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F
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w
o Y
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nded June 30, 2009 

PerfO
lTIled as S

pecial A
ssistant A

uditors 
F

or the A
uditor G

eneral, S
tate o
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f.e
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R
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 C
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P
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 C
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F

or the T
w

o Y
ears E

nded June 30, 2009 

C
enter O

fficials 
M

anagem
ent A

ssertion L
etter 

C
om

pliance R
eport 

S
um

m
ary 

A
ccountants' R

eport 

T
A

B
L

E
 O

F
 C

O
N

T
E

N
T

S
 

Independent A
ccountant's R

eport o
n

 S
tate C

om
pliance, o

n
 Internal 

C
ontrol O

ver C
om

pliance, and on S
upplem

entary Inform
ation for S

tate 
C

om
pliance P

urposes 
S

chedule o
f F

indings, R
econunendations and C

enter R
esponses 

C
urrent F

indings 
P

rior F
indings N

o
t R

epeated 

S
upplem

entary Inform
ation for S

tate C
om

pliance P
urposes 

S
um

m
ary 

F
iscal S

chedules and A
nalysis 

S
chedule o

f A
ppropriations, E

xpenditures and L
apsed B

alances 
C

om
parative S

chedule o
f N

et A
ppropriations, E

xpenditures and 
L

apsed B
alances 

D
escription o

f L
ocally H

eld F
unds 

S
chedule o

f L
ocally H

eld F
unds -

C
ash B

asis 
S

chedule o
f C

hanges in
 S

tate P
roperty (not exam

ined) 
C

om
parative S

chedule o
f C

ash R
eceipts and D

eposits 
A

nalysis o
f S

ignificant V
ariations in E

xpenditures 
A

nalysis o
f S

ignificant L
apse P

eriod S
pending 

S
chedule o

f C
hanges in Inventories (not exam

ined) 
A

nalysis o
f A

ccounts R
eceivable 

A
nalysis o

f O
perations 

C
enter F

unctions and P
lanning P

rogram
 

A
verage N

um
ber o

f E
m

ployees 
E

m
ployee O

vertim
e (not exam

ined) 
C

ontractual P
ayroll E

m
ployees (not exan1ined) 

C
enter U

tilization (not exam
ined) 

A
nnual C

enter S
tatistics 

C
ost P

er Y
ear/D

ay P
er R

esident (not exam
ined) 

R
atio o

f E
m

ployees to R
esidents (not exam

ined) 
R

eported E
m

ployee Job Injuries (not exan1ined) 
F

ood S
ervices (not exam

ined) 
S

ervice E
fforts and A

ccom
plislnnents (not exam

ined) 
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22 
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24-25 
26-28 

29 
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34 
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F

or the T
w

o Y
ears E

nded June 30, 2009 

F
acility D

irector 

A
ssistant F

acility D
irector 

D
irector o

f F
iscal and S

upport 

T
he C

enter is located at: 

1401 W
est D

ugdale R
d. 

W
aukegan, IL

 60085 

C
E

N
T

E
R

 O
F

F
IC

IA
L

S
 

M
r. W

averly R
obinson 

M
s. D

orothy M
cC

affrey 

M
r. E

dw
ard F

ojtik 

1 



W
t 

P
at Q

uinn, G
o

ve
rn

o
r 

D
ivision o

f D
evelopm

ental D
isabilities 

A
nn M

. K
iley C

enter 

@
oo? 

7 
@

I 

M
ich

e
lle

 R
. 8

. S
a

d
d

le
r, S

e
cre

ta
ry 

1401 W
. D

u
g

d
a

le
" W

aukegan, IL 60085-6287 
847-249-0600 .. F

A
X

 8
4

7
-2

4
9

-0
6

7
7

" T
T

D
 847-249-8961 

January 19, 2010 

E
.C

. O
rtiz &

 C
o., L

L
P

 
333 S. D

esP
laines S

treet, S
uite 2

-N
 

C
hicago, illinois 60661 

L
adies and G

entlem
en: 

W
e are responsible for the identification of, and com

pliance w
ith, all aspects o

flaw
s, regulations, contracts, o

r grant 
agreem

ents that could have a m
aterial effect o

n
 the operations o

f the A
nn M

. K
iley D

evelopm
ental C

enter (C
enter). W

e 
are responsible for and have established and m

aintained an effective system
 o

f intem
al controls over com

pliance 
requirem

ents. W
e have perform

ed an evaluation o
f the C

enter's com
pliance w

ith the follow
ing assertions dnringthe tw

o­
year period ended June 30,2009. B

ased o
n

 tins evaluation, w
e assert that dnring the years ended June 30, 2008 and June 

3
0

,2
0

0
9

, tile C
enter has m

aterially com
plied w

ith tile assertions below
: 

A
. 

T
h

e C
enter has obligated, expended, received and used public fim

ds o
f the S

tate in accordance w
ith the purpose 

for w
Inch such funds have been appropriated o

r otllerw
ise autllorized b

y
 law

. 

B
. 

T
h

e C
enter has obligated, expended, received and used public fi.m

ds o
f the S

tate in accordance w
ith

 any 
linU

tations, restrictions, conditions o
r m

andatory directions im
posed b

y
 law

 u
p

o
n

 such obligation, expenditure, 
receipt o

r use. 

C
. 

T
Ile C

enter has com
plied, in all m

aterial respects, w
itll applicable law

s and regulations, including th
e S

tate 
uniform

 accounting system
, in its financial and fiscal operations. 

D
. 

T
Ile S

tate revenues and receipts collected b
y

 the C
enter are in accordance w

ith applicable law
s and regulations 

and the accounting and recordiceeping o
f such revenues and receipts is fair, accurate and in accordance w

ith
 law

. 

E
. 

M
oney o

r negotiable securities or sinU
lar assets handled b

y
 tile C

enter on b
eh

alf o
f tile S

tate o
r held in

 trust b
y

 
the C

enter have b
een

 properly and legally adm
inistered, and tile accounting and recordkeeping relating thereto 

is proper, accurate and in accordance w
itll law

. 

S
incerely yours, 

Il)M
!n.ql C

enter 

B
y: (E

dw
ard F

ojtik, B
u

s' ess A
dnnnistrator 

2 
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F

or the T
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o
 Y

ears E
nded June 30, 2009 

C
O

M
P

L
IA

N
C

E
 R

E
P

O
R

T
 

S
U

M
M

A
R

Y
 

T
he lim

ited S
tate com

pliance testing perform
ed in this exam

ination w
as conducted in

 accordance 
w

ith G
overnm

ent A
uditing Standards an

d
 in accordance w

ith the Illinois S
tate A

uditing A
ct. 

A
C

C
O

U
N

T
A

N
T

S
'R

E
P

O
R

T
 

T
he 

Independent 
A

ccountants' 
R

eport 
on 

S
tate 

C
om

pliance, 
o

n
 

Internal 
C

ontrol 
O

ver 
C

om
pliance and on S

upplem
entary Inform

ation for S
tate C

om
pliance P

urposes relates only to 
those chapters o

f the "A
udit G

uide for P
erform

ing F
inancial A

udits an
d

 C
om

pliance A
ttestation 

E
xam

inations o
f Illinois S

tate A
gencies" (A

udit G
uide) w

hich are identified in the report as 
having com

pliance testing perform
ed. 

N
um

ber o
f 

F
indings 

R
epeated findings 

S
U

M
M

A
R

Y
 O

F
 F

IN
D

IN
G

S
 

T
his R

eport 

P
rior recom

m
endations im

plem
ented o

r n
o

t repeated 

3 2 2 

D
etails o

f findings are presented in a separately tabbed report section. 

Item
 N

o. 

09-1 

09-2 

09-3 

S
C

H
E

D
U

L
E

 O
F

 F
IN

D
IN

G
S

 A
N

D
 R

E
C

O
M

M
E

N
D

A
T

IO
N

S
 

P
age 

9 

II 

12 

C
U

R
R

E
N

T
 F

IN
D

IN
G

S
 

D
escription 

Inadequate D
ocum

entation R
egarding R

estraint and 
C

onfinem
ent 

N
otice o

f D
ischarge N

ot T
im

ely P
rovided 

Inadequate Inventory C
ontrols 

3 

P
rior R

eport 

4 I 3 

F
inding T

ype 

S
ignificant D

eficiency 
and N

oncom
pliance 

S
ignificant D

eficiency 
an

d
 N

oncom
pliance 

S
ignificant D

eficiency 
an

d
 N

oncom
pliance 
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O
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M
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N
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A
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 C
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N
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E
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L
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E
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C

O
P

E
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O
M

P
L
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C
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T
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F
or the T

w
o Y

ears E
nded June 30, 2009 

S
C

H
E

D
U

L
E

 O
F

 F
IN

D
IN

G
S A

N
D

 R
E

C
O

M
M

E
N

D
A

T
IO

N
S

 (C
O

N
T

IN
U

E
D

) 

P
age 

13 
13 

P
R

IO
R

 F
IN

D
IN

G
S

 N
O

T
 R

E
P

E
A

T
E

D
 

D
escription 

Incom
plete R

esident F
iles 

Inadequate M
onitoring o

f A
ccounts R

eceivable 

E
X

IT
 C

O
N

F
E

R
E

N
C

E
 

F
inding T

ype 

N
/A

 
N

/A
 

T
he 

findings 
and 

recom
m

endations 
appearing 

in 
this 

report 
w

ere 
discussed 

w
ith 

C
enter 

personnel at an exit conference (via telephone conference) on January 6, 2010. 
A

ttending w
ere: 

A
nn M

. K
iley D

evelopm
ent C

enter 

W
averly R

obinson, F
acility D

irector 
D

orothy M
cC

affrey, A
ssistant F

acility D
irector 

E
d F

ojtik, D
irector o

f F
iscal and S

upport 
L

arry S
tuart, A

ccountant S
upervisor 

Illinois D
epartm

ent o
f H

um
an S

ervices 

A
lbert O

kw
uegbunam

, F
iscal A

udit L
iaison 

A
nna M

oore, F
iscal A

udit L
iaison 

O
ffice o

f the A
uditor G

eneral 

K
evin C

arhill, A
udit M

anager 

E
. C

. O
rtiz &

 C
o., L

L
P

 

L
eilani N

. R
odrigo, P

artner 
C

ecilia F. L
azaro, A

udit M
anager 

R
esponses 

to 
the 

recom
m

endations 
w

ere 
provided 

by 
M

r. 
A

lbert 
O

kw
uegbunam

 
per 

correspondence dated January 19,2010. 

4 
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 C
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M
P

L
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N
C

E
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N
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U
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P
L

E
M

E
N

T
A

R
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T
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 C
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P
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N

C
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H
onorable W

illiam
 G

. H
olland 

A
uditor G

eneral 
S

tate o
f lllinois 

C
om

pliance 

A
s 

Special 
A

ssistant A
uditors 

for 
the 

A
uditor G

eneral, 
w

e 
have 

perfonned a lim
ited 

scope 
com

pliance exam
ination o

f the State o
f Illinois D

epartm
ent o

f H
um

an Services -
A

nn M
. K

iley 
D

evelopm
ental C

enter's (C
enter) com

pliance w
ith the requirem

ents listed below
, as m

ore fully 
described 

in 
the 

A
udit 

G
uide 

for 
Pe1form

ing 
Financial 

A
udits 

and 
C

om
pliance 

A
ttestation 

E
xan1inations o

f Illinois State A
gencies (A

udit G
uide) as adopted by the A

uditor G
eneral, during 

the tw
o years ended June 30, 2009. 

T
he m

anagem
ent o

f the State o
f Illinois D

epartm
ent o

f H
um

an 
Services 

-
A

Im
 

M
. 

K
iley 

D
evelopm

ental 
C

enter 
is 

responsible 
for 

com
pliance 

w
ith 

these 
requirem

ents. 
O

ur responsibility is to express an opinion on the State o
f Illinois D

epartm
ent o

f 
H

um
an Services -

A
Im

 M
. K

iley D
evelopm

ental C
enter's com

pliance based on our exan1ination. 

A
. 

T
he S

tate o
f Illinois D

epartm
ent o

f H
um

an Services -
A

m
l M

. K
iley D

evelopm
ental C

enter 
has obligated, expended, received, and used public funds o

f the State in accordance w
ith the 

purpose for w
hich such funds have been appropriated or otherw

ise authorized by law
. 

B
. 

T
he S

tate o
f Illinois D

epartm
ent o

f H
um

an Services -
A

Im
 M

. K
iley D

evelopm
ental C

enter 
has obligated, expended, received, and used public funds o

f the State in accordance w
ith any 

lim
itations, 

restrictions, 
conditions 

or m
andatory 

directions 
im

posed 
by 

law
 

upon 
such 

obligation, expenditure, receipt or use. 

C
. 

T
he S

tate o
f Illinois D

epartm
ent o

f H
um

an Services -
A

nn M
. K

iley D
evelopm

ental C
enter 

has com
plied, in all m

aterial respects, w
ith applicable law

s and regulations, including the 
State U

nifO
ffil accounting system

, in its financial and fiscal operations. 

D
. 

T
he State revenues and receipts collected by the o

f the State o
f Illinois D

epartm
ent o

f H
um

an 
S

ervices -
A

Im
 M

. K
iley D

evelopm
ental C

enter are in accordance w
ith applicable law

s and 
regulations and the 

accounting and recordkeeping o
f such revenues and receipts is 

fair, 
accurate and in accordance w

ith law
. 

E
. 

M
oney or negotiable securities or sim

ilar assets handled by the State o
f Illinois D

epartm
ent 

o
f H

um
an S

ervices -
A

Im
 M

. K
iley D

evelopm
ental C

enter on behalf o
f the State or held in 

trust by the S
tate o

f Illinois D
epartm

ent o
f H

um
an Services -

A
Im

 M
. K

iley D
evelopm

ental 
C

enter have been properly and legally adm
inistered and the accounting and recordkeeping 

relating thereto is proper, accurate, and in accordance w
ith law

. 

3
3

3
 S

O
U

T
H

 D
E

S
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L
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S
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T
R

E
E

T
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U
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E
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C
H
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G
O
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3
1

2
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7
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.1
9

0
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: 

3
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2
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7
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1
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O
ur lim

ited scope com
pliance exanlination o

f the C
enter w

as lim
ited to the follow

ing areas o
f the 

A
udit G

uide: 

C
hapter 

8 -
P

ersonal Services E
xpenditures 

C
hapter 

9 -
C

ontractual Services E
xpenditures 

C
hapter II -

C
om

m
odities E

xpenditures 
C

hapter 17 -
R

evenues, R
efunds and R

eceivables 
C

hapter 18 -
A

ppropriations, T
ransfers and E

xpenditures 
C

hapter 22 -
R

eview
 o

f A
gency F

unctions and Planning P
rogram

 
C

hapter 30 -
A

uditing C
om

pliance w
ith A

gency Specific S
tatutory M

andates 

T
he areas o

f the A
 udit G

uide not exanlined at the C
enter have had procedures perfonlled on a 

D
epartm

ent-w
ide basis through the com

pliance exanlination o
f the D

epartm
ent ofH

U
I11an Services -

C
entral O

ffice, and accordingly, 
any findings from

 
the results o

f those procedures have been 
included in the D

epartm
ent o

f H
um

an Service -
C

entral O
ffice com

pliance report. 

W
e 

conducted 
our 

exam
ination 

in 
accordance 

w
ith 

attestation 
standards 

established 
by 

the 
A

m
erican 

Institute 
o

f C
eliified 

Public 
A

ccountants; 
the 

standards 
applicable 

to 
attestation 

engagem
ents contained in G

overnm
ent A

uditing Standards issued by the C
om

ptroller G
eneral o

f the 
U

llited States; the Illinois State A
uditing A

ct (A
ct); and the A

udit G
uide as adopted by the A

uditor 
G

eneral pursuant to the A
ct; and, accordingly, included exanlining, on a test basis, evidence about 

the 
State o

f Illinois D
epartm

ent o
f H

W
llan Services -

A
nn M

. 
K

iley D
evelopm

ental C
enter's 

com
pliance w

ith those requirem
ents listed in the first paragraph o

f this report and perfornling such 
other procedures as w

e considered necessary in the circunlstances. 
W

e believe that our exam
ination 

provides 
a 

reasonable 
basis 

for 
our 

opinion. 
O

ur 
exam

ination 
does 

not 
provide 

a 
legal 

detennination 
on 

the 
State 

o
f 

Illinois 
D

epartm
ent 

o
f H

U
I11an 

Services 
-

A
nn 

M
. 

K
iley 

D
evelopm

ental C
enter's com

pliance w
ith specified requirem

ents. 

In our opinion, the State o
f Illinois D

epartm
ent o

f H
unlan Services -

A
n

n
 M

. K
iley D

evelopm
ental 

C
enter com

plied, in all m
aterial respects, w

ith the requirem
ents listed in the first paragraph o

f this 
report during the tw

o years ended June 30, 2009. 
H

ow
ever, the results o

f our procedures disclosed 
instances 

o
f noncom

pliance, 
w

hich 
are 

required 
to 

be 
reported 

in 
accordance 

w
ith 

criteria 
established by the A

udit G
uide, issued by the Illinois O

ffice o
f the A

uditor G
eneral and w

hich are 
described in the accom

panying Schedule o
f Findings and R

ecom
m

endations as Finding C
ode N

o. 
09-1,09-2, and 09-3. 

In
tern

al C
ontrol 

T
he 

m
anagem

ent 
o

f the 
State 

o
f Illinois 

D
epartm

ent 
o

f H
um

an 
Services 

-
A

nn 
M

. 
K

iley 
D

evelopm
ental C

enter is responsible for establishing and m
aintaining effective internal control over 

com
pliance w

ith the requirem
ents listed in the first paragraph o

f this report. 
In planning and 

perfonning 
our 

linlited 
scope 

com
pliance 

exam
ination, 

w
e 

considered 
the 

State 
o

f Illinois 
D

epartm
ent o

f H
W

llan Services -
A

nn M
. 

K
iley D

evelopm
ental C

enter's internal control over 
com

pliance w
ith the requirem

ents listed in the first paragraph o
f tllis report as a basis for designing 

our exam
ination procedures for tile purpose o

f expressing our opinion on com
pliance and to test and 

report on internal control over com
pliance in accordance w

ith tile A
udit G

uide issued by the Illinois 
O

ffice o
f tile A

uditor G
eneral, but not for tile purpose o

f expressing an opinion on the effectiveness 
o

f the State o
f Illinois D

epartm
ent o

f H
W

llan Services -
A

m
l M

. K
iley D

evelopm
ental C

enter's 
internal control over com

pliance. A
ccordingly, w

e do not express an opillion on the effectiveness o
f 

6 



the 
State o

f Illinois D
epartm

ent o
f H

llllan Services -
A

n
n

 M
. 

K
iley D

evelopm
ental C

enter's 
internal control over com

pliance. 

A
 d~ficiel1cy in an entity's internal control over com

pliance exists w
hen the design or operation 

o
f a control does not allow

 m
anagem

ent or em
ployees, in the norm

al conrse o
f perform

ing their 
assigned functions, to prevent, or detect and C

O
lTect noncom

pliance w
ith the requirem

ents listed 
in the first paragraph o

f this report on a tim
ely basis. 

A
 m

aterial w
eakness is a deficiency, o

r 
com

bination o
f deficiencies in internal control over com

pliance such that there is a reasonable 
possibility that m

aterial noncom
pliance w

ith a requirem
ent listed in the first paragraph o

f this 
report w

ill not be prevented, or detected and conected on a tim
ely basis. 

O
ur consideration o

f internal control over com
pliance w

as for the lim
ited purpose described in 

the first paragraph o
f this section and w

as not designed to identify all deficiencies in internal 
control 

over 
com

pliance 
that 

m
ight 

be 
deficiencies, 

significant 
deficiencies 

or 
m

aterial 
w

eaknesses. 
W

e did not identify any deficiencies in internal control over com
pliance that w

e 
consider 

to 
be 

m
aterial 

w
ealm

esses, 
as 

defined 
above. 

H
ow

ever, 
as 

described 
in 

the 
accom

panying S
chedule o

f F
indings and R

ecom
m

endation w
e identified certain deficiencies in 

internal control over com
pliance that w

e consider to be significant deficiencies. 

A
 significant d~ficiency is a deficiency, or com

bination o
f deficiencies, in internal control that is 

less severe than a m
aterial w

ealm
ess, yet im

portant enough to m
erit attention by those charged 

w
ith governance. 

W
e consider the deficiencies in internal control over com

pliance described in 
findings 09-1, 09-2, and 09-3 in the accom

panying S
chedule o

f F
indings and R

ecom
m

endations 
to be significant deficiencies. 

A
s required by the A

udit G
uide, 

innnaterial findings 
excluded from

 
this 

report have 
been 

reported in a separate letter to yonr office. 

T
he S

tate o
f Illinois D

epartm
ent o

f H
um

an S
ervices -

A
nn M

. K
iley D

evelopm
ental C

enter's 
responses to 

the findings 
identified 

in onr exam
ination are 

described 
in the 

accom
panying 

S
chedule 

o
f F

indings 
and 

R
ecom

m
endations. 

W
e 

did 
not 

exam
ine 

the 
S

tate 
o

f Illinois 
D

epartm
ent 

o
f H

um
an 

S
ervices 

-
A

n
n

 
M

. 
K

iley 
D

evelopm
ental 

C
enter's 

responses 
and, 

accordingly, w
e express no opinion on them

. 

S
u

p
p

lem
en

tary Inform
ation for State C

om
p

lian
ce P

urposes 

O
nr exam

ination w
as conducted for the purpose o

f form
ing an opinion on com

pliance w
ith the 

requirem
ents 

listed in the first paragraph o
f this report. 

T
he accom

panying supplem
entary 

inform
ation as listed in the table o

f contents as S
upplem

entary Infonnation for S
tate C

om
pliance 

P
urposes is presented for purposes o

f additional 
analysis. 

W
e 

have applied certain lim
ited 

procednres as prescribed by the A
udit G

uide, as adopted by the A
uditor G

eneral to the 2009 and 
the 2008 S

npplem
entary Infornlation for S

tate C
om

pliance P
urposes, except for infonnation on 

E
m

ployee O
vertim

e, C
ontractual P

ayroll E
m

ployees, C
enter U

tilization, A
nnual C

enter S
tatistics 

and 
S

ervice 
E

fforts 
and 

A
ccom

plishm
ents 

on 
w

hich 
w

e 
did 

not 
perfornl 

any 
procednres. 

H
ow

ever, w
e do not express an opinion on the supplem

entary inform
ation. 

W
e have not applied procedures to the 2007 S

upplem
entary Inform

ation for S
tate C

om
pliance 

P
urposes, and accordingly, w

e do not express an opinion thereon. 

7 



T
his report is intended solely for the infonnation and use o

f the A
uditor G

eneral, the G
eneral 

A
ssem

bly, the L
egislative A

udit C
onm

nssion, the G
ovem

or, C
enter and D

epm
tm

ent o
f H

um
m

l 
Services m

anagem
ent, and is not intended to be and should not be used by anyone other than these 

specified parties. 

e. c. 
~
 ~ 

C
o', 

L.L'P 

C
lIicago, Illinois 

January 19, 2010 
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P
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M
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V
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E
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A

N
N

 M
. K

IL
E

Y
 D

E
V

E
L

O
P

M
E

N
T

A
L

 C
E

N
T

E
R

 
S

C
H

E
D

U
L

E
 O

F
 F

IN
D

IN
G

S
 A

N
D

 R
E

C
O

M
M

E
N

D
A

 n
O

N
S

 
F

or the T
w

o Y
ears E

nded June 30, 2009 

C
urrent F

indings 

09-1 
F

inding -
Inadequate D

ocum
entation R

egarding R
estraint and C

onfinem
ent 

T
he C

enter did not m
aintain adequate docum

entation regarding restraint use and actual 
duration o

f the resident's exclusionary required relaxation (E
R

R
) in accordance w

ith the 
M

ental H
ealth and D

evelopm
ental D

isabilities C
ode. 

W
e tested 14 resident files. 

O
f the 24 restraint records in these files for F

Y
 200S and 2009, 

w
e noted the follow

ing: 

• • • 

T
he F

acility D
irector or designee, w

as not inform
ed in w

riting w
ithin 24 hours o

f 
restraint use, for four o

f 24 (17%
) restraint records tested. 

12 o
f 24 (50%

) restraint records tested did not have evidence o
f the Facility D

irector's 
reV

Iew
. 

T
w

o o
f three (67%

) residents restrained during consecutive days did not have prior 
w

ritten authorization from
 the F

acility D
irector. 

In 
addition, 

our 
review

 
o

f 15 
residents 

subjected 
to 

E
R

R
 

as 
part 

o
f their 

behavior 
intervention program

 revealed that the duration o
f the E

R
R

 for 12 o
f 15 (SO

%
) residents 

subjected to it w
as not doclU

nented in the E
R

R
 form

s. 
T

Ile C
enter's Policy and P

rocedure 
R

S
22.0 -

V
.D

.S defines E
R

R
 as a form

 o
f tim

e-out w
herein the individual is rem

oved from
 

COl11l11on areas and is required to adopt a relaxed posture (sitting or lying) contingent on the 
target behavior. 

T
he M

ental H
ealth and D

evelopm
ental D

isabilities C
ode (405 IL

C
S 5/2-IO

S(c), (d), and (e)) 
(C

ode) requires the person w
ho orders the use o

f restraint to inform
 the Facility D

irector, or 
designee, in w

riting w
ithin 24 hours. 

It also requires the Facility D
irector to review

 all 
restraints order daily. 

T
he C

ode also states that restraint m
ay be em

ployed during all or part 
o

f one 24 hour period, the period cO
l11l11encing w

ith the initial application o
f the restraint. 

H
ow

ever, once restraint has been em
ployed during one 24 hour period, it shall not be used 

again on the sam
e recipient during the next 4S hours w

ithout the prior w
ritten authorization 

o
f the Facility D

irector. 

C
enter officials stated that staff failed to follow

 required docum
entation procedures due to 

oversight and lack o
f training. 

M
ost o

fth
e exceptions noted on restraint use, except for one, 

occurred prior to staff retraining. 

T
he M

ental H
ealth and D

evelopm
ental D

isabilities C
ode (405 IL

C
S 5/1-126) states that the 

duration, nature and purpose o
f the restriction o

f a recipient to a given area or room
 as part 
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H
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 O
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D
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S
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N
D

 R
E

C
O

M
M

E
N

D
A

T
IO

N
S

 
F

or the T
w

o Y
ears E

nded June 30, 2009 

C
urrent F

indings 

09-1 
F

inding -
Inadequate D

ocum
entation R

egarding R
estraint and C

onfinem
ent (C

ontinued) 

o
f a behavior m

odification program
 w

hich has been authorized pursuant to the individual's 
services plan shall be prom

ptly docum
ented in the recipient's record. 

C
enter officials stated tllat failure to docum

ent the duration o
f E

R
R

 incidents w
as a training 

Issue. 

F
ailure to m

aintain adequate docum
entation regarding the use o

f restraints and the duration 
o

f a restriction is noncom
pliance w

ith tile M
ental H

ealth and D
evelopm

ental D
isabilities 

C
ode and could affect the quality o

f care. 
(F

inding C
ode N

os. 09-1 and 07-1) 

R
ecom

m
endation 

W
e recom

m
end the C

enter m
aintain adequate docum

entation regarding restraint use and 
actual duration o

f residents' exclusionary required relaxation (E
R

R
) in accordance w

ith 
State statute. 

W
e also recom

m
end the C

enter ensure that tile E
R

R
's start and end tim

e be 
docum

ented in the resident files. 

D
epartm

ent R
esponse 

A
gree. 

T
he C

enter w
ill retrain P

sychologists, H
om

e M
anagers, H

P
C

s and direct support 
staff on the exclusionary required relaxation (E

R
R

) data collection process. 
D

ocum
entation 

regarding 
restraint 

use 
and 

actual 
duration 

o
f resident's 

E
R

R
 w

ill 
be 

m
aintained 

in 
accordance w

ith State statute. 
T

he E
R

R
's start and end date w

ill be docum
ented in

 tile 
resident's file. 
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S
T

A
T

E
 O

F IL
L

m
o

rs 
D

E
P

A
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T
M

E
N

T
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F H
U

M
A

N
 S

E
R

V
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E
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A

N
N
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E
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E
V

E
L

O
P

M
E

N
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A
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 C
E

N
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E
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S

C
H

E
D

U
L

E
 O

F F
m

D
m

O
S

 A
N

D
 R

E
C

O
M

M
E

N
D

A
T

IO
N

S
 

F
or the T

w
o Y

ears E
nded June 30, 2009 

C
urrent F

indings 

09-2 
F

inding -N
otice o

f D
ischarge N

ot T
im

ely P
rovided 

T
he C

enter did not provide w
ritten notice o

f discharge to residents in a tim
ely m

anner. 

O
ur review

 o
f resident files for 12 residents discharged in F

Y
 2008 and 2009 disclosed that 

N
otice o

f D
ischarge form

s for nine o
f 12 (75%

) residents w
ere not provided to residents or 

guardian at least 14 days prior to their discharge date. 
T

hese individuals w
ere discharged to 

skilled nursing hom
e or planned com

m
unity settings and N

otices o
f D

ischarge fO
lID

S w
ere 

given by the C
enter on the day o

f discharge or after the discharge date. 

T
he M

ental H
ealth D

evelopm
ental D

isabilities C
ode (405 IL

C
S 5/4-704 (a» 

requires that at 
least 

14 
days 

prior to 
the 

discharge 
o

f a resident from
 

a D
epartm

ent developm
ental 

disabilities facility under Section 4-701 
or 4-702, the Facility D

irector shall give w
ritten 

notice o
f the discharge to the resident, if he is 12 years o

f age or older, to his attorney and 
guardian, if any, to the person w

ho executed the application for adm
ission and to the 

resident school district w
hen appropriate. 

T
he notice, except that to the school district, shall 

include the reason for the discharge and a statem
ent o

f the right to object. 

C
enter officials stated that for individuals w

ho w
ere discharged to skilled nursing hom

e 
placem

ents due to a change in level o
f care needed, the discharges w

ere unanticipated and 
w

ere not know
n until on or just prior to the date o

f discharge. 
F

or individuals w
ho w

ere 
discharged to planned com

m
m

uty settings, m
any tim

es the exact discharge date cannot be 
established until a vacancy becom

es available or a funding aw
ard letter is received. 

F
ailure to provide tim

ely w
ritten notice o

f discharge to residents is noncom
pliance w

ith 
S

tate law
 and could affect the quality o

f care. (F
inding C

ode N
os. 09-2) 

R
ecom

m
endation 

W
e recom

m
end the C

enter ensure that the required notice o
f discharge is provided to the 

resident or guardian at least 14 days prior to the discharge date o
f the resident. 

D
epartm

ent R
esponse 

A
gree. 

T
he C

enter w
ill im

plem
ent a process to ensure N

otices o
f D

ischarge w
ill be issued 

no 
later than fourteen 

days 
prior to the 

discharge 
date 

for 
all 

planned discharges 
o

f 
individuals 

from
 

the 
K

iley 
C

enter. 
N

otices 
o

f D
ischarge 

w
ill 

continue 
to 

be 
issued 

im
m

ediately upon the unplanned discharges o
f individuals due to death or the need for a 

transition to a skilled nursing facility. 
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N
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F
or the T

w
o Y

ears E
nded June 30, 2009 

C
urrent F

indings 

09-3 
F

inding -
Inadequate Inventory C

ontrols 

T
he C

enter did not adequately reconcile inventory records. 

B
alance from

 G
eneral Stores inventory activities during fiscal year 2008 did not agree to the 

inventory balance per the S
tate C

om
m

odity C
ontrol S

ystem
 (C

C
S

) report at fiscal year end. 
T

he C
enter balance am

ounted to $32,650 w
hile the C

C
S balance am

ounted to $41,476, 
resulting in a difference o

f $8,826 (21.3%
). 

T
he C

enter balance w
as increased by $8,826 to 

agree the inventory balance to the C
C

S
 report balance at June 30, 2008. 

T
he 

Statew
ide 

A
ccounting 

M
anagem

ent 
System

 
(S

A
M

S
) 

P
rocedure 

02.50.20.7(3) 
on 

Internal C
ontrols for Property, E

quipm
ent and Inventories requires that detailed subsidiary 

records be m
aintained for significant categories o

f inventories and periodically reconciled to 
control accounts. 

SA
M

S P
rocedure 02.50.20.7(6) requires that issues, transfers, and losses 

be reported and accounted for tim
ely. 

C
enter officials stated that the difference in the inventory balance for general stores in 

F
Y

 2008 w
as due to clerical error in the preparation o

f the inventory schedule dU
ling F

Y
 

2007. 

A
ccurate inventory quantity inform

ation is critical in determ
ining reorder and overstocking 

points. 
Failure 

to 
m

aintain 
accurate 

inventory 
records 

results 
in 

m
isstated 

financial 
inform

ation and increases the risk that theft or unauthorized use could occur and not be 
detected. 

(Finding C
ode N

os. 09-3 and 07-3) 

R
ecom

m
endation 

W
e recom

m
end the C

enter ensure that the inventory records and 
C

om
m

odity C
ontrol 

S
ystem

 records are reconciled in a tim
ely m

anner. 

D
epartm

ent R
esponse 

A
gree. 

T
he C

enter w
ill im

plem
ent a process to com

plete inventory reconciliations on a 
quarterly basis. 
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F
or the T

w
o Y

ears E
nded June 30, 2009 

P
rior Findings N

ot R
epeated 

A
. 

F
inding -

Incom
plete R

esident F
iles 

T
he C

enter's resident files did not contain all required docum
entation. 

T
w

o o
f 25 (8%

) 
resident files exam

ined either had an incom
plete habilitation plan or had no m

onthly 
habilitation plan at all. 

S
even o

f 25 resident files exam
ined w

ere for discharged residents 
and three o

f seven (43%
) did not have N

otice o
f D

ischarge form
s. 

(F
inding C

ode N
o. 07-

2) 

Status: 
N

ot R
epeated 

C
urrent sam

ple testing did not reveal sim
ilar exceptions. 

R
esident files appeared to 

contain all required docum
entation. 

B
. 

F
inding -

Inadequate M
onitoring o

f A
ccounts R

eceivable 

T
he C

enter did not m
alce collection attem

pts in regards to delinquent individual accounts. 
N

o efforts w
ere m

ade to update resident files regarding collection status for tw
o o

f ten 
residents tested (20%

) w
ith accounts receivable totaling $3,691 

as o
f June 30, 2007. 

(F
inding C

ode N
o. 07-4) 

Status: 
N

ot R
epeated 

C
urrent sam

ple testing did not reveal sim
ilar exceptions. 

A
ccounts receivable appeared 

to be m
onitored and collection procedures w

ere arranged w
ith reim

bursem
ent officers 

from
 other facilities via the D

H
S C

entral O
ffice R

evenue M
anagem

ent U
nit. 
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F
or the T

w
o Y

ears E
nded June 30, 2009 

S
U

P
P

L
E

M
E

N
T

A
R

Y
 IN

F
O

R
M

A
T

IO
N

 F
O

R
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 C
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P
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S
U

M
M

A
R

Y
 

S
upplem

entary Inform
ation for State C

om
pliance P

urposes presented in this section o
f the report 

includes the follow
ing: 

F
iscal S

chedules and A
nalysis: 

S
chedule o

f A
ppropriations, E

xpenditures and L
apsed B

alances 
C

om
parative S

chedule o
f N

et A
ppropriations, E

xpenditures and L
apsed B

alances 
D

escription o
f L

ocally H
eld F

unds 
S

chedule o
f L

ocally H
eld F

unds -
C

ash B
asis 

S
chedule o

f C
hanges in State P

roperty (not exanlined) 
C

om
parative S

chedule o
f C

ash R
eceipts and D

eposits 
A

nalysis o
f S

ignificant V
ariations in E

xpenditures 
A

nalysis o
f S

ignificant L
apse P

eriod S
pending 

S
chedule o

f C
hanges in Inventories (not exam

ined) 
A

nalysis o
f A

ccounts R
eceivable 

A
nalysis o

f O
perations 

C
enter F

unctions and P
lanning P

rogram
 

A
verage N

um
ber o

f E
m

ployees 
E

m
ployee O

vertim
e (not exam

ined) 
C

ontractual P
ayroll E

m
ployees (not exanlined) 

C
enter U

tilization (not exam
ined) 

A
nnual C

enter S
tatistics 

C
ost P

er Y
earlD

ay P
er R

esident (not exam
ined) 

R
atio o

f E
m

ployees to R
esidents (not exam

ined) 
R

eported E
m

ployee Job Injuries (not exam
ined) 

F
ood S

ervices (not exam
ined) 

S
ervice E

fforts and A
ccom

plishm
ents (not exam

ined) 

T
he 

accountants' 
report 

that 
covers 

the 
S

upplem
entary 

Inform
ation 

for 
S

tate 
C

om
pliance 

P
urposes presented in the C

om
pliance R

eport S
ection states the auditors have applied certain 

lim
ited procedures as prescribed by the A

udit G
uide, as adopted by the A

uditor G
eneral, except 

for 
inform

ation on E
m

ployee O
vertim

e, 
C

ontractual P
ayroll E

m
ployees, 

C
enter U

tilization, 
A

nnual C
enter 

S
tatistics and S

ervice E
fforts 

and A
ccom

plislnnents on w
hich they 

did not 
perform

 
any 

procedures. 
H

ow
ever, 

the 
accountants 

do 
not 

express 
an 

opinion 
on 

the 
supplem

entary inform
ation. 
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STATE OF ILLINOIS 

DEPARTMENT OF HUMAN SERVICES 
ANN M. KILEY DEVELOPMENTAL CENTER 

SCHEDULE OF APPROPRIATIONS, EXPENDITURES AND LAPSED BALANCES 

For the Fiscal Year Ended June 30, 2009 

LAPSE PERIOD TOTAL 
EXPENDITURES EXPENDITURES EXPENDITURES BALANCES 

APPROPRIATIONS THROUGH JULY I TO 14 MONTHS ENDED LAPSED 
NET OF TRANSFERS JUNE 30, 2009 AUGUST 31, 2009 AUGUST 31, 2009 AUGUST 31, 2009 

PUBLIC ACT NO. 95-0734 

GENERAL REVENUE FUND - 001 

Personal services $ 22,234,000 $ 21,035,550 $ 959,684 $ 21,995,234 $ 238,766 
Employee retirement contributions 

paid by employer 
~ State contributions to State Employee's 
V> 

Retirement System 4,615,500 4,409,466 203,016 4,612,482 3,018 
State contributions to Social Security 1,612,800 1,541,008 71,152 1,612,160 640 
Contractual services 2,293,900 1,823,768 467,939 2,291,707 2,193 

Travel 7,600 5,719 1,199 6,918 682 

Commodities 1,251,000 1,152,861 93,182 1,246,043 4,957 

Printing 16,400 16,285 16,285 115 

Equipment 35,700 34,244 1,021 35,265 435 

Telecommunications services 125,600 103,550 20,207 123,757 1,843 

Operation of automotive equipment 92,200 74,909 14,464 89,373 2,827 

Expenses related to living skills program 13,500 13,500 13,500 

Total $ 32,298,200 $ 30,210,860 $ 1,831,864 $ 32,042,724 $ 255,476 

Note: The information reflected in tills schedule was taken from the Center's records and reconciled to records of ti,e State Comptroller. 



STATE OF ILLINOIS 
DEPARTMENT OF HUMAN SERVICES 

ANN M. KILEY DEVELOPMENTAL CENTER 

SCHEDULE OF APPROPRlATIONS, EXPENDITURES AND LAPSED BALANCES 
For the Fiscal Year Ended June 30, 2008 

LAPSE PERlOD TOTAL 
EXPENDITURES EXPENDITURES EXPENDITURES BALANCES 

APPROPRlA TIONS THROUGH JULY I TO 14 MONTHS ENDED LAPSED 
NET OF TRANSFERS JUNE 30, 2008 AUGUST 3 I, 2008 AUGUST 3 I, 2008 AUGUST 3 1,2008 

PUBLIC ACT NO. 95-0348 

GENERAL REVENUE FUND - 001 

Personal services $ 20,237,800 $ 19,272,838 $ 937,805 $ 20,210,643 $ 27, I 57 
Employee retirement contributions 

paid by employer 

~ State contributions to State Employee's 
0\ 

Retirement System 3,359,500 3,174,521 154,486 3,329,007 30,493 
State contributions to Social Security 1,481,200 1,410,880 68,008 1,478,888 2,312 
Contractual services 2,103,600 1,683,306 410,052 2,093,358 10,242 
Travel 6,900 4,151 2,695 6,846 54 
Commodities 1,185,500 999,073 167,226 1,166,299 19,201 
Printing 12,400 12,264 70 12,334 66 
Equipment 38,700 19,096 18,192 37,288 1,412 
Telecommunications services 149,600 115,547 33,993 149,540 60 
Operation of automotive equipment 100,500 77,831 22,667 100,498 2 
Expenses related to living skills program 13,500 13,500 13,500 

Total $ 28,689,200 $ 26,783,007 $ 1,815,194 $ 28,598,201 $ 90,999 

Note: The information reflected in this schedule was taken from the Center's records and reconciled to records ofthe State Comptroller. 
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or the Y

ears E
nded June 30, 

G
E

N
E

R
A

L
 R

E
V

E
N

U
E

 F
U

N
D

 -
00 I 

A
ppropriations (net o

f transfers) 

E
X

P
E

N
D

IT
U

R
E

S
 

P
ersonal services 

E
m

ployee retirem
ent contributions paid by em

ployer 
S

tate contributions to S
tate E

m
ployees' R

etirem
ent S

ystem
 

S
tate contributions to S

ocial S
ecurity 

C
ontractual services 

T
ravel 

C
om

m
odities 

P
rinting 

E
quipm

ent 
T

elecom
m

u
n

ication
s services 

O
peration o

f autom
otive equipm

ent 
E

xpenses related to living skills program
 

T
otal E

xpenditures 

L
A

P
S

E
D

 B
A

L
A

N
C

E
S
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F
IS

C
A

L
 Y

E
A

R
S

 
2009 

2008 
2007 

P.A
. 

95-0734 
P

.A
.95-0348 

P.A
. 

94-0798 

$ 
32,298,200 

$ 
28,689,200 

$ 
27,986,500 

21,995,234 
20,210,643 

20,674,280 

4,612,482 
3,329,007 

2,370,054 
1,612,160 

1,478,888 
1,517,135 

2,291,707 
2,093,358 

2,050,633 
6,918 

6,846 
6,385 

1,246,043 
1,166,299 

1,035,026 
16,285 

12,334 
11,912 

35,265 
37,288 

20,859 
123,757 

149,540 
115,414 

89,373 
100,498 

87,667 
13,500 

13,500 
13,500 

32,042,724 
28,598,201 

27,902,865 

$ 
255,476 

$ 
90,999 

$ 
83,635 
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R
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N
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V
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O
P

M
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N
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E
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D

E
S

C
R

IP
T

IO
N

 O
F L

O
C

A
L

L
Y

 H
E

L
D

 FU
N

D
S 

F
or the T

w
o Y

ears E
nded June 30, 2009 

T
he 

locally held 
funds 

o
f the 

C
enter are 

grouped 
into 

tw
o 

fund 
categories 

and 
are non­

appropriated funds. 
T

he funds are not held in
 the State T

reasury and are described as follow
s: 

I. 
G

overnm
ental F

unds 

G
eneral F

unds 

T
he G

eneral F
unds consist o

f the L
iving Skills Fund and Petty C

ash account. 
T

his fund and 
account are used to record the activity o

f m
onies received from

 the S
tate's G

eneral R
evenue 

F
und for designated purposes. 

T
he L

iving S
kills F

und (SA
M

S fund num
ber 1214) w

as established to provide behavioral 
m

odification program
s for residents. 

T
he source o

f revenue is S
tate appropriation. 

T
he 

revenue 
is 

expended 
by 

distributing 
rew

ard 
paym

ents that 
are 

earned 
by 

residents 
by 

achievem
ent o

f desired behavioral m
odifications. 

T
he P

etty C
ash account is m

aintained for the purpose o
f m

aking change, purchasing item
s o

f 
sm

all cost, paym
ent o

f postage due, 
and for 

other nom
inal expenditures that cannot be 

adm
inistered 

econom
ically 

and 
efficiently 

through 
the 

custom
ary 

vouchering 
system

. 
R

eim
bursem

ents to the account are from
 State G

eneral R
evenue F

und appropriations for 
contractual services. 

S
pecial R

evenue F
unds 

T
he S

pecial R
evenue F

unds consists o
f the D

H
S O

ther Special T
rusts F

und and the D
H

S 
R

ehabilitation Fund. 
T

hese funds are used to account for the proceeds o
f a specific revenue 

source that are legally restricted to expenditures for specific purposes. 

T
he D

H
S

 O
ther S

pecial T
rusts FW

ld (S
A

M
S

 fund nw
nber 1139) w

as established to provide 
for the special com

fort, pleasure and am
usem

ent o
f the residents. 

T
he prim

ary sources o
f 

revenue for the fund is a percentage o
f vending m

achine com
m

issions and m
onies donated 

for resident use. 
A

lso, any unclaim
ed R

esident's T
rust Fund balance o

f a resident separated 
from

 the C
enter for tw

o years is transferred to this ftm
d w

ith the provision that the resident is 
entitled to the m

oney upon application. T
hese funds are then used for activities and m

aterials 
to help fulfill the resident's needs in these areas. 

T
he 

D
H

S
 

R
ehabilitation F

und 
(S

A
M

S
 

fund 
nw

nber 
1144) 

w
as 

established to 
provide 

w
orkshop services for individuals w

ith the potential for gainful em
ploym

ent and independent 
living 

and 
for 

long-term
 

em
ploym

ent 
o

f persons 
capable 

o
f w

orking 
in 

a 
sheltered 

environm
ent. 

T
he source o

f revenue is paym
ents for 

contractual services provided by 
residents to outside enterprises for w

orkshop production. 
E

xpenditures are for m
aterials, 

supplies, and resident w
ages for w

ork perform
ed. 
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N
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S 
For the T

w
o Y

ears E
nded June 30,2009 

2. 
F

iduciary F
und T

ype 

A
gency F

und 

T
he A

gency F
und consists o

f the D
H

S R
esident's T

m
st Fund. 

A
gency funds are used to 

account 
for 

assets 
held 

in 
a 

trustee 
capacity 

or 
as 

an 
agent 

for 
individuals, 

private 
organizations, other governm

ents or other funds. 

T
he D

H
S R

esident's T
m

st F
und (SA

M
S fund nunlber 1143) is m

aintained as a depository for 
funds o

f residents w
hile in residence at the C

enter. 
T

he fund also is used to receive S
ocial 

S
ecurity m

onies obtained to pay for resident billings. 
D

isbursem
ents from

 the fund consist 
prim

arily o
f w

ithdraw
als o

f m
onies for recipients' 

personal 
use 

at the 
C

enter or w
hen 

discharged as w
ell as paym

ents to the D
epartm

eut o
f H

um
an Services C

entral O
ffice for care 

and treatm
ent charges billed to the recipient. 19 
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P
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S
C

H
E

D
U

L
E

 O
F

 L
O

C
A

L
L

Y
 H

E
L

D
 F

U
N

D
S

 -
C

A
S

H
 B

A
S

IS
 

June 30, 2009 

1144 
1139 

1143 
1214 

D
H

S
 

D
H

S
 O

ther 
D

H
S

 
L

iving 
P

etty 
R

ehabilitation 
S

pecial T
rusts 

R
esident's 

Skills 
C

ash 
F

und 
F

und 
T

rust F
und 

F
und 

A
ccount 

B
alance -

July I, 2008 
$ 

2,770 
$ 

24,187 
$ 

265,224 
$ 

4,603 
$ 

200 

R
eceipts 

Incom
e from

 sales 
15,686 

Investm
ent in

com
e 

60 
R

esident deposits 
1,628,248 

D
onations 

34,793 
A

ppropriations 
13,500 

488 
V

en
d

in
g m

ach
in

e com
m

ission
s 

2,832 
U

nclaim
ed funds 

R
eim

bursem
ents 

O
ther 

T
otal receipts 

15,686 
37,685 

1,628,248 
13,500 

488 

D
isbursem

ents 
C

ost o
f sales 

12,517 
O

perating expenses 
488 

C
ontractual services 

3,881 
786 

C
om

m
odities 

42,466 
R

esident activities 
E

quipm
ent 

R
esident w

ithdraw
als 

1,569,149 
A

ppropriations returned 
4,603 

L
iving skills program

 
10,073 

O
ther 

T
otal disbursem

ents 
16,398 

43,252 
1,569,149 

14,676 
488 

B
alance -

June 30, 2009 
$ 

2,058 
$ 

18,620 
$ 

324,323 
$ 

3,427 
$ 

200 

20 
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P
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S
C

H
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D
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L
E

 O
F L

O
C

A
L

L
Y

 H
E

L
D

 F
U

N
D

S
 -

C
A

S
H

 B
A

SIS 
June 30, 2008 

[144 
1139 

1143 
1214 

D
H

S
 

D
H

S
 O

ther 
D

H
S

 
L

iving 
P

etty 
R

ehabilitation 
S

pecial T
rusts 

R
esident's 

Skills 
C

ash 
F

und 
F

und 
T

rust F
und 

F
und 

A
ccount 

B
alance -

July I, 2007 
$ 

1,503 
$ 

30,551 
$ 

260,411 
$ 

3,701 
$ 

200 

R
eceipts 

Incom
e from

 sales 
16,320 

Investm
ent incom

e 
60 

R
esident deposits 

1,544,237 
D

on
ation

s 
22,462 

A
ppropriations 

13,500 
163 

V
en

d
in

g m
ach

in
e com

m
ission

s 
2,928 

U
nclaim

ed funds 
R

eim
bursem

ents 
O

ther 
T

otal receipts 
16,320 

25,450 
1,544,237 

13,500 
163 

D
isbursem

ents 
C

ost o
f sales 

11,981 
O

perating expenses 
163 

C
ontractual services 

3,072 
856 

C
om

m
odities 

30,958 
R

esident activities 
E

quipm
ent 

R
esident w

ithdraw
als 

1,539,424 
A

ppropriations returned 
3,701 

L
iving skills program

 
8,897 

O
ther 

T
otal disbursem

ents 
15,053 

31,814 
1,539,424 

12,598 
163 

B
alance -

June 30, 2008 
$ 

2,770 
$ 

24,187 
$ 

265,224 
$ 

4,603 
$ 

200 

21 
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A
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S
C
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D
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L
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 O
F

 C
H

A
N

G
E

S
 IN

 S
T

A
T

E
 P

R
O

P
E

R
T

Y
 

(N
O

T
 E

X
A

M
IN

E
D

) 

For the T
w

o Y
ears E

nded June 30, 2009 

L
und und 

B
uildings 

C
apital 

lund 
and building 

Site 
lease 

im
E

fO
vem

ents 
im

provem
ents 

im
provem

ents 
equipm

ent 
E

quipm
ent 

T
otal 

B
alance June 30,2007 

$ 
595,348 

$ 
20,035,100 

$ 
1,011,022 

$ 
$ 

1,033,771 
$ 

23,675,24 I 
A

dditions 
Purchases 

609,813 
132,610 

742,423 
T

ransfers-in: 
262 

262 
Intra-agency 
C

apital D
evelopm

ent B
oard 

Surplus Property 
D

A
V

T
E

F
u

n
d

 

D
onations 

A
djustm

ents 
T

otal additions 
609,813 

132,872 
742,685 

D
eductions 

T
ransfers-out: 
Intra-agency 

42,294 
42,294 

S
urplus property 

Scrap property 
30,556 

30,556 
C

ondem
ned and lost property 

R
etirem

ents 
A

djustm
ents 

T
otal deductions 

72,850 
72,850 

B
alance June 30, 2008 

$ 
595,348 

$ 
20,644,913 

$ 
2,011,022 

$ 
$ 

1,093,793 
$ 

24,345,076 
A

dditions 
Purchases 

1,115,879 
61,017 

1,176,896 
T

ransfers-in: 
Intra-agency 

70,501 
70,501 

C
apital D

evelopm
ent B

oard 
Surplus property 
D

A
V

T
E

F
u

n
d

 

D
onations 

A
djustm

ents 
T

otal additions 
1,115,879 

131,518 
1,247,397 

D
eductions 

T
ransfers-out: 
Intra-agency 
S

urplus property 

Scrap property 
3,528 

3,528 
C

ondem
ned and Jost property 

R
etirem

ents 
A

djustm
ents 

T
otal deductions 

3,528 
3,528 

B
alance June 30, 2009 

$ 
595,348 

$ 
21,760,792 

$ 
2,011,022 

$ 
$ 

1,221,783 
$ 

25,588,945 

N
ote: T

he property baJances at June 30, 2008 and 2009 have been reconciled to the property reports subm
itted to the O

ffice o
f the C

om
ptroller. 
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C
O
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A
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T
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 S
C
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E

D
U

L
E

 O
F

 C
A

S
H

 R
E

C
E

IP
T

S
 A

N
D

 D
E

P
O

S
IT

S
 

F
o

r the Y
ears E

nded June 30 

F
IS

C
A

L
 Y

E
A

R
S

 

2009 
2008 

2007 

R
E

C
E

IP
T

S
 

E
m

ployee pay/lost keys identification badges 
$ 

62 
$ 

17 
$ 

Jury duty, w
itness fees, m

ilitary duty 
144 

108 

S
ubpoena fees for records 

70 

L
iving skills returned 

3,701 

V
endor rebates 

64 
715 

Insurance reim
bursem

ents 

T
elephone reim

bursem
ents 

M
iscellaneous other 

T
O

T
A

L
 R

E
C

E
IP

T
S

 
$ 

270 
$ 

4,611 
$ 

D
E

P
O

S
IT

S
 

R
eceipts recorded by A

gency 
$ 

270 
$ 

4,61 I * 
$ 

A
dd: D

eposits in transit -
beginning o

f year 
30 

D
educt: D

eposits in transit -
end o

f year 
(IS

) 

D
E

P
O

S
IT

S
 R

E
C

O
R

D
E

D
 B

Y
 C

O
M

P
T

R
O

L
L

E
R

 
$ 

255 
$ 

4,641 
$ 

* 
Includes $30 perm

anent difference pertaining to F
Y

 2007 in-transit receipts reflected in S
B

04 but not recorded 

in A
gency records. 

23 

33 

97 

60 

45 

235 

235 

(30) 

205 
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R
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P
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N
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F
or the T

w
o Y

ears E
nded June 30, 2009 

F
iscal Y

ear 2009 

A
 com

parative schedule o
f significant variations in expenditures (20%

 or m
ore) for the fiscal 

years ended June 30, 2009 and June 30, 2008 are show
n below

: 

E
X

P
E

N
D

IT
U

R
E

 IT
E

M
 

S
tate contributions to S

tate 
E

m
ployees' R

etirem
ent 

S
ystem

 

P
rinting 

F
IS

C
A

L
 Y

E
A

R
 E

N
D

E
D

 
JU

N
E

 30, 
2009 

2008 

$ 4,612,482 
$ 

3,329,007 

16,285 
12,334 

IN
C

R
E

A
S

E
 

(D
E

C
R

E
A

S
E

) 
A

M
O

U
N

T
 

%
 

$ 
1,283,475 

39%
 

3,951 
32%

 

C
enter m

anagem
ent provided the follow

ing explanations for the significant variations identified 
above. 

S
tate contributions to S

tate E
m

ployees' R
etirem

ent S
ystem

 

T
he $1,283,475 increase in F

Y
 2009 is due to the increase in contribution rate. 

T
he C

enter's 
em

ployer contribution rate o
fI6

.6
%

 during F
Y

 2008 increased to 21.049%
 in F

Y
 2009. 

P
rinting 

T
he $3,951 increase in

 printing expenditures is due to increased copying needs and an increase in 
the price o

f paper products in F
Y

 2009. 
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A
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A
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F S
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N
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A

N
T

 V
 A

R
IA

 n
O

N
S

 IN
 E

X
P

E
N

D
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U
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E
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For the T

w
o Y

ears E
nded June 30, 2009 

F
iscal Y

ear 2008 

A
 com

parative schedule o
f significant variations in expenditures (20%

 or m
ore) for the fiscal 

years ended June 30, 2008 and June 30, 2007 are show
n below

: 

E
X

P
E

N
D

IT
U

R
E

 IT
E

M
 

State contributions to State 
E

m
ployees' R

etirem
ent 

System
 

E
quipm

ent 

T
elecom

m
unications 

services 

F
IS

C
A

L
 Y

E
A

R
 E

N
D

E
D

 
JU

N
E

 30, 
2008 

2007 

$ 3,329,007 
$ 

2,370,054 

37,288 
20,859 

149,540 
115,414 

IN
C

R
E

A
S

E
 

(D
E

C
R

E
A

S
E

) 
A

M
O

U
N

T
 

%
 

$ 
958,953 

40%
 

16,429 
79%

 

34,126 
30%

 

C
enter m

anagem
ent provided the follow

ing explanations for the significant variations identified 
above. 

State contributions to State E
m

ployees' R
etirem

ent S
ystem

 

T
he $958,953 increase in FY

 2008 is due to the increase in contribution rate. 
T

he C
enter's 

em
ployer contribution rate o

f 11.525%
 during F

Y
 2007 increased to 16.6%

 in F
Y

 2008. 

E
quipm

ent 

T
he $16,429 increase in equipm

ent expenditures in F
Y

 2008 is m
ainly due to a van ordered in 

F
Y

 2007 that w
as not delivered until O

ctober 2007, so the vendor had to seek paym
ent through 

the C
ourt o

f C
laim

s. 

T
eleconm

m
nications services 

T
he $34,126 increase in telecom

m
unications expenditures in F

Y
 2008 is m

ainly due to internal 
facility reorganization in FY

 2008 and new
 netw

orking needs w
hich entailed extensive rew

iring 
and new

 w
iring expenses. 
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N
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F

 S
IG

N
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N
T

 L
A

P
S

E
 PE

R
IO

D
 S

P
E

N
D

IN
G

 
F

or the T
w

o Y
ears E

nded June 30, 2009 

W
e have review

ed lapse period spending for fiscal years ended June 30, 2009 and 2008 and have 
identified significant lapse period spending (20%

 or m
ore). 

A
 schedule o

f significant lapse 
period spending for the fiscal year 2009 is show

n below
: 

E
X

P
E

N
D

IT
U

R
E

 IT
E

M
 

C
ontractual services 

F
iscal Y

ear E
nded June 30. 2009 

T
O

T
A

L
 

E
X

P
E

N
D

IT
U

R
E

S
 

$ 
2,291,707 

L
A

P
S

E
 P

E
R

IO
D

 
E

X
P

E
N

D
IT

U
R

E
S

 

$ 
467,939 

%
 

20%
 

C
enter 

m
anagem

ent 
provided 

the 
follow

ing 
explanation 

for 
the 

significant 
lapse 

period 
expenditure identified above. 

C
ontractual services 

M
any contractual services bills w

ere held, pending transfer o
f an additional $210,200 w

hich 
occurred in A

ugust 2009. 
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 C
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N
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L
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S
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A
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A
P

S
E

 PE
R

IO
D

 SPE
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F
or the T

w
o Y

ears E
nded June 30, 2009 

A
 schedule o

f significant lapse period spending for the fiscal year ended June 30, 2008 is show
n 

below
: 

Fiscal Y
ear E

nded June 30. 2008 

T
O

T
A

L
 

L
A

PSE
 PE

R
IO

D
 

E
X

P
E

N
D

IT
U

R
E

 IT
E

M
 

E
X

P
E

N
D

IT
U

R
E

S
 

E
X

P
E

N
D

IT
U

R
E

S
 

%
 

C
ontractual services 

$ 
2,093,358 

$ 
410,052 

20%
 

T
ravel 

6,846 
2,695 

39%
 

E
quipm

ent 
37,288 

18,192 
49%

 

T
elecom

m
unication services 

149,540 
33,993 

23%
 

O
peration o

f auto equipm
ent 

100,498 
22,667 

23%
 

C
enter 

m
anagem

ent 
provided 

the 
follow

ing 
explanations 

for 
the 

significant 
lapse 

period 
expenditures identified above. 

C
ontractual services 

P
er B

udget O
ffice's instruction, the various facilities w

ere asked to hold paym
ents for electricity 

charges from
 U

niversity o
f Illinois w

hich w
ere incurred from

 A
pril 2008 to July 2008. 

T
hese 

bills w
ere paid during the lapse period and totaled $119,800 or 29%

 o
f the lapse period spending. 

A
 total o

f $95,000 in unpaid bills w
ere aw

aiting contract increase approvals w
hich w

ere effected 
in July and A

ugust 2008. 
T

he rem
aining $195,300 w

ere regular billings for services received 
prior to July 1

51 and billed during the lapse period. 

T
ravel 

Special olym
pics and an annual clinical update conference occurred in June 2008 and lodging 

and 
travel 

reim
bursem

ent w
ere 

paid 
in 

July 
totaling 

$2,400, 
or 35%

 
o

f the 
annual 

travel 
expenditures. 

E
quipm

ent 

F
urniture w

as received from
 the D

epartm
ent o

f C
orrections in m

id-June 2008 totaling $15,400 
and w

as paid for in July 2008. 
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F
or the T

w
o Y

ears E
nded June 30, 2009 

Fiscal Y
ear E

nded June 30, 2008 (C
ontinued) 

T
elecom

m
unications services 

T
he telecom

m
unications revolving nm

d sent invoices several m
onths after the billing period. 

B
ills for M

ay and June 2008 totaling $34,000 w
ere received and processed in July and A

ugust 
2008. 

O
peration o

f auto equipm
ent 

P
aym

ents 
to 

the 
State 

G
arage 

R
evolving 

F
und w

ere 
held 

for 
several 

m
onths 

w
aiting 

for 
supplem

ental fim
ding w

hich w
as received in A

ugust 2008. 
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G
eneral S

tores: 

M
edical lab 

F
ood supplies 

H
ousehold and laundry 

O
ther general stores 

M
echanical S

tores 

P
harm

acy 

G
eneral S

tores: 

M
edical lab 

F
o

o
d

 supplies 

H
ousehold and laundry 

O
ther general stores 

M
echanical S

tores 

P
harm

acy 

N
otes: 

S
T

A
T

E
 O

F
 IL

L
IN

O
IS

 

D
E

P
A

R
T

M
E

N
T

 O
F

 H
U

M
A

N
 S

E
R

V
IC

E
S

 

A
N

N
 M

. K
IL

E
Y

 D
E

V
E

L
O

P
M

E
N

T
A

L
 C

E
N

T
E

R
 

S
C

H
E

D
U

L
E

 O
F

 C
H

A
N

G
E

S
 IN

 IN
V

E
N

T
O

R
IE

S
 

(N
O

T
 E

X
A

M
IN

E
D

) 

F
or the T

w
o Y

ears E
nded June 30, 2009 

B
alance 

July 1
,2

0
0

8
 

A
dditions 

D
eletions 

$ 
4,593 

$ 
55,551 

$ 
55,886 

856,072 
856,072 

28,394 
154,674 

161,111 

8,489 
72,936 

73,138 

106,312 
106,312 

158,447 
916,864 

987,108 

$ 
199,923 

$ 
2,162,409 

$ 
2,239,627 

B
alance 

July 1
,2

0
0

7
 

A
dditions 

D
eletions 

$ 
11,261 

$ 
53,086 

$ 
59,754 

1,138 
944,160 

945,298 

52,340 
145,354 

169,300 

15,084 
54,588 

61,183 

118,991 
118,991 

119,982 
1,082,524 

1,044,059 

$ 
199,805 

$ 
2,398,703 

$ 
2,398,585 

B
alance 

June 30, 2009 

$ 
4,258 

21,957 

8,287 

88,203 

$ 
122,705 

B
alance 

June 30, 2008 

$ 
4,593 

28,394 

8,489 

158,447 

$ 
199,923 

T
he inform

ation noted in the above schedule w
as obtained from

 C
enter records and is valued at w

eighted average cost. 
T

he 
D

epartm
ent o

f H
um

an Services (D
epartm

ent) com
m

odity control system
 encountered data processing difficulties in June and 

July 2009 reSU
lting in a need to retake the annual inventory in A

ugust, 2009 for the entire D
epartm

ent, including the C
enters. 

T
he June 30, 2009 ending inventory inform

ation in the schedule for the G
eneral and M

echanical Stores inventories m
ay vary 

from
 the corrected ending inventories; how

ever, all significant variations w
ere reconciled. 

T
he infonnation presented in the 

above schedule for the G
eneral and M

echanical Stores inventories is $13 greater than the corrected June 30, 2009 inventory 
balance for those areas. 

B
ecause o

f the above noted data processing difficulties the D
epartm

ent could only reconcile the June 30, 2009 ending 
inventory inform

ation for the pharm
aceutical inventory through June 28, 2009. 

A
ny difference betw

een the C
enter provided 

inform
ation for the June 30, 2009 pharm

aceutical inventory in the schedule above and the corrected ending balance could not 
be determ

ined. 
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A
N

A
L
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S

IS
 O

F
 A

C
C

O
U

N
T

S
 R

E
C

E
IV

A
B

L
E

 
F

O
R

 T
H

E
 T

W
O

 Y
E

A
R

S
 E

N
D

E
D

 JU
N

E
 30, 2009 

T
he C

enter has accounts receivable o
f $163,239 at June 30, 2009. 

T
his represents am

ounts due 
from

 
private 

assets, 
private 

insurance, 
Social 

Security A
dm

inistration, 
etc. 

for 
resident 

care 
provided at the C

enter. 
T

he D
epartm

ent o
f H

um
an Services C

entral O
ffice prepares and m

ails the 
m

onthly billing statem
ents, receives the paym

ents and records the revenue and receivable in their 
general ledger. 

T
he P

atient R
esource U

nit at the C
enter is responsible for determ

ining billing 
am

ounts and is responsible for pursing collection o
f delinquent accounts. 

T
he aging o

f outstanding 
accounts 

receivables 
and 

detenllination 
o

f an 
allow

ance 
for 

uncollectible 
accounts 

are 
the 

responsibility o
f the D

epartm
ent ofI-Ium

an Services C
entral O

ffice. 

A
n

 aging o
f accO

lm
ts receivable as o

f June 30, 2009, 2008, and 2007 prepared by the D
epartm

ent 
o

f H
um

an S
ervices C

entral O
ffice and forw

arded to the C
enter is as follow

s: 

June 30 
2009 

2008 
2007 

C
urrent (0-3 m

onths) 
$ 

162,582 
$ 

125,553 
$ 

133,285 

P
ast due (4-6 m

onths) 
259 

42,754 

P
ast due (7-12 m

onths) 
85,678 

P
ast due (over 12 m

onths) 
398 

2,223 
30,140 

T
otal 

$ 
163,239 

$ 
127,776 

$ 
291,857 
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P
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F
or the T

w
o Y

ears E
nded June 30, 2009 

C
E

N
T

E
R

 F
U

N
C

T
IO

N
S

 A
N

D
 P

L
A

N
N

IN
G

 P
R

O
G

R
A

M
 

T
he A

n
n

 M
. K

iley D
evelopm

ental C
enter provides residential, educational and training services 

and support for developm
entally disabled persons. 

T
he services and support are conducted in an

 
atm

osphere that im
itates the lifestyles o

f a norm
al com

m
unity and seeks to help residents acquire 

the skills necessary to return to their hom
es or less restricted com

m
unity living facilities. 

T
he C

enter's services and support are coordinated w
ith the D

epartm
ent o

f H
um

an S
ervices. T

he 
services and support are established to ensure an interdisciplinary approach to serving the needs 
o

f the developm
entally disabled person. 

T
he success o

f the services and support is determ
ined 

by accreditation by 
a 

nationally recognized accrediting 
body 

(C
ouncil 

on 
A

ccreditation o
f 

R
el1abilitation 

F
acilities). 

T
o 

im
plem

ent this 
coordinated effort, 

the 
E

xecutive 
C

om
m

ittee 
designs 

services 
and 

support 
and 

establishes 
procedures 

for 
executing 

and 
evaluating 

the 
C

enter's adm
inistration and operation. 

In order to com
ply w

ith the C
enter's function, the F

acility D
irector has established "standing" 

conunittees. 
A

n E
xecntive C

om
m

ittee review
s the effects o

f the "standing" com
m

ittees. 
T

he 
E

xecntive C
om

m
ittee assists the F

acility D
irector in the design o

f services and support; and in 
developing 

and 
im

plem
enting 

policy-m
aking 

and 
m

anagem
ent 

procedures. 
B

roadly, 
the 

C
om

m
ittee operates as a consulting and advisory body and has the overall responsibility o

f 
review

ing and evaluating all areas pertinent to the adm
inistration and operation o

f the A
n

n
 M

. 
K

iley D
evelopm

ental C
enter. 

T
he E

xecutive C
om

m
ittee is com

posed o
f the A

ssistant F
acility D

irector, D
irector o

f F
iscal and 

S
upport S

ervices, U
nit A

dm
inistrators, T

raining C
oordinator, M

edical D
irector, P

sychological 
S

ervices 
D

irector, 
N

ursing 
A

dm
inistrator, 

C
entral 

A
ctivities 

S
upervisorlE

E
O

 
O

fficer, 
C

om
m

unity L
iving C

oordinator, P
harm

acy D
irector, Q

uality E
nhancem

ent O
fficer, D

irector o
f 

H
um

an 
R

esources, 
D

irector 
o

f P
rogram

 
D

evelopm
ent 

and 
E

valuation, 
L

abor 
R

elations 
A

dm
inistrator, D

ietician, Internal S
ecurity Investigator, H

um
an R

ights C
om

m
ittee C

hairperson 
and C

hief E
ngineer. 

T
he F

acility D
irector chairs the C

om
m

ittee. 

T
he C

enter has developed a five-year plan w
hich identifies the goals and objectives for each 

year. 
T

his 
five-year 

plan 
is 

continuously 
being 

re-evaluated 
and 

revisions 
are 

m
ade, 

if 
necessary. 

W
ithin this plan, goals and objectives are divided am

ong the units. T
he m

ajority o
f 

the C
enter's goals and objectives pertain to im

proving the living environm
ent and quality o

f life 
for its residents. H

ow
ever, adm

inistrative goals and objectives are included w
ithin this sam

e 
five-year plan. Q

uality enhancem
ent audits and satisfaction surveys are also conducted on a 

yearly basis. T
hese surveys are com

pleted by residents' parents or guardians, and help the C
enter 

determ
ine how

 satisfied they are w
ith the quality o

f care. 
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For the T
w

o Y
ears E

nded June 30, 2009 

A
V

E
R

A
G

E
 N

U
M

B
E

R
 O

F E
M

P
L

O
Y

E
E

S
 

T
he follow

ing table, prepared from
 C

enter records, presents the average num
ber o

f full tim
e 

equivalent em
ployees, by function, for the past three years. 

Fiscal Y
ear 

2009 
2008 

2007 
M

ental health technicians and supervisors 
251 

260 
257 

S
upport service w

orkers and supervisors 
23 

23 
23 

M
edical, dental and pharm

acy 
30 

33 
29 

O
ffice and clerical 

20 
21 

19 
R

esident treatm
ent* 

32 
32 

35 
A

dm
inistrative 

16 
12 

13 
O

ther 
8 

8 
9 

T
otal E

m
ployees 

380 
389 

385 

* Includes w
orkshop instructors and activity therapists 

E
M

P
L

O
Y

E
E

 O
V

E
R

T
IM

E
 (not exam

ined) 

C
ertain em

ployees are eligible for overtim
e if the hours w

orked during a w
eek exceed the 

standard w
orkw

eek hours. 
T

he standard w
orkw

eek hours range from
 37 Yo to 40 depending on 

an em
ployee's job classification. 

In m
ost cases em

ployees are com
pensated at 1 Yo tim

es their 
norm

al hourly rate for overtim
e hours w

orked. 
A

 supervisor m
ust approve all overtim

e. 
C

ertain 
em

ployees 
m

ay 
receive 

com
pensatory tim

e 
o

ff in 
lieu 

o
f pay 

depending 
on the 

position 
classification o

f the em
ployee's job title. 

T
he follow

ing table, prepared from
 D

epartm
ent records, presents the paid overtim

e and earned 
com

pensatory tim
e incurred during the last fiscal year 2009,2008 and 2007. 
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F
or the T

w
o Y

ears E
nded June 30, 2009 

E
M

P
L

O
Y

E
E

 O
V

E
R

T
IM

E
 (not exam

ined) (C
ontinued) 

F
iscal Y

ear 
2009 

2008 

P
aid overtim

e hours w
orked during fiscal year 

143,546 
135,113 

V
alue o

f overtim
e hours w

orked during fiscal year 
$3,938,637 

$3,398,352 

C
om

pensatory hours earned during fiscal year 
39 

62 

V
alue o

f com
pensatory hours earned during 

fiscal year 
$ 

1,390 
$ 

2,007 

T
otal paid overtim

e hours and earned com
pensatory 

hours during fiscal year 
143,585 

135,175 

T
otal value o

f paid overtim
e hours and earned 

com
pensatory hours during fiscal year 

$3,940,027 
$3,400,359 

C
O

N
T

R
A

C
T

U
A

L
 P

A
Y

R
O

L
L

 E
M

P
L

O
Y

E
E

S
 (not exam

ined) 

2007 

157,948 

$3,725,561 

476 

$ 
14,011 

158,424 

$3,739,572 

T
he C

enter did not hire any individuals to perform
 personal services pursuant to a contract w

here 
the individual is deem

ed an "em
ployee" under IR

S
 regulations. 

C
E

N
T

E
R

 U
T

IL
IZ

A
T

IO
N

 (not exam
ined) 

A
nn M

. K
iley D

evelopm
ental C

enter is situated on 37 acres in
 W

aukegan, IL
. 

T
he C

enter has 55 
buildings on its grounds. 

C
enter m

anagem
ent has provided the inform

ation below
 outlining their 

occupancy and/or utilization o
f the buildings on the grounds o

f the C
enter as o

f June 30, 2009. 
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A
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F O
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E
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A
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F
or the T

w
o Y

ears E
nded June 30, 2009 

C
E

N
T

E
R

 U
T

IL
IZ

A
T

IO
N

 (not exam
ined) (C

ontinued) 

B
uilding 

T
ype/U

se 
S

quare F
eet 

S
tatus 

A
-B

uilding 
A

dm
inistration, 

56,065 
O

ccupied 
R

ecreational, M
edical 

B
-B

uilding 
E

ngineering/S
tores 

17,528 
O

ccupied 

C
-B

uildings 
S

chool/U
nit B

uildings 
2,524 

O
ccupied 

(5 buildings) 

D
-B

uildings 
R

esidential 
126,384 

O
ccupied* 

(48 buildings) 

%
 

100%
 

100%
 

80%
 

88%
 

• 
F

our o
f the D

-B
uildings w

ere being utilized, but not by the C
enter. 

B
eginning in January 

2007, these four buildings w
ere leased to E

aster S
eals M

etropolitan C
hicago. 

C
O

S
T

 P
E

R
 Y

E
A

R
ID

A
 Y

 P
E

R
 R

E
S

ID
E

N
T

 (not exam
ined) 

T
he follow

ing schedule represents costs per resident based upon the D
epartm

ent o
f H

um
an 

S
ervices M

anagem
ent C

ost S
ystem

. 
T

his includes costs for depreciation and an allocation o
f 

costs incurred b
y

 the D
epartm

ent's C
entral O

ffice and other S
tate agencies. 

F
iscal Y

ear 
2009 

2008 
2007 

C
ost per year per resident 

* 
$ 

175,947 
$ 

150,662 

C
ost per day per resident 

* 
$ 

481 
$ 

413 

* 
T

he D
epartm

ent had not calculated this statistic by the close o
f fieldw

ork. 

34 



S
T

A
T

E
 O

F
 IL

L
IN

O
IS

 
D

E
P

A
R

T
M

E
N

T
 O

F H
U

M
A

N
 S

E
R

V
IC

E
S

 
A

N
N

 M
. K

IL
E

Y
 D

E
V

E
L

O
P

M
E

N
T

A
L

 C
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N
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L
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S
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F O

P
E

R
A

T
IO
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S

 
F

or the T
w

o Y
ears E

nded June 30, 2009 

R
A

T
IO

 O
F

 E
M

P
L

O
Y

E
E

S
 T

O
 R

E
S

ID
E

N
T

S
 (not exam

ined) 

T
he follow

ing com
parisons are prepared from

 C
enter records for the fiscal years ended June 30: 

2009 
2008 

2007 

C
ertified capacity o

f center 
480 

480 
480 

A
verage num

ber o
f residents 

225 
217 

241 

A
verage num

ber o
f em

ployees 
380 

389 
385 

R
atio o

f em
ployees to residents 

1.69 to 1 
1.79 to 1 

1.60 to 1 

R
E

P
O

R
T

E
D

 E
M

P
L

O
Y

E
E

 JO
B

 IN
JU

R
IE

S
 (not exam

ined) 

T
he follow

ing com
parisons are prepared from

 C
enter records for the fiscal years ended June 30: 

2009 
2008 

2007 

N
um

ber o
f reported em

ployee injured 
97 

54 
91 
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A
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 O

P
E
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A

T
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N
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F

or the T
w

o Y
ears E

nded June 30, 2009 

F
O

O
D

 S
E

R
V

IC
E

S
 (not exam

ined) 

T
he follow

ing table, prepared from
 the C

enter records, sum
m

arizes the num
ber o

f m
eals served 

and the average cost p
er m

eal. 

M
eals S

erved 

T
otal food costs 

T
otal labor costs 

T
otal costs 

A
verage food costs/m

eal 

A
verage labor costs/m

eal 

T
otal average cost/m

eal 

$ $ $ $ 

2009 

237,615 

951,015 

324,625 

1,275,640 

4.00 

1.37 

5.37 

F
iscal Y

ear 

2008 
2007 

246,375 
263,895 

$ 
890,542 

$ 
779,229 

320,482 
317,000 

$ 
1,211,024 

$ 
1,096,229 

$ 
3.61 

$ 
2.95 

1.30 
1.20 

$ 
4.92 

$ 
4.15 

N
ote: 

R
esidents are served three m

eals per day and three snacks per day (8 
snack servings 

equate to one m
eal for determ

ining total m
eals served). 

In addition, certain residents are 
given double servings as prescribed by physician orders. 

36 



S
T

A
T

E
 O

F IL
L

IN
O

IS 
D

E
P

A
R

T
M

E
N

T
 O

F H
U

M
A

N
 SE

R
V

IC
E

S 
A

N
N

 M
. K

IL
E

Y
 D

E
V

E
L

O
P

M
E

N
T

A
L

 C
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A

N
A

L
Y

SIS O
F O

PE
R

A
T

IO
N

S 
For the T

w
o Y

ears E
nded June 30, 2009 

S
E

R
V

IC
E

 E
FFO

R
T

S A
N

D
 A

C
C

O
M

P
L

IS
H

M
E

N
T

S
 (not exam

ined) 

T
he A

nn M
. K

iley D
evelopm

ent C
enter (C

enter) continues to m
ove forw

ard, w
ith a continuing 

focus on enhancing the services provided at the C
enter. 

E
xam

ples include: 

R
esidential A

reas: 

• • • • 

A
dditional H

om
e M

anagers have been hired to ensure that each hom
e has a specific 

m
anager to oversee its day to day operations. 

T
heir responsibilities include staff training, 

m
onitoring o

f program
 im

plem
entation and data collection, conducting staff perform

ance 
evaluations, 

ordering supplies and 
coordinating necessary hom

e repairs, 
etc. 

H
om

e 
M

anagers have been instrum
ental in transform

ing hom
es into a m

ore w
ann, hom

e-like 
atm

osphere. 

In addition to providing training to the new
 and seasoned H

om
e M

angers, these staff 
have form

ed a "C
ouncil" to identify needs specific to their job titles and have begun 

developing strategies to m
eet those needs. 

A
djoining 

doors 
have 

been 
installed 

betw
een 

identified 
duplexes 

as 
a 

m
eans 

o
f 

m
aintaining supervision and reducing overtim

e. 

D
irect T

V
 has been installed in hom

e residential areas. 

Safety and C
lient P

rotection: 

• 
A

ll D
irect S

upport S
taff have been trained on conducting w

ell being checks to ensure the 
health and safety o

f individuals w
hile sleeping. 

Shift S
upervisors on 2nd and 3rd shifts 

conduct 
daily 

w
ell 

being 
check 

review
s 

to 
ensure 

appropriate 
supervision 

and 
docum

entation is in place. 

• 
E

nhanced 
review

s 
o

f falls 
and 

peer 
to 

peer 
incidents 

o
f aggression 

have 
been 

im
plem

ented. 
Special team

 m
eetings are held to review

 incidents and to develop/institute 
necessary protective actions. 

• 
A

nnual m
andated and specialized training on supervision and m

issing persons has been 
conducted. 

Specialized training is provided throughout the year based on internal review
, 

as w
ell as in response to surveying agency recom

m
endations. 

• 
T

he C
enter has been actively involved in the developm

ent o
f a standardized infection 

control protocol, including strategies to prevent/reduce seasonal influenza and N
ovel 

2009 H
lN

l influenza for both staff w
orking and individuals living at the C

enter. 

37 



S
T

A
T

E
 O

F IL
L

IN
O

IS
 

D
E

P
A

R
T

M
E

N
T

 O
F

 H
U

M
A

N
 S

E
R

V
IC

E
S

 
A

N
N

 M
. K

IL
E

Y
 D

E
V

E
L

O
P

M
E

N
T

A
L

 C
E

N
T

E
R

 
A

N
A

L
Y

S
IS

 O
F O

P
E

R
A

T
IO

N
S

 
F

or the T
w

o Y
ears E

nded June 30, 2009 

S
E

R
V

IC
E

 E
F

F
O

R
T

S
 A

N
D

 A
C

C
O

M
P

L
IS

H
M

E
N

T
S

 (not exam
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ontinued) 

• 
A

dditional 
S

hift S
upervisors have 

been assigned 
to 

third shift to 
provide enhanced 

supervision and support to the third shift staff. 

S
taffin

g and S
taff D

evelopm
ent: 

• 
T

he C
enter continues to 

hire new
 D

irect S
upport S

taff to m
aintain adequate staffing 

levels. 

• 
K

ey leadership positions have been filled w
hen the D

irectors o
f S

taff D
evelopm

ent and 
Q

uality A
ssurance w

ere hired. 

• 
F

our nurses, a new
 physician and part-tim

e psychiatrist have been hired. 

• 
A

 nursing sub-station has been created to strengthen the delivery o
f nursing services. 

A
 

pilot program
 w

ill be launched soon involving the use o
flap

to
p

 com
puters that w

ill allow
 

nurses to input data from
 the hom

es. 

• 
A

 com
puter lab is now

 fully operational and com
puter classes are being provided on an 

on-going basis. 
T

he services o
f D

H
S

 B
ureau o

f T
raining and D

evelopm
ent have been 

secured to teach these 
classes. 

T
he 

C
enter is 

in the process o
f im

plem
enting N

et 
L

earning to m
axim

ize efforts in scheduling o
f classes, m

aintain data on class attendance 
and provide approved training program

s via com
puter. 

• 
T

he video-conferencing system
 is fully operational. 

T
he system

 has been successfully 
used for various m

eetings and training opportunities, thus saving tim
e and funding w

ith 
reduced travel and tim

e aw
ay from

 the w
ork site. 

• 
T

he C
enter has converted the C

P
R

 training from
 A

m
erican R

ed C
ross to A

m
erican H

eart 
A

ssociation, in
 the effort to standardize training across all S

O
D

C
s. 

B
y

 July 2010, all 
staff w

ill be using A
m

erican H
eart A

ssociation techniques. 

• 
T

he D
epartm

ent o
f D

evelopm
ental D

isabilities has adopted 
14 strategic initiatives to 

im
prove services and plan for the future w

ithin the S
O

D
C

s. 
F

ive (5) staff from
 the 

C
enter have been actively involved in this planning process. 

• 
S

pecialized 
training 

for 
H

P
C

s 
w

as 
conducted. 

In 
conjunction 

w
ith 

the 
S

trategic 
Initiatives, 

a 
lead H

P
C

IQ
SP

 
has been 

identified 
and 

w
ill 

play 
an 

essential 
role 

in 
im

plem
enting any changes in the hab process and conducting subsequent training and 

support o
f the 

H
P

C
IQ

SP
. 

O
pportunities 

for 
certification o

f the 
lead H

P
C

 
is being 

provided and explored for rem
aining H

P
C

s. 
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R

V
IC
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R

T
S A

N
D

 A
C

C
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M
P

L
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H
M

E
N

T
S

 (not exam
ined) (C

ontinued) 

• 
E

fforts continue to reduce the rate o
f overtim

e by subm
itting requests to hire, based on 

tbe staffing plan, attrition, leaves o
f absences, FM

L
A

 issues, etc. 

H
abilitation Services: 

• 
T

he D
epartm

ent o
f D

evelopm
ental D

isabilities has developed a set o
f strategic initiatives 

for 
all 

nine 
SO

D
C

s as 
a m

eans 
o

f developing 
and 

im
plem

enting standardized best 
practices. 

A
s 

a 
tool 

to 
prom

ote 
person 

centered 
planning, 

staff representing 
all 

disciplines and adm
inistration attended a 2-day training session. 

T
hroughout F

Y
 2010, 

tbe hab planning process w
ill be revised and standardized throughout tbe SO

D
C

s. 

• 
T

he C
enter's vocational program

 has been evaluated and the ID
T

s (interdisciplinary 
team

s) review
ed all individuals being served in on-grounds program

s in the efforts to 
enroll them

 in com
m

unity w
ork program

s. 
107 individuals attend a com

m
unity w

ork 
progranl, leaving 105 attending on grounds program

s. 
O

ne individual attends school, 
w

hile another individual is receiving specialized services to assist her in transitioning to 
program

s outside o
f her hom

e. 

• 
T

he C
enter successfully discharged 13 individuals to com

m
unity settings in FY

 2008 and 
9 in F

Y
 2009. 

K
ey C

enter staff continues to provide technical support to com
m

unity 
agencies w

itbin the netw
ork to support otber individuals in m

aintaining tbeir com
m

unity 
placem

ent. 

• 
C

ultural shift changes continue to be conducted at shift change w
ith direct support person 

to 
review

 abuse 
and 

neglect, 
supervision and 

other highlighted areas 
related to 

the 
support o

f tbose served. 

P
h

ysical P
lant: 

• • • • 

F
ood Service freezer replacem

ent w
as com

pleted in A
ugust 2007. 

R
oof R

eplacem
ent D

25 through D
30; C

2 through C
5 w

as com
pleted in June 2009. 

T
his 

project took 2 years to com
plete. 

A
s a result o

f tbe m
aintenance scheduled established at the end o

f 2007, cleaning and 
painting o

f tbe hom
es is com

pleted on a regular basis. 
A

ny em
ergency repairs are 

addressed in a prom
pt m

anner. 

C
em

ent repairs to tbe w
alkw

ays and hom
e patios have been addressed. 
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• 
T

he C
enter is in the second school year o

f their partnership w
ith E

aster Seals. 
E

aster 
S

eals now
 has a day school for area students w

ith autism
, located in four renovated 

hom
es on the C

enter's grounds. 
T

he school also uses the C
enter's gym

nasium
, pool and 

grounds. 
T

he C
enter's one school-aged resident attends the E

aster Seals School. 

T
he C

enter attained three year accreditation in its triennial survey in February 2008 by the 
C

ouncil 
on 

A
ccreditation 

o
f R

ehabilitation 
F

acilities 
(C

A
R

F). 
C

A
R

F 
cited 

the 
follow

ing 
strengths: 

caring, com
petent, and com

m
itted staff m

em
bers express enthusiasm

 for w
orking w

ith 
persons served; ongoing involvem

ent o
f program

 personnel and their interaction w
ith the persons 

served support safety, w
ellness, and the acquisition o

f com
m

unity living skills; there is evidence 
o

f team
w

ork, m
utual respect, and cooperation throughout the organization; the C

enter provides a 
graduated continuum

 o
f w

ork activities that ranges from
 day training to com

m
unity w

orkshops; 
the persons served receive seam

less m
edical care that is m

onitored on a 24-hour basis; and, 
colleagues in the conununity state that persons discharged to the com

m
unity are w

ell prepared 
and linked w

ith appropriate resources. 
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