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Honorable William G. Holland
Auditor General

State of Illinois

Iles Park Plaza

740 East Ash

Springfield, IL 62703-3154

We are responsible for the identification of, and compliance with, all aspects of laws,
regulations, contracts, or grants that could have a material effect on the operations of the Court of
Claims (Court). We are responsible for and we have established and maintained an effective system
of internal controls over compliance requirements. We have performed an evaluation of the Court’s
compliance with the following assertions during the two-year period ended June 30, 2011. Based
on this evaluation, we assert that during the years ended June 30, 2010 and June 30, 2011, the Court
has materially complied with the assertions below.

A. The Court has obligated, expended, received and used public funds of the State in
accordance with the purpose for which such funds have been appropriated or otherwise
authorized by law.

B. The Court has obligated, expended, received and used public funds of the State in
accordance with any limitations, restrictions, conditions or mandatory directions imposed
by law upon such obligation, expenditure, receipt or use.

C. The Court has complied, in all material respects, with applicable laws and regulations,
including the State uniform accounting system, in its financial and fiscal operations.

D. The State revenues and receipts collected by the Court are in accordance with applicable
laws and regulations and the accounting and recordkeeping of such revenues and receipts
is fair, accurate and in accordance with law.

E. The money or negotiable securities or similar assets handled by the Court on behalf of
the State or held in trust by the Court have been properly and legally administered, and
the accounting and recordkeeping relating thereto is proper, accurate and in accordance
with law.



Yours very truly,

Court of Claims
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Bradley R. Bucher, Court Administrator
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COMPLIANCE REPORT

SUMMARY

The compliance testing performed during this examination was conducted in accordance
with Government Auditing Standards and in accordance with the Illinois State Auditing Act.

ACCOUNTANTS’ REPORTS

The Independent Accountants’ Report on State Compliance, on Internal Control Over
Compliance and on Supplementary Information for State Compliance Purposes does not contain

scope limitations, disclaimers, or other significant non-standard language.

SUMMARY OF FINDINGS

Current Prior
Number of Report Report
Findings 5 8
Repeated findings 4 4
Prior recommendations implemented
or not repeated 4 1

SCHEDULE OF FINDINGS

Item No. Page Description

FINDINGS (STATE COMPLIANCE)

11-1 10 Inadequate controls over receipt and expenditure
records

11-2 12 Property control weaknesses

11-3 15 Inadequate segregation of duties

11-4 17 Inadequate controls over refunds and receipts

11-5 19 Inadequate controls over personal services

Finding Type

Material Weakness and
Noncompliance

Significant Deficiency
and Noncompliance

Significant Deficiency
and Noncompliance

Significant Deficiency
and Noncompliance

Significant Deficiency
and Noncompliance



PRIOR FINDINGS NOT REPEATED

A 22 Outdated and incomplete personnel policies and
procedures

B 22 Inadequate control over part-time employees

C 22 Lack of a documented process to support the

estimation of personnel expenditures reimbursed
from a Federal grant

D 23 Voucher processing weaknesses

EXIT CONFERENCE

The findings and recommendations appearing in this report were discussed with Agency
personnel at an exit conference on April 9, 2012. Attending were

Court of Claims

Brad Bucher, Court Administrator
Mike Mathis, Legal Counsel
Tiffany Kretzinger, Fiscal Officer

Office of the Auditor General
Jane Clark, Statewide Single Audit Manager
Stephanie Wildhaber, Audit Supervisor

Responses to the recommendations were provided by Brad Bucher, Court Administrator,
in correspondence dated April 5, 2012.
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INDEPENDENT ACCOUNTANTS' REPORT ON STATE COMPLIANCE,
ON INTERNAL CONTROL OVER COMPLIANCE. AND ON
SUPPLEMENTARY INFORMATION FOR STATE COMPLIANCE PURPOSES

Honorable William G. Holland
Auditor General
State of Illinois

Compliance

We have examined the State of Illinois, Court of Claims® (Court) compliance with the
requirements listed below, as more fully described in the Audit Guide for Financial Audits and
Compliance Attestation Engagements of Illinois State Agencies (Audit Guide) as adopted by the
Auditor General, during the two years ended June 30, 2011. The management of the Court is
responsible for compliance with these requirements. Our responsibility is to express an opinion
on the Court’s compliance based on our examination.

A. The Court has obligated, expended, received, and used public funds of the State in
accordance with the purpose for which such funds have been appropriated or otherwise
authorized by law.

B. The Court has obliga_llegi, expended, received, and used public funds of the State in
accordance with anﬁ limitations, restrictions, conditions or mandatory directions imposed
by law upon such obligation, expenditure, receipt or use.

C. The Court has complied, in all material respects, with applicable laws and regulations,
including the State uniform accounting system, in its financial and fiscal operations.

D. State revenues and receipts collected by the Court are in accordance with applicable laws
and regulations and the accountlr}%_land recordkeeping of such revenues and receipts is
fair, accurate and in accordance with law.

E. Money or negotiable securities or similar assets handled by the Court on behalf of the
State or held 1n trust by the Court have been properly and legally administered and the
?ccounting and recordkeeping relating thereto is proper, accurate, and in accordance with
aw.

INTERNET ADDRESS: QLJDITC}R&I MAIL.STATE.IL.US
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We conducted our examination in accordance with attestation standards established by the
American Institute of Certified Public Accountants; the standards applicable to attestation
engagements contained in Government Auditing Standards issued by the Comptroller General of the
United States; the Illinois State Auditing Act (Act); and the Audit Guide as adopted by the Auditor
General pursuant to the Act; and, accordingly, included examining, on a test basis, evidence about
the Court’s compliance with those requirements listed in the first paragraph of this report and
performing such other procedures as we considered necessary in the circumstances. We believe that
our examination provides a reasonable basis for our opinion. Qur examination does not provide a
legal determination on the Court’s compliance with specified requirements.

As described in finding 11-1 in the accompanying schedule of findings, the Court did not comply
with requirements regarding the accounting and recordkeeping of receipts and expenditures handled
by the Court. More specifically, the Court did not comply with Statewide Accounting Management
System Procedures 25.40.20 (receipts) and 11.40.20 (expenditures), which requires the Court to
reconcile account balances on a monthly basis and notify the Office of the Comptroller (I0C) of any
irreconcilable differences so necessary corrective action can be taken to locate the differences and
correct the accounting records. The Court did not correctly perform monthly reconciliations of
Court receipt records with the I0C’s Monthly Revenue Status Report (SB04) during FY10 and
FY11. We noted differences between the Court’s receipt records and IOC’s records of $205,755
and $163,398 in FY10 and FY11, respectively. In addition, the Court did not perform monthly
reconciliations of their monthly expenditures records to I0C’s Monthly Appropriation Status Report
(SBO1) for FY10 and FY11. We noted differences between the Court’s expenditure records and
IOC’s records of $26,288 and $104,825 in FY10 and FY11, respectively. The Court did not make
necessary corrections for errors in their agency records. We also noted the Court was unable to
reconcile or account for differences noted between Court records and 10C records for two of its
non-shared funds. We noted differences of $9,061 and $12,703 in FY10 and FY11 for one non-
shared fund which was established in FY10 and we noted a difference of $6,748 in FY11 for one
non-shared fund established in FY11. Compliance with such requirements is necessary, in our
opinion, for the Court to comply with the requirements listed in the first paragraph of this report.

In our opinion, except for the noncompliance described in the preceding paragraph, the Court
complied, in all material respects, with the compliance requirements listed in the first paragraph
of this report during the two years ended June 30, 2011. However, the results of our procedures
disclosed other instances of noncompliance with those requirements, which are required to be
reported in accordance with criteria established by the Audit Guide, issued by the Illinois Office
of the Auditor General and which are described in the accompanying schedule of findings as
items 11-2, 11-3, 11-4, and 11-5.

Internal Control

Management of the Court is responsible for establishing and maintaining effective internal
control over compliance with the requirements listed in the first paragraph of this report. In
planning and performing our examination, we considered the Court’s internal control over
compliance with the requirements listed in the first paragraph of this report as a basis for
designing our examination procedures for the purpose of expressing our opinion on compliance
and to test and report on internal control over compliance in accordance with the Audit Guide,
issued by the Illinois Office of the Auditor General, but not for the purpose of expressing an
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opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of the Court’s internal control over compliance.

Our consideration of internal control over compliance was for the limited purpose described in
the preceding paragraph and was not designed to identify all deficiencies in internal control over
compliance that might be significant deficiencies or material weaknesses and therefore, there can
be no assurance that all deficiencies, significant deficiencies, or material weaknesses have been
identified. However, as described in the accompanying schedule of findings we identified
certain deficiencies in internal control over compliance that we consider to be material
weaknesses and other deficiencies that we consider to be significant deficiencies.

A deficiency in an entity's internal control over compliance exists when the design or operation
of a control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with the
requirements listed in the first paragraph of this report on a timely basis. A material weakness in
internal conirol over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance such that there is a reasonable possibility that a material noncompliance
with a requirement listed in the first paragraph of this report will not be prevented, or detected
and corrected on a timely basis. We consider the deficiencies in internal control over compliance
as described in the accompanying schedule of findings as item 11-1 to be material weaknesses.

A significant deficiency in internal control over compliance is a deficiency, or a combination of
deficiencies, in internal control over compliance that is less severe than a material weakness in
internal control over compliance, yet important enough to merit attention by those charged with
governance. We consider the deficiencies in internal control over compliance described in the
accompanying schedule of findings as items 11-2, 11-3, 11-4, and 11-5 to be significant
deficiencies.

As required by the Audit Guide, immaterial findings excluded from this report have been reported
in a separate letter.

The Court’s responses to the findings identified in our examination are described in the
accompanying schedule of findings. We did not examine the Court’s responses and,
accordingly, we express no opinion on the responses.

Supplementary Information for State Compliance Purposes

Our examination was conducted for the purpose of forming an opinion on compliance with the
requirements listed in the first paragraph of this report. The accompanying supplementary
information as listed in the table of contents as Supplementary Information for State Compliance
Purposes is presented for purposes of additional analysis. We have applied certain limited
procedures as prescribed by the Audit Guide as adopted by the Auditor General to the 2010 and
2011 Supplementary Information for State Compliance Purposes, except for Service Efforts and
Accomplishments on which we did not perform any procedures. However, we do not express an
opinion on the supplementary information.



We have not applied procedures to the 2009 Supplementary Information for State Compliance
Purposes, and accordingly, we do not express an opinion thereon.

This report is intended solely for the information and use of the Auditor General, the General
Assembly, the Legislative Audit Commission, the Governor, agency management, and the agency’s
governing board and is not intended to be and should not be used by anyone other than these

specified parties.

Bruce L. Bullard, CPA
Director of Financial and Compliance Audits

April 10,2012



11-1.

STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

FINDING  (Inadequate controls over receipt and expenditure records)

The Court of Claims (Court) did not properly reconcile the Court receipts and expenditure
records with the Office of the Comptroller’s (I0OC) monthly reports. During testing, we noted
the following:

The Court did not correctly perform monthly reconciliations of Court receipt records with
the 10C’s Monthly Revenue Status Report (SB04) during FY10 and FY11. The Court
received $9,045,669 and $6,063,204 in FY10 and FY 11, respectively.

The Court did not perform monthly reconciliations of their monthly expenditure records to
I0C’s Monthly Appropriation Status Report (SB01) for FY10 and FY11l. The Court
expended $65,228,351 and $44,430,486 in FY10 and FY11, respectively.

The Court did not maintain accurate receipt records. We noted differences between the
Court’s receipt records and the 10C’s records of $205,755 and $163,398 in FY10 and FY11,
respectively. In addition, the Court did not make necessary corrections for errors in their
agency records. The monthly reconciliation process should have brought these inaccuracies
to the Court’s attention.

The Court did not maintain accurate expenditure records. We noted differences between the
Court’s expenditure records and the 10C’s records of $26,288 and $104,825 in FY10 and
FY11, respectively. In addition, the Court did not make necessary corrections for errors in
their agency records. The monthly reconciliation process should have brought these
inaccuracies to the Court’s attention.

The Court was unable to reconcile or account for differences noted in the Court of Claims
Crime Victim Federal Fund (Fund 687) and the Court of Claims Federal Recovery Victim
Compensation Grant Fund (Fund 843). These funds are both non-shared funds. Fund 687
was established during FY10. We noted differences between the Court’s records and 10C’s
records of $9,061 in FY10 and $12,703 in FY11. The Fund 687 balance per the IOC was
$534,305 in FY10 and $281,864 in FY11. Fund 843 was established during FY11. We
noted a difference of $6,748. Fund balance per the Comptroller was $341,696. The
monthly reconciliation process should have brought these inaccuracies to the Court’s
attention.

The Statewide Accounting Management System (SAMS) (Procedures 25.40.20) describes a
method which can be used to reconcile receipt account balances maintained by the Court
with the statewide receipt account records maintained by IOC. This reconciliation is required
to be performed on a monthly basis to identify and correct irreconcilable differences in a
timely manner. SAMS (Procedures 11.40.20) requires each agency reconcile appropriation
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

expenditures monthly and notify the I0OC of irreconcilable differences so the necessary
corrective action can be taken to locate the differences and correct the accounting records. In
addition, the Fiscal Control and Internal Auditing Act (30 ILCS 10/3001) requires each agency
to establish and maintain a system, or systems, of internal fiscal and administrative controls, to
provide assurance revenues, expenditures, and transfers of assets, resources, or funds applicable
to operations are properly recorded and accounted for to permit the preparation of accounts and
reliable financial and statistical reports and to maintain accountability over the State’s resources.

Court personnel stated issues above were due to unfamiliarity with requirements and
procedures.

Failure to maintain accurate Court records impairs the Courts ability to identify possible
errors and reduces the usefulness and reliability of financial information. Failing to perform
reconciliations results in differences and posting errors not being identified and corrected timely
and could result in an overstatement or understatement of funds expended or available. (Finding
Code No. 11-1, 09-1, 07-5, 05-3)

RECOMMENDATION

We recommend the Court perform monthly reconciliations of their receipt and expenditure
records to the records of the IOC and correct errors in records to ensure reliable records are
maintained.

COURT RESPONSE

The Court agrees with the recommendation and will act accordingly.

11



11-2.

STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

FINDING  (Property control weaknesses)

The Court of Claims (Court) did not maintain sufficient controls over the recording and
reporting of its State property. During testing, we noted the following:

e The Court did not reconcile its property listing to the Agency Report of State Property (C-
15) filed with the Illinois Office of the Comptroller (I0OC). The June 30, 2011 amount
reported on the C-15 did not agree to the Court’s property listing as of June 30, 2011. A
difference of $547 was not reconciled or explained.

Good business practices require detailed property records be maintained and reconciled to
support various reporting requirements. The Fiscal Control and Internal Auditing Act (30 ILCS
10/3001) requires agencies establish internal fiscal and administrative controls to provide
assurance that revenues, expenditures, and transfers of assets, resources, or funds applicable to
operations are properly recorded and accounted for to permit the preparation of accounts and
reliable financial and statistical reports and to maintain accountability over the State’s resources.

e The Court’s property and equipment expenditures processed by the 10C during FY10 did
not reconcile to additions recorded on the Quarterly C-15 reports. Property and equipment
expenditures totaling $728 during FY10 were never recorded on the Court’s property listing
or C-15’s. The Statewide Accounting Management System (SAMS) (Procedure
29.20.10) requires an agency to report all additions to each asset category that occurred
during the quarter being reported.

e The Court’s property records do not indicate the date the equipment items were added to the
property listing or the date items were tagged. Therefore, we were unable to determine if
property items were added to the Court’s records in a timely manner.

The Illinois Administrative Code (Code) (44 1ll. Adm. Code 5010.400) requires agencies to
adjust property records within 30 days of acquisition, change or deletion of equipment items. In
addition, SAMS (procedure 29.10.10) requires records to include acquisition date and date
placed in service.

e Two of 25 (8%) equipment additions tested, totaling $2,595, did not include freight charges
of $65 to the value of the equipment item.

The Code (44 Ill. Adm. Code 5010.240) states agencies must report the purchase price of

equipment inventoried. The purchase price is the price of the equipment delivered and installed,
including delivery and installation costs.
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

e One of 25 (4%) equipment additions tested, totaling $374, was not recorded net of an $18
discount.

The Code (44 Ill. Adm. Code 5010.240) requires State agencies to report the purchase price of
equipment inventoried.

e Three of 12 (25%) equipment deletions tested, totaling $15,574, were not deleted from
the Court’s property records within 30 days of deletion. These items were deleted
between 173 and 1,005 days late. In addition, one item, totaling $392 was not deleted
from the Courts records even though the item was sent to surplus in 2006.

The Code (44 Ill. Adm. Code 5010.400) requires agencies to adjust property records within 30
days of acquisition, change or deletion of equipment items.

e For one of 15 (7%) equipment items tested, totaling $4,311, the property identification
number on the equipment item did not agree to the Court’s property records.

The State Property Control Act (30 ILCS 605/6.02) requires each responsible officer to
maintain a permanent record of all items of property under his jurisdiction and control. Also,
the State Records Act (5 ILCS 160/9) requires the Agency to preserve records containing
adequate and proper documentation.

e The Court maintained three obsolete equipment items, totaling $11,409. The items were
kept in storage and are still on the Court’s inventory.

The State Property Control Act (30 ILCS 605/1.04 and 7.3) defines transferable property as
property no longer needed or usable by the agency and requires agency heads to periodically
report transferable property to the Director of Department of Central Management Services
(DCMS). In addition, good business practices require operations be conducted in an
economical, efficient, and effective manner, that assets be safeguarded, well maintained, and
enhanced or improved whenever possible and that State resources not be wasted.

Court personnel stated the issues noted were due to oversight, unfamiliarity with the
requirements and lack of staffing.

Failure to maintain accurate property control records increases the likelihood of inaccurate
inventory records and the potential for fraud and possible loss or theft of State property and
reduces the reliability of statewide property information. In addition, failure to inform DCMS
of excess property does not allow the State to manage State assets in the most economical
manner and could lead to unnecessary purchases by other State agencies. (Finding Code No.
11-2,09-2)

13



STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

RECOMMENDATION

We recommend the Court strengthen internal controls over equipment and ensure all equipment
is accurately and timely recorded on the Court’s property records. Also, the Court should
reconcile its property reports and records to the C-15’s and 10C expenditure reports for property
on a quarterly basis to ensure completeness and accuracy of its property records. Further, the
Court should correctly document identification numbers for equipment, add freight charges to
assets, record assets net of discounts, and report underutilized, unneeded, and unusable
property to DCMS.

COURT RESPONSE

The Court agrees with the recommendation and will act accordingly.
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

11-3. EINDING (Inadequate segregation of duties)

The Court of Claims (Court) did not maintain adequate segregation of duties in the areas of
receipts processing and State property. During testing we noted the following:

e One employee was responsible for both the recordkeeping and custody of receipts.

e One person had authority to tag inventory, maintain the property records, perform the
annual physical inventory and complete the quarterly reports of State property.

The Fiscal Control and Internal Auditing Act (30 ILCS 10/3001) requires State agencies to
establish and maintain a system, or systems, of internal fiscal and administrative controls to
provide assurance that funds, property, and other assets and resources are safeguarded against
waste, loss, unauthorized use, and misappropriation. In addition, good business practices
require the Court to maintain an adequate segregation of duties in order to help ensure the
safeguarding of assets, prevent improper expenditures, ensure the accuracy and reliability of
accounting data and promote operational efficiency. An adequate segregation of duties
should ensure the responsibility for recordkeeping and custody be separated to safeguard
State assets.

Court personnel stated a lack of staffing made it difficult to segregate some duties.

The lack of adequate segregation of duties increases the likelihood a loss from errors or
irregularities could occur and would not be found in the normal course of employees carrying
out their assigned duties. (Finding Code No. 11-3, 09-3)

In addition, during the prior examination period, Court did not maintain adequate segregation
of duties in the areas of payroll and expenditures. One person had the authority to prepare
payroll, make adjustments to payroll, and approve payroll. In addition, one person had the
authority to prepare and approve vouchers, initiate correction of errors, receive goods,
maintain accounting records and perform monthly expenditure reconciliations. During the
current examination period, the Court improved segregation of duties in the areas of payroll
and expenditures. An independent person now approves the payroll and vouchers.

RECOMMENDATION

We recommend the Court allocate sufficient personnel in order to maintain effective internal
control over the authorization, custody and record keeping duties regarding receipts
processing and State property.
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

COURT RESPONSE

The Court agrees with the recommendation. Some staff shortages have been addressed and
duties have since been segregated in the areas indentified in the finding.
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

11-4. EINDING (Inadequate controls over refunds and receipts)

The Court of Claims (Court) did not maintain adequate controls over refunds and receipts.
During testing, we noted the following:

e Forty-six of 60 (77%) Treasurer’s drafts tested, totaling $27,265, were not submitted to the
Office of the Comptroller in a timely manner. The drafts were submitted between one and
144 days late.

Good business practices require deposits be reported within 30 days to increase the balance of
funds available for expenditure.

e For two of 60 (3%) deposits tested, totaling $70, supporting documentation of the
Treasurer’s drafts and Receipts Deposit Transmittals (RDTs) could not be located.
Therefore, we were unable to determine if the receipts were deposited timely and into the
correct account.

The State Records Act (5 ILCS 160/9) requires agencies to establish and maintain a program for
agency records management, which shall include effective controls over maintenance of
records. In addition, good business practice would require that agencies maintain effective
accounting control over revenues, including maintaining records to ensure all revenues due have
been received and properly deposited.

e Four of 60 (7%) deposits tested, totaling $1,735, were not date stamped. Therefore, we
were unable to determine if the receipts were deposited timely.

The State Officers and Employees Money Disposition Act (30 ILCS 230/2) requires each
State agency to keep a detailed account of money received including the date of receipt.

e Two of 25 (8%) refunds tested, totaling $40,357, were deposited one day late.

The State Officers and Employees Money Disposition Act (30 ILCS 230/2(a)) requires each
State agency to deposit into the State Treasury any single item of receipt exceeding $10,000
the same day it was received.

Court personnel stated the errors were due to oversight and unfamiliarity of requirements by
agency staff. In addition, the Court attempted to deposit receipts totaling $70 as required;
however, there was a breakdown in the system which was unable to be corrected prior to year
end.
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

Delayed deposit of refunds reduces the amount of funds available for expenditure and is
noncompliance with the State Officers and Employees Money Disposition Act. Failure to
maintain adequate supporting documentation increases the risk that errors and loss due to theft
could occur and not be detected. Recording cash receipt dates helps ensure refunds are timely
deposited. (Finding Code No. 11-4, 09-4)

In addition, during the prior period, the fee amounts reported in the Court’s Agency Fee
Imposition Report (Report) for FY08 and FY09 submitted to the Office of the Comptroller did
not trace to Court records. During the current period, fee amounts reported to the Office of the
Comptroller agreed to Court records.

RECOMMENDATION

We recommend the Court strengthen its controls to ensure receipts and refunds are deposited
timely, deposits are date stamped, and proper documentation is maintained.

COURT RESPONSE

The Court agrees with the recommendation. The SAMS manual will be followed in
performing the recommended procedures.
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF FINDINGS
For the Two Years Ended June 30, 2011

11-5. EINDING (Inadequate controls over personal services)

The Court of Claims (Court) did not maintain adequate controls over personal services. During
our testing, we noted the following:

The Court did not perform annual evaluations for five of five (100%) full-time employees
and nine of nine (100%) part-time employees. The Court’s Personnel Policies and
Procedures Manual states performance evaluations shall be conducted on an annual basis to
provide the supervisor and the employee with the opportunity to clarify job requirements
and set expectations for future reporting periods. Performance evaluations are a systematic
and uniform approach used for the development of employees and communication of
performance expectations to employees. Written performance evaluations should serve as a
foundation for salary adjustment, promotion, demotion, discharge, layoff, recall, and
reinstatement decisions.

Timesheets submitted by four of five (80%) full-time employees indicated the employees
did not work during the regularly scheduled work hours, and there was no documentation of
an approved alternative work schedule. The Court’s Personnel Policies and Procedures
Manual states the Court’s regular work schedule is 8:30 to 4:30, unless an alternative
schedule has been approved. Good internal controls would require the approval be formally
documented. Failure to work during the regularly scheduled work hours without an
approved alternative work schedule is noncompliance with the Court’s personnel policies
and increases the risk of the Court paying for services not rendered by its employees.

Five of five (100%) full-time employees used compensatory time before the time was
earned. In addition, two of five (40%) full-time employees did not sign in or out so the
amount of compensatory time earned and used could not be determined. The Court’s
Personnel Policies and Procedures Manual states the primary means of compensation for
working hours in excess of normal working hours shall be equal compensatory time in the
same week in which any excess hours were worked. In addition, good business practices
require overtime be worked before compensatory time is taken to prevent employees from
not working the required number of hours. Use of compensatory time before it is earned is
noncompliance with the Court’s personnel policies and increases the risk of the Court
paying for services not rendered by its employees.

Vacation time was noted on one of five (20%) full-time employee’s timesheets but the sign-
in sheet indicated the employee was working. Additionally, for one of five (20%) full-time
employees tested, accumulated vacation time was not correctly calculated. The employee’s
accumulated vacation time balance was understated by four hours.  The Illinois
Administrative Code (80 Ill. Adm. Code 303.340) implemented and authorized by the
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Personnel Code (20 ILCS 415/1 et seq.) states each operating agency shall maintain
accurate, daily attendance records. Failure to maintain accurate attendance records increases
the risk of the Department paying for services not rendered by employees.

For one of nine (11%) part-time employees tested, the number of withholding exemptions
on the payroll voucher did not trace to the employee’s Federal/lllinois W-4 Employee’s
Withholding Exemption Certificate. SAMS (Procedure 23.20.05) requires all State agencies
to have on file a properly completed Federal/lllinois W-4 for all active employees. In
addition, good internal controls require a thorough review of payroll withholdings to ensure
the correct amount is reported on the employee’s payroll. Failure to maintain a properly
completed Federal/lllinois W-4 increases the likelihood of an incorrect withholding
exemption being used to prepare payroll.

For one of nine (11%) part-time employees tested, three activity sheets were submitted one
to four months after the end of the timekeeping period. The Court’s Personnel Policies and
Procedures Manual states all part-time employees are to complete activity sheets identifying
the tasks completed, on a case-by-case basis. Activity sheets are to be complied and sent on
a monthly basis to the Court. Failure to timely submit activity sheets increases the
opportunity for employee time and attendance abuse.

The Court’s Personnel Policies and Procedures Manual had not been updated to include the
topic of salaries and raises. Good business practices require formal policies and procedures
governing personnel transactions be established to ensure transactions are reasonable,
appropriately approved, and adequately documented. In addition, the Fiscal Control and
Internal Auditing Act (30 ILCS 10/3001) requires State agencies to establish and maintain a
system, or systems, of internal fiscal and administrative controls to provide assurance that
resources are utilized efficiently, effectively and in compliance with applicable law. Lack of
personnel policies and procedures for the topic of salaries and raises increases the risk of the
Court not providing employees required information on their employment and increases the
risk for inaccurate payroll.

The Court did not maintain support for its Agency Workforce Reports for FY10 and FY11.
Additionally, the Agency Workforce report filed in FY10 contained mathematical
inaccuracies. The State Employment Records Act (5 ILCS 410 et seq.) requires State
agencies to collect, classify, maintain and report certain employment statistics for women,
disabled and minority groups. Annual reports summarizing the information in a prescribed
format are required to be filed by January 1 each year for the preceding fiscal year with the
Office of the Secretary of State and with the Office of the Governor. Failure to provide
accurate reports to both the Office of the Secretary of State and the Office of the Governor
prevents fulfillment of the purpose of the State Employees Records Act, which is to provide
information to help guide efforts to achieve a more diversified State work force.
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Court personnel stated the errors were due to differing interpretations of the employee manual,
oversight and typographical errors. (Finding Code No. 11-5)

RECOMMENDATION

We recommend the Court annually document employee evaluations for both full-time and part-
time employees and update their policies and procedures to include the topic of salaries and
wages. Also, the Court should maintain documentation of alternative employee work schedules.
In addition, the Court employees should only take compensatory time off when it has been
earned, maintain accurate attendance and accumulated leave time records, and require part-time
employees to submit activity sheets on a timely basis. In addition, we recommend the Court
maintain properly completed Illinois/Federal W-4 forms in employee personnel files. Further,
the Court should prepare mathematically accurate Agency Workforce Reports, maintain
supporting documentation for the reports and file a corrected report with the Office of the
Governor and Secretary of State.

COURT RESPONSE

The Court will implement the recommendations and attempt to clarify its personnel manual.
Annual evaluations of staff will be performed. Anyone working an alternative work schedule
will do so with the written consent of the Chief Judge. The Court does not award unearned
Compensatory Time. Each full-time employee is responsible for working their full weekly
schedule and each week is viewed as a whole. If, at the end of a week, an employee has not
worked the minimum required hours, that employee must use vacation or personal leave time
to cover the shortage. Salaries and Wages are determined at the sole discretion of the Chief
Judge.
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FINDING  (Outdated and incomplete personnel policies and procedures)

During the prior examination period, the Court of Claims (Court) personnel policies and
procedures had not been updated since December 1, 1983 and did not include all relevant
personnel and payroll topics such as salary/raises, sexual harassment, overtime/compensatory
time, hiring, terminations, evaluations, part-time employees, flextime, prohibited political
activity, and Family and Medical Leave Act.

During the current examination period, the Court updated its personnel policies and
procedures to include those topics noted above except for policies regarding salary ranges
and raises which is reported as part of finding 11-5. (Finding Code No. 09-5, 07-1)

FINDING  (Inadequate control over part-time employees)

During the prior examination period, the Court of Claims (Court) did not have adequate
controls over part-time employees designated to work from locations outside the Springfield
and Chicago offices.

During the current examination period, the Court implemented controls over part-time
employees designated to work from locations outside the Springfield and Chicago offices.
Those controls required part-time employees to submit monthly activity sheets identifying
official state business was performed. However, during detail testing of part-time employees,
we found one employee did not timely submit their timesheets timely. This is reported as
part of finding 11-5. (Finding Code No. 09-6, 07-3, 05-2)

FINDING  (Lack of a documented process to support the estimation of personnel
expenditures reimbursed from a Federal grant)

During the prior period, the Court of Claims (Court) charged personal services to a Federal
grant without documenting the estimated personnel expenditures were reasonable compared
to the actual time worked.

During the current period, the Court changed its allocation procedures. Now only one part-
time employee is assigned to work on the federal grant. Documentation to determine
whether estimated personal expenditures are reasonable compared to actual time worked in
not required when a person works full-time on one grant. (Finding Code No. 09-7, 07-4)
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FINDING  (Voucher processing weaknesses)

During the prior examination period, the Court of Claims (Court) did not exercise adequate
controls over voucher processing. The Court approved vouchers untimely and did not code
the vouchers with the proper Statewide Accounting Management System (SAMS) detail
object code.

During the current examination period, the Court of Claims (Court) approved vouchers
timely and correctly coded vouchers with the proper SAMS detail object code for the sample
of vouchers tested. However, the Court did not date stamp invoices when received and
therefore this finding has been reported in our immaterial letter as item IM11-2. (Finding
Code No. 09-8)
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SUPPLEMENTARY INFORMATION FOR STATE COMPLIANCE PURPOSES

SUMMARY

Supplementary Information for State Compliance Purposes presented in this section of
the report includes the following:

e Fiscal Schedules and Analysis:

Schedule of Expenditures of Federal Awards

Notes to the Schedule of Expenditures of Federal Awards

Schedule of Appropriations, Expenditures and Lapsed Balances

Comparative Schedule of Net Appropriations, Expenditures
and Lapsed Balances

Schedule of Changes in State Property

Comparative Schedule of Cash Receipts

Reconciliation Schedule of Cash Receipts to Deposits Remitted
to the State Comptroller

Analysis of Significant Variations in Expenditures

Analysis of Significant Variations in Receipts

Analysis of Significant Lapse Period Spending

e Analysis of Operations:

Agency Functions and Planning Program
Average Number of Employees
Service Efforts and Accomplishments (Not Examined)

The accountants’ report that covers the Supplementary Information for State Compliance
Purposes presented in the Compliance Report Section states the auditors have applied certain
limited procedures as prescribed by the Audit Guide as adopted by the Auditor General, except
for information on the Service Efforts and Accomplishments on which they did not perform any
procedures. However, the accountants do not express an opinion on the supplementary
information.
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STATE OF ILLINOIS
COURT OF CLAIMS

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

For the Year Ended June 30, 2011
(Expressed in Thousands)

Federal Amount
CFDA Total Provided to
Federal Grantor / Program Title Number Expenditures Subrecipients
U.S. Department of Justice - Office of Victims of Crime
Crime Victim Compensation 16.576 $ 2,980 $
ARRA - Crime Victim Compensation 16.576 2,215
$ 5,195 $ -

Total Expenditures of Federal Awards

Note: The accompanying notes to the Schedule of Expenditures of Federal Awards are an integral part of this

schedule.
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
For the Year Ended June 30, 2010
(Expressed in Thousands)

Federal Amount
CFDA Total Provided to
Federal Grantor / Program Title Number Expenditures Subrecipients
U.S. Department of Justice - Office of Victims of Crime
Crime Victim Compensation 16.576 $ 8,232 $
Total Expenditures of Federal Awards $ 8,232 $ -

Note: The accompanying notes to the Schedule of Expenditures of Federal Awards are an integral part of this

schedule.
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STATE OF ILLINOIS
COURT OF CLAIMS
NOTES TO THE SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
For the Two Years Ended June 30, 2011

Note 1 — General
The accompanying Schedule of Expenditures of Federal Awards includes all of the federal
financial assistance programs of the Court of Claims (Court). Federal financial assistance
received directly from federal agencies is included in these schedules.
Note 2 — Basis of Presentation
The Schedule of Expenditures of Federal Awards was prepared on the cash basis.
Note 3 — Description of Programs

The following is a brief description of the grant program included in the Schedule of
Expenditures of Federal Awards.

Crime Victim Compensation CFDA #16.576

This program is funded by the U.S. Department of Justice to support state crime victim
compensation programs. These programs help pay for some of the expenses resulting from
crimes involving violence or abuse.

Note 4 — Noncash Awards

The Court did not receive any non-cash awards.
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STATE OF ILLINOIS

COURT OF CLAIMS

COMPARATIVE SCHEDULE OF NET APPROPRIATIONS, EXPENDITURES AND LAPSED BALANCES
For the Fiscal Years Ended June 30,

General Revenue Fund - 0001
Appropriations
(Net of Transfers)

Expenditures

Personal Services for Non-Bargaining Unit Employees

Employee Retirement Contributions Paid by Employer

State Contributions to State Employees' Retirement System

State Contributions to Social Security for Non-Bargaining
Unit Employees

Contractual Services

Travel

Commodities

Printing

Equipment

Telecommunications

Refunds

For Reimbursement for Incidental Expenses Incurred by Judges

Operational Expenses

Operational Expenses, Awards, Grants, and Permanent
Improvements

Payment of Line of Duty Awards

For Claims under the Crime Victims Compensation Act

Result of the Lapsing of an Appropriation

Awards and Recommendations

For Claims Other than Crime Victims

Governor's Discretionary Appropriation

Vacala Construction against the Capital Development Board

Total Expenditures

Lapsed Balances

Fiscal Year

2011 2010 2009
P.A. 96-0956 P.A. 96-0042 P.A. 95-0732
© $56,574,778 $ 49,806,295 $ 72,565,296
$ - $ 951,836 $ 945,726
- - 35,810
- - 199,098
- 65,100 64,313
- - 7,696
- - 12,054
- - 2,505
- - 4,369
- - 14,563
- - 2,955
- - 73
- - 31,920
1,228,085 173,365 -
24,498,835 21,114,939 -
- 10,497,610 18,694,217
- 4,996,553 26,930,530
- 10,807,000 499,967
4,523,616 796,600 7,531,904
- - 7,686,095
960,497 - R
581,361 - -
$ 31,792,394 $ 49,403,003 $ 62,663,795
$ 24,782,384 $ 403,292 $ 9,901,501
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STATE OF ILLINOIS

COURT OF CLAIMS

COMPARATIVE SCHEDULE OF NET APPROPRIATIONS, EXPENDITURES AND LAPSED BALANCES
For the Fiscal Years Ended June 30,

Road Fund - 0011
Appropriations (Net of Transfers)
For Claims Other than Crime Victims
Awards and Recommendations
Awards for Lapsed Appropriation Claims less than $50,000

Total Expenditures

Lapsed Balances

Vocational Rehabilitation Fund - 0081

Appropriations (Net of Transfers)

For Claims Other than Crime Victims

Awards for Lapsed Appropriation Claims less than $50,000

Total Expenditures

Lapsed Balances

DCFS Children's Services Fund - 0220
Appropriations (Net of Transfers)
For Claims Other than Crime Victims
Awards and Recommendations

Total Expenditures

Lapsed Balances
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Fiscal Year

2011 2010 2009
P.A. 96-0956 P.A. 96-0042 P.A. 95-0732
$ 1,000,000 $ 1,688,913 $ 1,608,899
$ 963,539 $ 543,057 $ 985,238
- 551,019 504,364
- 137,893 -
$ 963,539 $ 1,231,969 $ 1,489,602
$ 36,461 $ 456,944 $ 119,297
$ 157,878 $ 150,784 $ 125,000
$ 85,340 $ 73,337 $ 124,946
32,878 25,784 R
$ 118,218 $ 99,121 $ 124,946
$ 39,660 $ 51,663 $ 54
$ 1,500,000 $ 1,731,600 $ 1,500,000
$ 1,233,253 $ 1,107,087 $ 1,182,814
- 231,600 -
$ 1,233,253 $ 1,338,687 $ 1,182,814
$ 266,747 $ 392,913 $ 317,186




STATE OF ILLINOIS

COURT OF CLAIMS

COMPARATIVE SCHEDULE OF NET APPROPRIATIONS, EXPENDITURES AND LAPSED BALANCES
For the Fiscal Years Ended June 30,

State Garage Revolving Fund - 0303
Appropriations (Net of Transfers)

For Claims Other than Crime Victims
Total Expenditures

Lapsed Balances

Administrative and Grant Fund - 0434
Appropriations (Net of Transfers)

Crime Victims Compensation Act Administration Expenses
Total Expenditures

Lapsed Balances

Court of Claims Federal Grant Fund - 0687
Appropriations (Net of Transfers)

Crime Victims Compensation Act
Total Expenditures

Lapsed Balances
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Fiscal Year
2011 2010 2009
P.A. 96-0956 P.A. 96-0042 P.A. 95-0732
$ 50,000 $ 50,000 $ 50,000
$ 9,786 $ 7,549 $ 38,522
$ 9,786 $ 7,549 $ 38,522
$ 40,214 $ 42,451 $ 11,478
$ 325,000 $ 325,000 $ 325,000
$ 83,709 $ 102,813 $ 101,279
$ 83,709 $ 102,813 $ 101,279
$ 241,291 $ 222,187 $ 223721
$ 10,000,000 $ 10,000,000 $ -
$ 2,857,340 $ 8,467,424 $ -
$ 2,857,340 $ 8,467,424 $ -
$ 7,142,660 $ 1,532,576 $ -




STATE OF ILLINOIS

COURT OF CLAIMS

COMPARATIVE SCHEDULE OF NET APPROPRIATIONS, EXPENDITURES AND LAPSED BALANCES
For the Fiscal Years Ended June 30,

Crime Victims Compensation Act - 0843
Appropriations (Net of Transfers)
Payable from the Court of Claims Federal Recovery Victim
Compensation Grant Fund

Total Expenditures

Lapsed Balances

Traffic and Criminal Conviction Surcharge Fund - 0879
Appropriations (Net of Transfers)

For Claims Other than Crime Victims
Total Expenditures

Lapsed Balances

Miscellaneous Accounts
Appropriation (Net of Transfers)
Total Miscellaneous Accounts

Lapsed Balances

Total Appropriations
Total Expenditures

Total Lapsed Balances
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Fiscal Year
2011 2010 2009
P.A. 96-0956 P.A. 96-0042 P.A. 95-0732
$ 3,029,000 $ - $ -
$ 3,025,199 $ - $ -
$ 3,025,199 $ - $ -
$ 3,801 $ - $ -
$ 100,000 $ 100,000 $ 100,000
$ 65,887 $ 61,362 $ 44,092
$ 65,887 $ 61,362 $ 44,092
$ 34,113 $ 38,638 $ 55,908
$ 5,293,803 $ 4,551,915 $ 3,029,118
$ 4,281,161 $ 4,516,423 $ 2,431,479
$ 1,012,642 $ 35,492 $ 597,639
$ 78,030,459 $ 68,404,507 $ 79,303,313
$ 44,430,486 $ 65,228,351 $ 68,076,529
$ 33,599,973 $ 3,176,156 $ 11,226,784




STATE OF ILLINOIS
COURT OF CLAIMS

COMPARATIVE SCHEDULE OF NET APPROPRIATIONS, EXPENDITURES AND LAPSED BALANCES

For the Fiscal Years Ended June 30,

Fiscal Year
2011 2010 2009

P.A. 96-0956 P.A. 96-0042 P.A. 95-0732

State Officer Appropriations $ 424,600 $ 424,600 $ 424,600
State Officer Expenditures

Chief Judge $ 64,911 $ 64,911 $ 64,911

Six Judges 341,012 359,508 359,508

Total Expenditures $ 405,923 $ 424,419 $ 424,419
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STATE OF ILLINOIS
COURT OF CLAIMS
SCHEDULE OF CHANGES IN STATE PROPERTY
For the Two Fiscal Years Ended June 30, 2011

Equipment
Balance at July 1, 2009 $ 197,888
Additions 24,233
Deletions (13,690)
Net Transfers 0
Balance at June 30, 2010 $ 208,431
Balance at July 1, 2010 $ 208,431
Additions 22,636
Deletions (5,582)
Net Transfers 0
Balance at June 30, 2011 $ 225,485

Note: The above schedule has been derived from Agency records which have been
reconciled to property reports submitted to the Office of the Comptroller.
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STATE OF ILLINOIS
COURT OF CLAIMS
COMPARATIVE SCHEDULE OF CASH RECEIPTS
For the Fiscal Years Ended June 30,

2011 2010 2009

General Revenue Fund - 0001

Filing fees collected $ 6,040 $ 6,355 7,314

Miscellaneous receipts 342 47 0

Copy fees (Freedom of Information Act) 0 45 153

Reimbursement from various State funds 633,069 541,819 411,438

Prior year refunds 109,980 229,510 157,999

Total General Revenue Fund $ 749,431 $ 777,776 576,904
DCFS Childrens' Services Fund - 0220

Prior year refunds $ 0 $ 630 0

Total DCFS Childrens' Services Fund $ 0 $ 630 0
Administrative and Grant Fund - 0434

Federal drawdowns $ 101,707 $ 110,515 78,464

Total Administrative and Grant Fund $ 101,707 $ 110,515 78,464
Federal Grant Fund - 0687

Federal drawdowns $ 2,878,678 $ 8,135,781 0

Restitution 38,444 0 0

Prior year refunds 88,417 0 0

Total Federal Grant Fund $ 3,005,539 $ 8,135,781 0
Federal Recovery Victim Compensation
Grant Fund - 0843

Federal drawdowns $ 2,687,574 $ 0 0

Total Federal Recovery Victim Compensation

Grant Fund $ 2,687,574 $ 0 0
Total Receipts - All Funds $ 6,544,251 $ 9,024,702 655,368
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STATE OF ILLINOIS
COURT OF CLAIMS

RECONCILIATION SCHEDULE OF CASH RECEIPTS
TO DEPOSITS REMITTED TO THE STATE COMPTROLLER
For the Fiscal Years Ended June 30,

GENERAL REVENUE FUND - 0001

Receipts per Agency Records

Add: Deposits in Transit, Beginning of Year
Less: Deposits in Transit, End of Year

Total Receipts per Agency Records

Deposits Recorded by the Comptroller

Difference *

DCES CHILDRENS' SERVICES FUND - 0220

Receipts per Agency Records

Add: Deposits in Transit, Beginning of Year
Less: Deposits in Transit, End of Year

Total Receipts per Agency Records

Deposits Recorded by the Comptroller

ADMINISTRATIVE & GRANT FUND - 0434

Receipts per Agency Records

Add: Deposits in Transit, Beginning of Year
Less: Deposits in Transit, End of Year

Total Receipts per Agency Records

Deposits Recorded by the Comptroller
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2011 2010
749431 $ 777,776
12,857 48,606
(30,173) (12,857)
732,115  $ 813525
648,022  $ 1,019,280
84,093  $ (205755)
0 $ 630

0 0

0 0

0 $ 630

0 $ 630
101,707 $ 110515
0 0

0 0
101,707 $ 110515
101,707 $ 110515




STATE OF ILLINOIS
COURT OF CLAIMS
RECONCILIATION SCHEDULE OF CASH RECEIPTS
TO DEPOSITS REMITTED TO THE STATE COMPTROLLER
For the Fiscal Years Ended June 30,

2011 2010

FEDERAL GRANT FUND - 0687

Receipts per Agency Records $ 3,005,539 $ 8,135,781
Add: Deposits in Transit, Beginning of Year 14,782 0
Less: Deposits in Transit, End of Year (6,512) (14,782)
Total Receipts per Agency Records $ 3,013,809 $ 8,120,999
Deposits Recorded by the Comptroller $ 2,934,504 $ 8,120,999
Difference * $ 79,305 $ 0

FEDERAL RECOVERY VICTIM COMPENSATION GRANT FUND - 0843

Receipts per Agency Records $ 2,687,574 $ 0
Add: Deposits in Transit, Beginning of Year 0 0
Less: Deposits in Transit, End of Year (472,001) 0
Total Receipts per Agency Records $ 2,215,573 $ 0
Deposits Recorded by the Comptroller $ 2,215,573 $ 0
GRAND TOTAL $ 6,063,204 $ 9,045,669

Note* - Court receipt records could not be reconciled to the Office of the Comptroller
records. See Finding 11-1.
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STATE OF ILLINOIS
COURT OF CLAIMS
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES
For the Two Years Ended June 30, 2011

ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES BETWEEN FISCAL
YEARS 2011 AND 2010

General Revenue Fund - 0001

Operating Expenses

For Fiscal Year 2011, the appropriation process was changed for operating expenses paid from
the General Revenue Fund. The Court of Claims (Court) received a lump sum appropriation for
operational expenses, including personal service expenditures, rather than individual
appropriations designated for specific purposes.

Operational Expenses, Awards, Grants, and Permanent Improvements

For Fiscal Year 2011, the appropriation process consolidated Payment of Line of Duty Awards,
Claims under the Crime Victims Compensation Act, and Claims Other than Crime Victims into a
single lump sum appropriation entitled “Operational Expenses, Awards, Grants, and Permanent
Improvements.”

Awards and Recommendations

The increase in Awards and Recommendations was due to normal fluctuation. The amount of
expenditures is determined by how many claims are filed or how many claims are approved in a
fiscal year. The number of claims can vary significantly from year to year.

Governors Discretionary Appropriation

For Fiscal Year 2011, in addition to the lump sum appropriation entitled “Operational Expenses,
Awards, Grants, and Permanent Improvements,” the Court’s appropriation was amended in order
to pay outstanding Line of Duty Compensation Act Claims.

Vacala Construction against the Capital Development Board

For Fiscal Year 2011, the Court’s appropriation was amended in order to pay construction claims
filed against the Capital Development Board.

Crime Victims Compensation Act Fund - 0843

The Crime Victims Compensation Act Fund (0843) was established in Fiscal Year 2011 in order
to monitor the payment of claims made with Federal Recovery grant money.
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STATE OF ILLINOIS
COURT OF CLAIMS
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES
For the Two Years Ended June 30, 2011

ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES BETWEEN FISCAL
YEARS 2011 AND 2010 (continued)

Awards and Claims (Various Funds)

The increase/decrease in Claims Other than Crime Victims, Awards and Recommendations,
Awards for Lapsed Appropriation Claims less than $50,000, and Crime Victim Compensation
Act was due to normal fluctuation. The amount of expenditures is determined by how many
claims are filed or how many claims are approved in a fiscal year. The number of claims can
vary significantly from year to year.
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STATE OF ILLINOIS
COURT OF CLAIMS
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES
For the Two Years Ended June 30, 2011

ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES BETWEEN FISCAL
YEARS 2010 AND 2009

General Revenue Fund - 0001

Operating Expenses

For Fiscal Year 2010, the appropriation process was changed for operating expenses paid from
the General Revenue Fund. The Court of Claims (Court) received a lump sum appropriation for
operational expenses, not including personal service expenditures, rather than individual
appropriations designated for specific purposes.

Operational Expenses, Awards, Grants, and Permanent Improvements

For Fiscal Year 2010, the appropriation process consolidated Payment of Line of Duty Awards,
Claims under the Crime Victims Compensation Act, and Claims Other than Crime Victims into a
single lump sum appropriation entitled “Operational Expenses, Awards, Grants, and Permanent
Improvements.”

Payment of Line of Duty Awards

For Fiscal Year 2010, in addition to the lump sum appropriation entitled “Operational Expenses,
Awards, Grants, and Permanent Improvements,” the Court received a supplemental
appropriation in order to pay outstanding Line of Duty claims.

For Claims under the Crime Victims Compensation Act

For Fiscal Year 2010, in addition to the lump sum appropriation entitled “Operational Expenses,
Awards, Grants, and Permanent Improvements,” the Court received a supplemental
appropriation in order to pay outstanding Crime Victims Compensation claims.

Result of the Lapsing of an Appropriation

For Fiscal Year 2010, funds were appropriated to the Court in order to pay seven outstanding
claims, totaling $10,807,000, from utility service provided by the University of Illinois to the
Department of Corrections.
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STATE OF ILLINOIS
COURT OF CLAIMS
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES
For the Two Years Ended June 30, 2011

ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES BETWEEN FISCAL
YEARS 2010 AND 2009 (continued)

General Revenue Fund - 0001 (continued)

Awards and Recommendations

The increase in Awards and Recommendations was due to normal fluctuation. The amount of
expenditures is determined by how many claims are filed or how many claims are approved in a
fiscal year. The number of claims can vary significantly from year to year.

Court of Claims Federal Grant Fund - 0687

The Court of Claims Federal Grant Fund (0687) was established in Fiscal Year 2010 in order to
monitor the payment of claims made with Federal grant money.

Awards and Claims (Various Funds)

The increase/decrease in Claims Other than Crime Victims, Awards for Lapsed Appropriation
Claims less than $50,000, Awards and Recommendations, and expenditures for claims was due
to normal fluctuations. The amount of expenditures is determined by how many claims are filed
or how many claims are approved in a fiscal year. The number of claims can vary significantly
from year to year.
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STATE OF ILLINOIS
COURT OF CLAIMS
ANALYSIS OF SIGNIFICANT VARIATIONS IN RECEIPTS
For the Two Years Ended June 30, 2011

ANALYSIS OF SIGNIFICANT VARIATIONS IN RECEIPTS BETWEEN FISCAL
YEARS 2010 AND 2011

General Revenue Fund - 0001

Reimbursement from various State funds
The increase in reimbursements from various State funds was due to an increase in claims
awarded and paid by the Court. The number of claims can vary significantly from year to year.

Prior Year Refunds
The decrease in prior year refunds was due to fewer refunds from vendors and returns from prior
year claims. The number of refunds can vary significantly from year to year.

Federal Grant Fund - 0687

Federal Drawdowns

The decrease in federal drawdowns was due to the Court establishing the Federal Recovery
Victim Compensation Grant Fund (0843) in Fiscal Year 2011 to receive and record monies from
the U.S. Department of Justice to pay for claims pursuant to the Crime Victim Compensation
Act. In Fiscal Year 2010, these receipts were deposited into the Federal Grant Fund.

Restitution
The increase in restitution was due to prior year restitutions being collected by the Illinois
Attorney General’s office. Beginning in Fiscal Year 2011, the Court of Claims began collecting
restitution.

Prior Year Refunds
The increase in prior year refunds was due to a larger amount of refunds from vendors and
returns from prior year claims. The number of refunds can vary significantly from year to year.

Federal Recovery Victim Compensation Grant Fund - 0843

Federal Drawdowns
The increase in federal drawdowns was due to this being a new fund established during Fiscal
Year 2011. The fund was established to receive and record monies obtained from federal grants
from the U.S. Department of Justice to be expended for claims pursuant to the Crime Victims
Compensation Act.
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STATE OF ILLINOIS
COURT OF CLAIMS
ANALYSIS OF SIGNIFICANT VARIATIONS IN RECEIPTS
For the Two Years Ended June 30, 2011

ANALYSIS OF SIGNIFICANT VARIATIONS IN RECEIPTS BETWEEN FISCAL
YEARS 2009 AND 2010

General Revenue Fund - 0001

Reimbursement from various State funds
The increase in reimbursements from various State funds was due to an increase in claims
awarded and paid by the Court. The number of claims can vary significantly from year to year.

Prior Year Refunds
The increase in prior year refunds was due to a larger amount of refunds from vendors and
returns from prior year claims. The number of refunds can vary significantly from year to year.

Administrative and Grant Fund - 0434

Federal Drawdowns
The increase in federal drawdowns was due to the purchase of ten computers for the Crime
Victims Program.

Federal Recovery Victim Compensation Grant Fund - 0687

Federal Drawdowns

The increase in federal drawdowns was due to this being a new fund established during Fiscal
Year 2010. This fund was established to receive and record monies awarded by the U.S.
Department of Justice, Office of Justice Programs, and the Office for Victims of Crime.
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FISCAL YEAR 2011

General Revenue Fund (001)

Governors Discretionary Appropriation

The Court’s appropriation was amended in April of 2011 to include an amount for Governors
Discretionary line item in order to pay Line of Duty Compensation Act Claims. These claims
were processed and paid during the lapse period.

FISCAL YEAR 2010

General Revenue Fund (001)

Lapsed Appropriation Claims — Utilities

Funds were appropriated by the General Assembly in order to pay seven outstanding claims,
totaling $4,376,703, from utility service provided by the University of Illinois to the Department
of Corrections.

State Garage Revolving Fund (303)

For Claims Other than Crime Victims

Claims paid during the lapse period were for claims received and approved late in the fiscal year
but not processed until the lapse period.

Administrative and Grant Fund (434)

Crime Victims Compensation Act Administration Expenses

Expenditures paid during the lapse period were due to the purchase of computers late in the fiscal
year. The related invoices were not received and processed until the lapse period.

Traffic and Criminal Conviction Surcharge Fund (879)

For Claims Other than Crime Victims

Claims paid during the lapse period were for claims received and approved late in the fiscal year
but not processed until the lapse period.
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FUNCTIONS AND PLANNING PROGRAM

The Court consists of seven judges who are required to be attorneys licensed to practice law in the
State of Illinois (705 ILCS 505/1). Judges are appointed to six year staggered terms by the
Governor with the advice and consent of the Senate. Judges remain in the position until a new
appointment has been made by the Governor upon expiration of terms.

A schedule of judges as of June 30, 2011 is as follows:

Judge Term Expires
Robert J. Sprague (Chief Justice) 1/19/15
Peter Birnbaum 1/18/16
Mary Patricia Burns 1/19/15
Norma Jann 1/21/13
Gerald Kubasiak 1/16/17
Donald Storino 1/21/13
Robert Steffen 1/16/12

In addition, the Court has the statutory authority to appoint Commissioners to assist the Court as
it directs and can discharge them at will. Each Commissioner is required to be a licensed lawyer
and is considered part-time by the Court (705 ILCS 505/9).

A schedule of commissioners as of June 30, 2011 is as follows:

George Argionis Mary Nicolau
Andrea Buford David Reid

Joseph Cavanaugh Elizabeth Rochford
Lloyd Cueto David Rodriguez
Maritza Martinez Herbert Rosenberg
Lourdes Monteagudo Ronald Serpico
Patricia Murphy Tim Timoney
David Neal Thomas Ysursa

The Honorable Jesse White, Secretary of State, serves as Ex-Officio Clerk of the Court. Delores
Martin serves as Deputy Clerk. The Secretary of State provided eight employees, one in
Chicago and seven in Springfield, to the Court. These employees perform administrative,
accounting, and clerical duties.

Under the Court of Claims Act (705 ILCS 505/8), the Court has the exclusive jurisdiction to hear
and determine the following matters: (a) all claims against the State of Illinois founded upon any
law of the State, or upon any regulation thereunder by an executive or administrative officer or
agency, other than claims arising under the Workers’ Compensation Act or the Workers’
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Occupational Diseases Act, or claims for certain expenses in civil litigation, or to review
administrative decisions for which a statute provides that review shall be in the circuit or
appellate court; (b) all claims against the State founded upon any contract entered into with the
State of Illinois; (c) all claims against the State for time unjustly served in prisons of this State
where the persons imprisoned receive a pardon from the Governor stating that such pardon is
issued on the ground of innocence of the crime from which they are imprisoned; (d) all claims
against the State for damages in cases sounding in tort; (e) all claims for recoupment made by the
State against any claimant; (f) all claims pursuant to the Line of Duty Compensation Act; (g) all
claims filed pursuant to the Crime Victims Compensation Act; (h) all claims pursuant to the
Illinois National Guardsman’s Compensation Act; and (i) all claims authorized by subsection (a)
of the Illinois Administrative Procedure Act for the expenses incurred by a party in a contested
case on the administrative level.

The Office of the Attorney General appears for the defense and protection in the interest of the
State of Illinois in all cases filed in the Court. The Attorney General is also responsible for
recoupment of claim awards made by the State during the examination period (705 ILCS
505/19).

Planning Program

The Court of Claims’ goals are its functions as defined by State statutes. In addition, the Court of
Claims’ long term goals are to adjudicate claims against the State and make final decisions with
minimum delays and promptly pay claims awarded.
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AVERAGE NUMBER OF EMPLOYEES

The following table, prepared from Agency records, presents the average number of employees,
by function, for the Fiscal Years ended June 30,

FISCAL YEAR
2011 2010 2009

Full-time Employees:

Court Administrator 1 1 1

Deputy Administrator 1 1 1

Legal Councel 1 1 1

Secretary 1 1 1

Administrative Clerk 1 1 -
Total Full-time Employees 5 5 4
Part-time Employees

Commissioners 15 14 14

Commisioners Secretaries 0 0 1

Judges' Secretaries 5 6 6

Law Clerks 6 5 5)
Total Part-time Employees 26 25 26
Total Employees 31 30 30

Judges’ salaries were paid from the State Officers’ Salary appropriation received by the State
Comptroller. The average number of judges each year is seven, as is mandated by statute.
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STATE OF ILLINOIS
COURT OF CLAIMS
SERVICE EFFORTS AND ACCOMPLISHMENTS
For the Two Years Ended June 30, 2011
(Not Examined)

The following is a summary of the number of claims against the State that were pending, as well
as information on final decisions:

FISCAL YEAR
2011 2010 2009

Pending:

General 4,104 3,989 3,225

Crime Victims 5,531 5,821 6,466

TOTAL 9,635 9,810 9,691
Final Decision:
Awards

General 2,616 2,508 2,371

Crime Victims 2,497 3,218 3,454

TOTAL 5,113 5,726 5,825
Denials

General 180 75 139

Crime Victims 3,429 3,131 3,256

TOTAL 3,609 3,206 3,395
Dismissed

General 829 458 713

Crime Victims 588 240 405

TOTAL 1,417 698 1,118
TOTAL DECISIONS* 10,139 9,630 10,338

* Note: There may be more than one decision for an award.
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