79 47 33
Social Security 34 28 27
Group Insurance 75 66 106
State Lottery Expenses 50 50 50
Comptroller's Administrative Expenses 1,010 591 551
Tllinois Global Partnership Grant - 777 2,079

Total Expenditures, All Other Funds $ 1719 $ 1076 $ 3265
Lapsed Balances, All Other Funds $ 381 §$ 827 § 2,218

GRAND TOTALS (ALL FUNDS)

Appropriations (Net after transfers) $ 111,899 $ 106920 § 107,792
Total Expenditures 107,205 98,580 91,744
Lapsed Balances $ 4,694 $ 8,340 $ 16,048
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STATE OF ILLINQOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
SCHEDULE OF CHANGES IN STATE PROPERTY
For the Year Ended June 30, 2008

(Expressed in Thousands)
Balance ' Net Balance
July 1,2007 Additions Deletions Transfers Jure 30, 2008

Governmental Activities:
Capital Assets being depreciated:

Equipment $ 3,018 $ 352 $ 506 $ - $ 2,564
Less Accumulated Deiarecation:

Equipment 2,500 222 506 - 2,216

Total Capital Assets, Net 3 518§ (170) § - $ - 8 348

Note: This information has been reconciled to applicable property reports.
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
SCHEDULE OF CHANGES IN STATE PROPERTY
For the Year Ended June 30, 2007
(Expressed in Thousands)

Balance Net Balance
July 1,2006  Additions Deletions Transfers June 30, 2007

Governmental Activities:

Capital Assets being depreciated:

Equipment $ 3446 § 91 $ 519 § - 3 3,018
Less Accumulated Deprecation:

Equipment 7 2,325 216 41 - 2,500

Total Capital Assets, Net $ 1,121 $ (125 § 478 § - % _ 518

Note: This information has been reconciled to applicable property reports.
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
RECONCILIATION OF CASH RECEIPTS TO DEPOSITS
ORDERED INTO THE STATE TREASURY
Years Ended June 30, 2008 and 2007
(Expressed in Thousands)

Cash Receipts for the Office of the Comptroller per
SAMS for the Year Ended June 30, 2008 $ 31,136,136

Receipts recorded in SAMS under the Office of the

Treasurer (Agency 370)

Receipts for the Payroll Consolidation Fund (460)

54

(3,855,110)

Receipts for Commercial Consolidation Fund (462) (27,209,951)
Cash Receipts per Schedule of Cash Receipts

for the Year Ended June 30, 2008 $ 71,129
Cash Receipts for the Office of the Comptroller per

SAMS for the Year Ended June 30, 2007 $ 28,966,200
Receipts recorded in SAMS under the Office of the

Treasurer (Agency 370) 53
Receipts for the Payroll Consolidation Fund (460) (3,597,952)
Receipts for Commercial Consolidation Fund (462) - (25,304,518)
Cash Receipts per Schedule of Cash Receipts

for the Year Ended June 30, 2007 3 63,783
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
SCHEDULE OF STATE OFFICERS' SALARIES

(Expressed in Thousands)
Year ended June 30,
2008 2007
- Appropriation =~ Appropriation
after Transfers Expenditures  after Transfers Expenditures

GENERAL REVENUE FUND
Legislative
House of Representatives $ 7.842 % 7,712 $ 7,246 $ 7,144
Senate 3,987 3,867 3,683 3,572
Party Leaders 2,279 1,862 1,904 1,647
Per diem, Senate 560 531 404 403
Per diem, House of Representatives 1,275 1,210 837 836
Auditor General & Deputies 426 307 337 222

Total Legislative 7$ 16,365 3 _15,489 $ 14411 § 13,824
Elected State Officers
Governor $ 171  § 171 3 158 § 158
Lieutenant Governor 131 131 121 121
Secretary of State 151 151 139 139
Comptroller 131 131 121 121
State Treasurer 131 131 121 121
Attorney General 151 | 151 139 139

Total Elected State Officers $ 866 § 866 $ 799 3§ 799

Appointed State Officers

Dir., Aging $ 111 3% 111 $ 105 § 105
Dir,, Asst. Dir., Agriculture 237 195 224 221
Dir., Asst. Dirs., Central Management Services 370 117 349 253
Dir., Children & Family Services 145 83 134 53
Dir., Asst. Dirs., Corrections 268 268 250 250
Dir., Asst. Dir., Commerce & Economic Oppor. 254 254 239 239
Dir., EPA 128 128 121 119
Secretary, Asst, Dirs., Financial Institutions 490 423 464 354
Secretary, Asst. Secy., Human Services 391 391 366 350
Dir., Juvenile Justice 117 - 113 -
Dir., Asst. Dir., Labor 229 229 215 204

Chief Factory Inspector 50 50 46 46

Supt. Safety Inspection Education 55 55 51 51
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Dir., Asst. Dir., State Police
Adj. Gen., Chief Assts. Military Affairs
Dir., Asst. Dir., Natural Resources
Six Mine Officers
Four Examining Officers
Chairman, Members, I1l. Labor Relations Bd,

STATE OF ILLINOIS

OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
SCHEDULE OF STATE OFFICERS' SALARIES

Dir., Asst. Dir., Healthcare & Family Services

Dir., Asst, Dir., Public Health
Dir., Asst. Dir., Revenue

Chairman, Members, Prop. Tax Appeal Board

Dir., Asst. Dir., Veterans' Affairs

Chairman, Members, Civil Service Commission
Chairman, Members, Commerce Commission

Judges, Court of Claims
Chair., Vice Chair. Board of Elections

Members

Dir., Asst. Dir., Ill. Emergency Mgmt, Agency

Dir., Illinois Power Agency
Dir., Human Rights
Chairman, Members, Human Rights Comm.

Chairman, Members, Workers' Comp. Comm.

Chairman, Members, Secy., Liquor
Control Commission

Members, Executive Ethics Commission

Chairman, Members, Pollution Control Bd.

Chairman, Members, Prisoner Review Bd.

Chairman, Members, State Merit Comm.

Chairman, Members, Ed. Labor Relations Bd.

Members, State Police Merit Board
Secretary, Asst. Secy., Transportation

Total Appointed State Officers

(Expressed in Thousands)
Year ended June 30,
2008 2007
Appropriation Appropriation

after Transfers Expenditures  after Transfers Expenditures
237 128 223 120

302 299 284 280

244 115 224 100

91 90 84 84

50 49 46 33

644 643 595 559

254 253 239 186

268 145 250 196

254 254 239 237

264 263 243 243

206 193 195 187

127 127 116 115

580 524 536 494

409 409 378 333

103 103 95 95

217 217 201 201

238 238 210 171

100 19 - -

111 111 105 105

593 548 548 507

1,160 1,142 1,072 1,066

326 280 305 298

326 326 301 301

568 451 525 418

1,251 1,127 1,156 1,114

66 66 61 61

462 462 428 427

114 87 106 84

268 238 250 190

$ 12,678 § 11,211 11,692 § 10,450
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
SCHEDULE OF STATE OFFICERS' SALARIES

(Expressed in Thousands)
Year ended June 30,
2008 _ 2007
Appropriation o Appropriation

after Transfers Expenditures  after Transfers Expenditures

Funds Other Than General Revenue

Appointed State Officers

State Fire Marshall $ 111§ 111 $ 105 % 105
Members, Ilinois Racing Board 133 25 123 : 3]

Dir. & Bd. of Review Members, Employment
Sec. 212 204 ' 204 194
Director, Banks & Real Estate 131 131 124 87
Total Appointed State Officers $ 587 $ 471 § 556 % 417

Total State Officers' Salaries, All Funds § 30,500 § 28,037 3 27458 § 25,490
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
ANATYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES
For the Years Ended June 30, 2008 and 2007

The following explanations of significant variations were prepared by Office of the Comptroller-
Nonfiscal Officer Responsibilities management, and are presented for additional analysis purposes only:

Expenditure variation by Major Obiject

Retirement — Employer Portion
FY08 Expenditures increased 47.0% from FY07 due to the increase in the contribution percentage

from 11.525% in FY07 to 16.561% in FY08.

FY07 Expenditures increased 57.6% from FY06 due to the increase in the confribution percentage
from 7.792% in FY06 to 11.525% in FY07.

Contractual Services
FYO07 expenditures decreased 23.2% from FY06 due primarily to the reallocation of postage
expenditures to the Administrative Fund expense line and other major object lines in FY07.

Commodities
FY07 expenditures increased 21.3% from FY06 due to an overall increase in the costs of office
supplies and the purchase of office supplies for court reporting services.

Equipment
FY08 expenditures decreased 66.0% from FY07 due to statewide budget constraints.

FYO07 expenditures increased 235.7% from FY06 due to purchase of security cameras and related
equipment and floor mats, postage meters and a pallet truck for the mail room.

EDP
FY07 expenditures decreased 23.8% from FY06 due to statewide budget constraints.

Telecommunications
FY08 expenditures increased 83.2% from FY07 due to the replacement of the telephone system in the
Records Center and a one time payment to Central Management Services for data transmission lines.

Local Government Officials’ Training
This training is held every four years, and the training occurred in FY07, Therefore, there was no

expense in FY06 or FYO0S.

Adminjstrative Fund Expenses
FY08 expenditures increased 70.9% from FY07 due to postage purchases and rent payments being

made from the Comptrollers’ Administrative Fund. It was necessary to make these payments from the
Administrative Fund in FY08 due to statewide budget constraints.
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
ANATYSIS OF SIGNIFICANT VARIATIONS IN CASH RECEIPTS
For the Fiscal Years Ended June 30, 2008 and 2007

The following explanations of significant variations were prepared by the Office of the Comptroller's
management and are presented for analysis purposes only:

General Revenue Fund:

FYO08 Penalties increased 100% from FY07 due to the receipts being erroneously deposited in the
General Revenue Fund in FY08, These penalties were transferred to the appropriate fund in FY09.
Miscellaneous Fees and Receipts increased in FY07 due to a one time deposit of revenues pursuant to
the settlement of a State court case.

Comptroller’s Audit Expense Revolving Fund:

FY08 Reimbursement of Audit Costs receipts increased over FY07 due to the increase in the number
of audits performed and completed in FY08. FY07 Reimbursement of Audit Costs receipts decreased
from FY06 due to the decrease in the number of audits performed and completed in FY07.

Direct Deposit Administration Fund:

Receipts consist of monies returned from direct deposit transactions. FYO08 receipts increased 16.6%
from FY07 due to the fluctuation in the use/processing of electronic payments by state employees.
FY07 receipts increased 12.2% from FY06 due to the fluctuation in the use/processing of electronic
payments by state employees.

Social Security Administration Fund:

FY08 receipts consisted primarily of a refund from the Internal Revenue Service of both the employee
and employer (State) share of Social Security that was withheld/contributed for household employees
that earned less than the annual threshold amount for which such wages became taxable for Social
Security and Medicare.

‘Warrants Escheat Fund:

Receipts consist of uncashed State warrants that have escheated. FY08 Escheated Warrants Receipts
increased 23.8% from FY07 and FY07 Escheated Warrants Receipts decreased 8.8% from FY006 due
to the fluctuation in the number of uncashed warrants,

Comptroller's Administrative Fund:

FY08 Burial Trust Fees decreased 23.1% from FY07 due to a decrease in the rumber of Burial Trust
licenses. Beginning in FY03, all penalties and forfeitures imposed and collected by the Cemetery
Care Act, the Illinois Funeral or Burial Funds Acts, the Illinois Pre-Need Cemetery Sales Act and the
Crematory Regulation Act are deposited in the Comptroller's Administrative Fund. FY07 Penalties
increased 140.0% from FY06 due to the fluctuation in the amount of penalties collected by the fund.
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ANALYSIS OF SIGNIFICANT VARIATIONS IN CASH RECEIPTS
For the Fiscal Years Ended June 30, 2008 and 2007

State Offset Claims Fund:

Receipts consist of monies that have been deducted from payments to any payee for debts owed to the
State by the respective payee. Money withheld is either remitted to the fund specified by the claimant
agency or releagsed to the original payee if the claim has been settled. FY08 State Offset Claims
Receipts increased 36.6% from FY07 and FY07 State Offset Claims Receipts increased 11.6% from
FY06 due to fluctuation in amount of offset claims monies captured from State payments.

US Savings Bond Series EE Fund:

Receipts consist of money from payroll withholding for the purpose of purchasing savings bonds for
State employees. FY08 Payroll Deductions decreased 7.6% from FY07 and FY07 Payroll Deductions
decreased 7.8% from FY06 due to the continued decline of the purchase of savings bonds by
employees.
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STATE OF ILLINOIS
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NONFISCAL QOFFICER RESPONSIBILITIES
ANALYSIS OF SIGNIFICANT LAPSE PERIOD SPENDING
For Years Ended June 30, 2008 and 2007

The following explanations of significant lapse period spending were prepared by Office of the
Comptroller- Nonfiscal Officer Responsibilities management and are presented for additional analysis

purposes only:

Expenditure variation by Major Object

Equipment

FY07 lapse period expenditures of 72.9% of total expenditures consisted of the purchase of security
cameras and related equipment; cushion floor mats; two postage meters and a pallet truck.

EDP

FY07 lapse period expenditures of 21.9% of total expenditures were primarily for the purchase of
new computers and software to replace outdated equipment.
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
ANALYSIS OF ACCOUNTS RECEIVABLE
For the Year Ended June 30, 2008

(Expressed in Thousands)
Allowance
Inter- Total for Total Net
Fund Type/Fund Govermnmental Other Receivables Uncollectibles Reg¢eivables
June 30, 2008
General:
General Revenue $ - 5 22 3 22§ @ % 18
Special Revenue:
Cormptroller's Audit Expense ‘
Revolving 4 - 4 - 4

Compiroller's Administrative - 717 - 717 (360) 357
Private Purpose Trust:
Kaskaskia Commons Permanent - 5 5 - 5
Ageney:
Social Security Administration - 13 13 (3) _ 10

Total 5 4 § 757 % 761 B (367) § 394

General Revenue: Accounts receivable, as of June'BO,'ZZOOS, consisted of $22 due from private resources,
of which $4 have been estimated to be uncollectible.

Comptroller’s Audit Expense Revolving: Accounts receivable, as of June 30, 2008, consisted of $4 due
from local governments.

Comptroller's Administrative; Accounts receivable, as of June 30, 2008, consisted of $714 from fines and
penalties arising from late submissions of annual reports by cemeteries and funeral homes and $3 from
photocopy fees. Included in this amount were $357 of fines and penalties and $3 of photo copy fees which
have been estimated to be uncollectible.

Kaskaslkda Commons Permanent: Accounts receivable, as of June 30, 2008, consisted of $4 of Farm
Income and $1 of interest to be credited to the fund by the State Treasurer.

Social Security Administration: Accounts receivable, as of June 30, 2008, consisted of $13 of the
employee portion of Social Security Taxes, of which $3 have been estimated to be uncollectible.
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(Expressed in Thousands)
Allowance
Inter- Total for Total Net
Fund Type/Fund Governmental Other  Receivables Uncollectibles Receivables
June 30, 2007
General:
General Revenue $ - § 20 § 20 $ 4 8 16
Special Revenue:
Cemetery Consumer Protection - 4 4 - 4
Comptroller's Audit Expense
Revolving 6 - 6 - 6
Comptroller's Administrative - 601 601 (275) 326
Private Purpose Trust:
Kaskaskia Commons Permanent - 5 5 - 5
Agency:
Social Security Administration - 11 11 (5) 6
Total $ 6 § 641 § 647 § (284) § 363

General Revenue: Accounts receivable, as of June 30, 2007, consisted of $20 due from private resources,
of which $4 have been estimated to be uncollectible. .

Cemetery Consumer Protection: Accounts receivable, as of June 30, 2007, consisted of $4 due of interest
to be credited to the fund by the State Treasurer.

Comptroller's Audit Expense Revolving: Accounts receivable, as of June 30, 2007 consisted of $6 due
from local governments.

Comptroller's Administrative: Accounts receivable, as of June 30, 2007, consisted of $598 from fines and
penalties arising from late submissions of annual reports by cemeteries and funeral homes and $3 from
photocopy fees. Included in this amount were $272 of fines and penalties and §3 of photo copy fees which
have been estimated to be uncollectible.

Kaskaskia Commons Permanent: Accounts receivable, as of June 30, 2007, consisted of $4 of Farm
Income and $1 of interest to be credited to the fund by the State Treasurer.

Social Security Administration: Accounts receivable, as of June 30, 2007, consisted of $11 of the
employee portion of Social Security Taxes, of which $5 have been estimated to be uncollectible.
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NONFISCAL OFFICER RESPONSIBILITIES
OFFICE FUNCTIONS, BUDGETING AND PLANNING PROGRAM
Fiscal Years 2008 and 2007

Office Functions

The Office’s “NonFiscal Officer” functions, as set forth in the Hllinois Compiled Statutes (ILCS), are as
follows:

1. Obtain, review and compile Annual Financial Reports for local government units in Illinois,
excluding school districts (35 ILCS 220/2-3). Establish advisory guidelines for units of local
government as to systems of accountancy (15 ILCS 425/1-2).

Administration of the Illinois Cemetery Care Act and related acts (760 ILCS 100/1-24).
Administration and maintenance of certain non-appropriated trust funds (Various references).
Administration of the Kaskaskia Commons Permanent Fund (Various Senate Bills).

Process and disburse appropriations for the following (Various references):

Salaries, per diem payments and mileage reimbursements for members of the General Assembly; and
Salaries for elected and appointed State Officers.

o

Budgeting

Planning and budgeting of the Comptroller’s Office begins at the Senior staff level. To begin the
process, each year in late September the Director of Budget and State Officers Payroll solicits budget
information from the Chief of Staff and the three Assistant Comptrollers. The Assistant Comptrollers
obtain from Departmental Directors information on operational needs, initiatives and resource levels
needed. Typically, the Departmental Director begins with the current cost to maintain current levels of
services. He/she will then adjust this amount to arrive at the current year’s budget proposal. Decreases
from current costs may be made when inefficient or duplicative functions are identified. Increases are
first made for required additions to services or cost increases. Further additions are prioritized and built
upon the required increases in step fashion as in zero-based budgeting. In determining the current year’s
budget, the Departmental Director requests input from his staff managers and supervisors. Other
considerations when determining increases and decreases include determining adequacy of the present
staffing, possible salary increases, and any new departmental changes in procedures which may require
both financial and human resources. Once departmental budgets are completed, they are returned to the
Director of Budget and State Officers Payroll.

The Director of Budget and State Officers Payroll, in conjunction with the Budget Review Committee,
reviews each department’s needs and prepares a recommendation report for amendments to various
budget line items. The recommendations are sent to the Comptroller. After a preliminary meeting with
appropriate staff to discuss the recommendations, the Budget Review Committee meets with the
Comptroller for a final review of the budget. Once the Comptroller has approved the Office’s budget, it
is presented to the Governor’s Office of Management and Budget, which includes it in the State Budget
Book.
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The Comptroller presents the Office’s budget to the General Assembly. The final budget as approved by
the General Assembly and signed into law by the Governor is refurned to the Comptroller where the
Fiscal Officer allocates the money actually appropriated to the Office for the year. This process is
normally concluded in June. '

All Departmental Directors may monitor their allocation via SAMS at any time. The Directors are
responsible for reporting potential budget issues to the office budget staff. The budget staff reviews all
office expenditures on an ongoing basis to ensure adherence to the strategic budget plan.

Strategic Long Range Plan

Management conducts strategic planning by continually moniforing and evaluating adherence of Office
activities to overall short and long-term objectives. The overall objectives are based on the following
general goals:

e To increase the effectiveness of manual processes which cannot be eliminated and enhance the
usefulness and timeliness of work results as well as reduce associated costs.

¢ To increase the effectiveness of automated processes by enhancing the usefulness and timeliness of
information as well as reducing the associated costs.

e To increase the efficiency of the Comptroller’s various facilities in order to enhance the
effectiveness of overall activities.

e To maintain a quality work force through the recruitment, selection and training process.

These goals are consistent with the Office’s main mission, i.e., to provide fiscal information for the
purpose of promoting the integrity of public policy decisions, and to efficiently manage and report on the
State’s accounts.

Fiscal Year 07/08 Planned/Implemented

1.  Continue enhancing the effective operation of Statewide Accounting and Financial Reporting
System, narnely:
a. Continue improving efficiencies in the Payroll Offset System.
b. Develop strategies for enhanced integration with State agencies’ accounting systems,
with the goal of creating efficiencies between systems.
¢. Increase volume of paperless transactions and resultant cost efficiencies.
. Enhance information management capabilities.
e. Increase participation of State payees in Electronic Commerce Program.

2. Maintain and improve the working relationships with State agencies on financial reporting,

payroll, and administrative issues.
a. Continue providing education and training to State agencies on GAAP accounting.
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b. Analyze policies and procedures utilized by agencies for reporting purposes and develop
strategies for greater efficiencies.
¢. Improve information collection of treasury held funds and locally held funds databases.

3. ZEfficient management of Cemetery Care and Burial Trust Division responsibilities.
a. Increase scrutiny of licensees related to oversight of trust funds and maintenance of
facilities.
. Maintain training opportunities for personnel assigned to oversight functions.
c. Improve and regularly evaluate division database to increase information management
capabilities.

4, Public Accountability Program (Service Efforts and Accomplishments — SEA)
a. Continue to refine/Accountability of the reporting of performance measures for programs
administered by state agencies.

5. Maintain collaboration with Judiciary to enhance administration of Court Reporters
Compensation System
a. Improve Court Reporter timekeeping systems.
b. Increase automation of the Court Reporter Payroll.
c. Enhance/improve the processing and administration of Cowrt Reporters Workers
Compensation Cases.

As a mechanism for evaluating Office activities in relation to strategic objectives, the Office has
developed a project management infrastructure for SAMS and an internal Service Efforts and
Accomplishments (S.E.A.) Public Accountability Program. These mechanisms include formal guidelines
for the review, coordination, and approval of activities and include participation by upper administration
personnel,
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EMPLOYEE DATA

AVERAGE NUMBER OF EMPLOYEES

Cemetery Care & Burial Trust
Communications
Comptroller-Administration

Policy

Funds Management

Human Resources

Internal Audit

Legislative Affairs

Legal

Local Government/Intergov. Affairs
Merit Commission

* Program Development

Fiscal Policy/Programs

Research

Asst. Comptroller-Chicago Operations
Taxpayer Info. & Consumer Affairs
Asst. Comptroller-Operations
Budget/State Officer's Pay/Court Rptrs
Administrative Services

Financial Reporting

Information Technology

State Accounting

System Administration

Total

For the Years Ended June 30,
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2008 2007 2006
20 21 73
2 2 2
8 8 8
6 4 7
4 3 4
9 9 9
3 3 3
3 3 3
3 3 3
8 8 9
1 1 1
5 8 7
2 0 0
8 8 7
4 4 4
3 3 3
2 2 2
11 12 12
51 50 50
10 10 10
55 57 59
73 70 71
7 7 7
296

208




STATE OF ILLINOIS .
OFFICE OF THE COMPTROLLER
NONFISCAIL OFFICER RESPONSIBILITIES
. SERVICE EFFORTS AND ACCOMPLISHMENTS
o (NOT EXAMINED)

The following data was extracted from information reported by the Office for inclusion in the Illinois
Office of the Comptroller’s Public Accountabﬂity Report. :

Mission and Organization

With the passage of the Illinois Constitution of 1970, the Comptroller became the State's Chief Fiscal .
Contro] Officer, responsible for the legal, efficient, and effective operation of state government’s fiscal
 affairs. The Ilinois Office of the Comptroller (I0OC) is charged with the responsibility to maintain the
state's central fiscal accounts, order payments into the treasury, and issue warrants against any funds
held by the Treasurer. The new Constitution directed the Comptroller to apply sound fiscal controls to
all of the state’s central fiscal accounts. ‘ :

To accomplish the legal mandates set forth in the Constitution and supporting statutes, the JOC performs -
the key financial functions of statewide financial management and reporting. Additionally, IOC licenses
the Tllinois death care industry through the Cemetery Care and Burial Trust (CCBT) program, and the
Local Government Division collects and analyzes annual financial reports from over 7,000 units of local .
government. . o S

Cash flow issues heavily influenced statewide financial management activities in fiscal year 2008. It
appears that state government may have ongoing cash flow problems for fiscal year 2009 based on
forcasts for the state's major revenue components. The State's spending demands have increased
substantially and there does not appear to be a stable revenue source to meet those demands. If cash flow
difficulties continue, payments for everyday operations will continue to be delayed during the entire

. fiscal year. It would appear that fiscal year 2009 will experience a substantially greater backlog and

“ extended payment delay from fiscal year 2008. - ‘

- During fiscal year 2008, the financial reporting program continued to produce award winning reports,

- receiving Certificates of Achievement for Excellence from the Government Finance Officers A '
Association for the Comprehensive Annual Financial Report and the Popular Annual Financial Report.
- In addition. the Public Accountability Project received detailed performance measures on hundreds of

- programs administered by Illinois state agencies.

Public inquiries to al! areas of the JOC continued at a high level during fiscal year 2008 due in part to
cash flow issues and payees seeking information regarding the status of payments. More than 110,000
telephone inquiries were made to the Records Center where staff members were able to provide a
Tesponse, on average, in less than one day, and approximately 27,000 Inquiries, more comprehensive in
nature, were received by the Expenditure Analysis and Review Section (EARS). These formal

- information inquiries are in addition to the more than 12,000 daily average page requests to the
Comptroller’s web site where visitors can access a variety of financial information and reposts.
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As part of the statutory responsibility of the IOC, the Local Government Division has offered more than
100 educational and training programs to local government officials and accounting professionals
throughout the state. The Local Government Education and Training Conferences are designed to
‘educate local government officials of their annual financial reporting requirements, inform them of their. -
filing options, and provide them with legislative and governmental accounting standards updates, In
addition, the Comptroller Connect Internet Filing program, in use since fiscal year 2000, has provided
Jocal governments with the option of filing their Annual Financial Reports (AFRs) electronically. This
program in use by 80.1% of local governments for fiscal year 2007 (compared to 56.9% in fiscal year
2000) relieves local governments from the burdensome paperwork associated with paper AFRs and
provides them with the most efficient, customized, and user-friendly way to file their AFRs correctly.
Aided by these training programs, the Comptroller Connect Internet Filing program, hands-on AFR
assistance, a toll-free local government assistance hotline (averaging 5,400 calls annually), streamlined '
AFRs and support documents, and the Local Government web site where AFRs, support documents,
. Individual Data Summaries, etc. are available for local governments to download, the rate of local
governments complying with statutory financial reporting requirements equaled 97.5% in fiscal year
2008 and 97.6% in fiscal year 2007 compared to 66% in fiscal year 1997.

During fiscal year 2008 the CCBT department instituted new procedures to increase the compliance
level of on-time financial reporting by the state’s approximately 2,000+ licensed funeral homes, -
cemeteries, crematories and pre-need contractors. Increased communication, the use of technology, and
a protocol that included regular contact and follow-up resulted in an increase to 99% in the number of
licenses in compliance with the statutory requirements to file with the JOC. Additionally, this increase in
compliance is evident since the implementation of the electronic filing program in October 2002.

Tn order to ensure that consumers are being protected, audits of these financial reports are conducted on

a recurring basis. The number of audits performed in 2008 was 788 with a projected goal of 1,000. In -

order to increase the audit performance, the department has developed a plan to enhance the audit
_procedures through technology and enhanced communication. '

The salaries of all court reporters employed by the circuit courts are paid by the State of Ilinois. Thié
function was transferred to the Comptroller’s Office in fiscal year 2006. In addition to salaries, fees are
paid to court reporters for preparing and filing court transcripts. - :
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The General Assembly also appropnates funds to the Comptroller’s Office to pay the salaries of state
‘officers. This group includes the elected executive branch officers (Govemor, Lieutenant Governor,
Secretary of State, Attorney General, Comptroller and Treasurer), members of the log131ature and
“various department directors and commission chairs and members. -

Ofﬁce of the State Comptroller

{Appropriated Spending in Thousands)
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FY 2007 ' FY 2008
Program Expenditures Headcount Expenditures Headcount
Court Reporting  $43.9846 5.0 $48.424.9 N/A -
Services : _
State Officers’ o A .
28,250. .
Salaries $ 28,250.1 N/A $31,790.7 - N/A
Statewide Financial - »
Management and $19,056.1 246.0 $20,216.1 238.0
Reporting ‘ '
Cemetery Care and n - _
Burial Trust $3,463.9 36.0 $ 3,459.1 37.0
Local Government $1,292.7 15.0 $1,178.2 13.0
Administrative Fund $590.8 N/A -$ 1,010.0 N/A
Special Projects $1,658.7 N/A $ 834.7 5.0
~ Inspector General - $148.3 1.0 $151.8 1.0
- Merit Commission $82.6 1.0 - 5874 1.0
State Lottery $503 N/A ' §503 N/A
Expenses ‘
‘Agency Totals $ 98,578.1 304.0 $107,203.2 295.0



Mission Statement:

STATE OF ILLINOIS
‘- OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
SERVICE EFFORTS AND ACCOMPLISHMENTS
(NOT EXAMINED)

‘ Statewide Financial Managemeni and Reporting
The mission of the statewide financial management program is to process and accoundt for financial transactions for state government,
payees and vendors in order to maintain a high degree of integrity over records and systems. In order to ensure public accountability,
the government financial reporting program provides reliable, accessible and cnmprehenswe financial information to the general

public and others with a financial interest in the State of Nlinois.

Program Goals:

1

%)

Funds: General Revenue Fund, Comptrnlier's Administrative Fund

Olbjectives;

"Tp ensure accurasy and timeliness of financial transactions for state government.
8Tq process 99% of all problem-free non General Revenue Fund commercial transactions in 4 business. days or less.

bro maintain the mumber of certified vendors at or above 87% of the total vendor file by Tune 30, 2002.
To niilize available technologies to improve efficiencies and effectiveness.
2Tp track the number of intercepted payments and dollar’ amount of money recovered by the involuntary Mﬂaholdmg Process.

bro Tmainiain at or above 97% the mmber of commercial vouchem submitted in a paperless format,

¢To maintain the mumber of agencies that participate in the Statewide Acconnting System'’s SAMS on-line program at or above 29 by June 30,
2009, :

Maintzin at or ehove 75% the aumber of payroll Flecironic Fond Transfers (EFT) by Ivme 30, 2009.

To overses and manage fund levels and insure availability of funds fer priority expenditures.

8Tq process 25% cof all payments for properly execnted transactions with scheduled payment dates, on or befora the required date, -
DT make 25% of all payments for propesly execnied transactions for priority expenditures on the scheduled date.

To ensure that users of the state's finsncial inforrmation are well informed by providing both fiscal and performence data.
aTo complete the Comprehensive Annual Fma.ucml Report (CAFR) in 2 timely manner in accordence with Generally Accepted Accounting
Procedures..

DTy compiete all mandated reports in accordance w:th law and all other reports in a timely manmer.

CTo make information available to wsers throngh direct mail, the Web, the Warehouse and through telephone and pe.rsén.a.l contact.

dTo administer the Public Acconntability Project for 69 state agencies and report on the peﬁormame of thess agencies' programs in a dmely
manner.

Statutory Anthority: 15 ILCS 405 15 ILCS 405
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Fiscal Year

Fiscal Year Fiscal Year Fiscal Year Tiscal Year
2006 Actuat 2007 Actual 2008 Target 2008 Actual 2009 Targei
[Projected [Projected

Input Indicators .

# Total expenditures - all % 18,059.9 $ 19,0561 $19,100.0 $20,216.1 $20,200.0
sources (in thousands) : .

# Total expenditures - State $18,059.9 5 19,056.1 $19,100.0 §20,216.1 $ 20,2000
appropriated funds (in
thousands} ; .

# Average monthly fill-time 230.0 246.0 246.0 238.0 221.0
equivalents S
Outypit Indieators .
W Tota! payments processed 15,092,629 15,512,005 15,900,000 15,623,763 16,000,000
# Total commercial vouchers 5,665,262 5,812,031 6,100,000 5,807,716 5,950,000
processad .

#Fublic Aid medical cm'ds 12,597,408 13,176,661 13,500,000 13,834,874 . 14,200,000

rocessed :

‘E’Tutﬂl vendors on vender file 821,160 762,448 765,000 765,694 765,000
# Vendors on vendor file that 718,555 655,584 660,000 665,231 660,000
are centified
# Totzl number of mtarcepled 144,032 145,060 N/A 202,207 N/A
payments
W Paperless vouchers processed 5,396,424 15,637,243 5,700,000 5,531,272 5,500,000



% Number of payroli-related
EFT transacticns
& Number of nen-payroll-

- related EFT transactions
#-Number of agencizs that
participate in the SAMS on-
lhe processing program
% Number of agencies that
participate in the SAMS File
Transfer Protocol Program.

W Daily sverage page requasts
on web site

# mguiries received by
Expenditure Analysis and
Review Section (EARS)

# Telephone inguiries received
by the Recerds Center

@ Nurnber of major published
Teports

# Total copies of major printed

_1eports
#Number of programs
inchuded in PAP report
# Agencies parficipating in the
PAP program

Outcome Tndicators
®Percentage of routine
warrants available for release
within two business days
@ Percentage of routine
warrants Teleased within two
days of process comgpletion
# Percentage of non-GRF
commercial vouchers
processed in four business days
or less
& Percentage of certified
vendors on vendor file
#:Dollar amount of all
intercepted payments (in
thonsands) -
®Percentage change in dollar
" amount of intercepted
paymMents
®Percentage change in number
of intercepted payments
®-Percentage of paperless
commercial vonchers
processed
@ Percentage of payroll-related
EFT transactions
®Percentage of non-payroli-
releted EFT transactions
#1llinois CAFR received
Governmeniel Finance Officers
Association (GFOA)
Certificate of Achievement for
Excellence in Finzncial
Reporting
# Mllinois PAFR received
_ GFOA Certificate of
Achievement for Ouistending
Achievement in PAFR
Reporiing

STATE OF ILLINOIS

OFFICE OF THE COMPTROLLER

NONFISCAL OFFICER RESPONSIBILITTES

SERVICE EFFORTS AND ACCOMPLISHMENTS

2,355,642
4,320,603

290
714

11,074
31,027

100,510
110
6,907
187.0

59.0

100%
15.7%
‘ 98%
88%
% 28,509.7
12.74%

248%

97%

73.36%

36.41%

Yes .

Yes

(NOT EXAMINED)

2,420,038
4,665,438

20.0

108,857
11.0
10,340
202.0

69.0

100%

18.8%

98%

86%
$31,809.70 |
11.57%

0.1%
97%

75.12%
38.06%
Yes

Yes
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2,600,000
5,000,000

26.0

80.0

12,500

30,000 .

114,000

11.0
7,000
200.0
. 85.0

100%
15%
%%
26%

NA

NA

NIA
oR%

T6%
38.5%

Yes

Yes

2,457,405
5,063,979

29.0
81.0

12,898

27,794

112,079
1.0
8,440
NA

NA

100%

0.7%

99%,
87%

% 43,446.97
36.6%

39.38%
97%

| 75.12%
38.06%

Yes

Yes

2,400,000
5,100,000

20,0
BC.O

13,000
28,000

112,100
1.0
8,000
 NA

N/A

100%
0%
99%
87%
N/A
N/A

N/A
L 9T

T5%
38%



STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
SERVICE EFFORTS AND ACCOMPLISHMENTS
- (NOT EXAMINED)

# Percentage of total state 90.2% BO.6% 90% N/A N/A
expenditures reflected by ' '
" pgencies in the Public

Accountability Project (PAF)

Teport

# Average response time for 035 0.5 0.7
contract, voucher, and warrent

.inguiries to the Reeords Center

{in days)

0.5 05

External Benchmarks . . )
& Other states receiving GFOA 5.0 © 6D NiA N/A WA
award for PAFR ' _

# Other states receiving GFOA 39.0 39.0 N/A N/A N/A
awerd for CAFR L ]

Efficiency/Cost-Effectiveness :
#Cost per payment transaction $1.20 $1.22 $1.20 £ 1.29 $1.26
(in dollars) , '

# Number of payment - 63,149 63,057 64,634 65,646 67,227

transactions processed per staff
M Inquiries per EARS staff 7,500 6,910 7,500 5,949 7,000

# Average number of . 9,137 9,806 8,110 10,189 10,200

telephone ingniries per

Records Center staff . .

#Personal Service cost per $352 $343 54.70 ) §3.61 $3.75
Records Center telephone . .

inquiry (in dollass) ’

8 Personal Service cost per $540 - $6.89 §6.63 §7.28 $7.25
EARS ingniry (in dollars) : . :
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STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
NONFISCAL OFFICER RESPONSIBILITIES
SERVICE EFFORTS AND ACCOMPLISHMENTS
(NOT EXAMINED)

Cemetery Care and Burial Trust
Mission Statement: To protect the public from financial fraud and to ensure delivery of contracted services. The Cemetery Care and Buria] Trust Division
© (CCBT) licenses, regulates, and andiis the trust fonds of private cemeteries that collect money for perpetual eare, and cemeteries and

foneral homes that sell pre-need goods and services,

Program Goals:
- Objectives:

To provide thorongh regulation of death care licensees through soatinuous corespendence,
2 To ensure proper eompliance within the electrenic filing process of the enmual reports.

28y June 2009, 100% of licensees required ta electronically file would be in compliance.

—

b CCBT will continue to pruwde training of the electronic filing program for ell licensees, as well as intemal staff.
3 To ensure the consistent, regular and ope exchange of information zmong and betweer feld suditors and afﬁce staff throngh timely
suhmission of work papers.
iRy June 2000, CCBT auditing staff will be in compliance with the review of audit work papers by 100%.
bBy Jane 2009, CCBT auditors will be enabled with new and enhanced techaclogy to inciease effm:ency in the anditing process.
4 To increase public awareness of pote.utxal frand in the death care indesizy.
2To contime to promote consumer edncation programs thronghont the State of Hlinois.

TFands: General Revenue Fund, Cemetery Consumer Protection Fond Statutory Anthority: 225 ILCS 45; 760 ILCS 100
Fiscal Year : Fiscal Year Fiscal Year Fiscal Year Fiseal Year
2007 Actreal 2008 Target 2008 Actual 2009 Target
[Projected o . {Projected
B Total expenditores - all $3,5532 §3,463.0 . § 3,500.0 $3,459.1 § 3,500.0
- sources (in thonsands) ’ : .
®:Total expenditures - state $3,553.2 $3,463.9 $ 3,500.0 $3,459.1 - $3,500.0
appropriated funds (in ‘ -
thonsands) ’ ) . .
#® Average monthly full-time 430 : 36.0 36.0 37.0 370
equivalents :

Ountput Indicators

# Totzl licenses issued ' 200 28.0 55.0 36.0 400
# Total andits condncted -0 B49.0 906.0 1,012 788.0 1,000
W Total number of licensees - 2,015 2,019 2,065 2,012 2,020
® Total number of licensees 1,997 1,920 2,065 © 1,364 ' 2,012
meeting sonoal reporting

requirerments

Q_m_mmim . : _ ‘
#:Percentage of total licensees 99,1% 05% 100% 93% . 100%
complying with annual

reporting requirements . ‘ -
®:Late filing fees received from $25.6 $61.2 $40.0 £137.0 ) $50.0
licensees (in thousands)

Efficiency/Cost-Effectiveness .
® Consumer inquiries per staff 1,250 1,150 1,100 1,550 - 1,000

® Audits per awditor : -85.0 0.0 100.0 78.0 100.0




STATE OF ILLINOIS
OFFICE OF THE COMPTROLLER
~ NONFISCAL OFFICER RESPONSIBILITIES
SERVICE EFFORTS AND ACCOMPLISHMENTS
(NOT EXAMINED) ,

- Local Government : )
. ) The Tocal Government Division is dedicated to providing comprehensive assistance to and financiel mfonu.anon gbount lucal )
Mission Statement: govemnments, promoting the fiscal concerns of local povernments as vital compenents of the state's overall fiscal health, and fostering

cooperation between the Comptroller and local govermnment in areas of mutoal concern and benefit to taxpayers.

Program Goals:
Objectives:
1 To ensure that local govemments comply with Teporiing requirements in urder to keep vsers informed.

2Tq increase the compliznce rate of local governments filing Annua? Financial Reparts (AFR) to 97%

Fiseal Year Fiscal Year Fiscal Year . Fiscal Vear - FRiscal Year

2006 A ctual 2007 Actual 2008 Target 2008 Actnal 2009 Target

: fProjected ) {Projecied
Input Indieators . - ‘
# Total expenditures - all $1,937.0 $1,202.7 §1,300.0 o §1,1782 $1,100.0
sources (in thousands) .
% Total expendirares - state $1,937.0 - § 12027 $1.300.0 $1,178.2 $1,100.0
appropnated funds (in ' .
thonsands) ’ :
# Average monthly full-time 16.6 15.0 ' 15.0 13.0 13.0
equivalents '
QOutput Indicators - :
®:Inquiries to local government - 4,641 5,496 5,500 5,819 7,000
help desk .
Qutcome Indicators : . .
®Percentage of local 91.5%- 07.6% 97.7% 97.5% 07.6%
governments complying with ’ .

. AFR requirements
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