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AUDITOR GENERAL’S MESSAGE

The purpose of the Ilinots
Auwddit Advisory is to share
e frarmadion that ray make Sidie
QLENCY operdiions riave efficient,
effective. andfor increase
compliance with State law., The
Advisory will be txsued each July

1o afl Sicie agencies.

The Advisory will coniain
intformation disclosed in qudits
that could benefit other agencies.
For example, recent andits showed
the Stode was paying teleconm-
stications jaxes and unemployvient
bhenefits for whicl it was not lable,

The Advivory will examine
issues that have the potential for
hecoming findings. For example,
emplovees plaving games on
comipuiers were recently
highiighted by the news media.
fefare such an issue hecomes an

audit finding, vour agency might

examine the adeguacy of comtroly
i this arec.

Tire Advisory will also contain
diformation alout changes
impacting the Office of the Auditor
Creneral which affect State
agencies, such as new andii
requirements and changes in our
dudit processes. '

I view the audit function as a
coaperative effort where the
auditor and the audiiee can work
together ta improve State
government. The Informarion
contained in this and subsequent
ivsues of the IMinoiyAadit
Advisory will takgus forther along
et rovcid,

WILLIAM G. HOLLAND
Tuly 1995

LEGISLATION
FROM RECENT
AUDITS

This spring the General
Assemhly passed two bills conceming
matters addressed in recent
performance audits. Both bills have
been signed by the Governor,

& MANAGEMENT AUDIT
State's Collection of Money from
Circuit Clerks

The audit reported that statutes
did not require circuit clerks to be
audited for assessment, collection, or
remitiance of Tines, fees, and penalties
to the State.

Senate Bill 38% {Public Act 89-
707 was passed which amends the
State Avditing Act to create a
committee to develop guidelines lor
anditing circuil clerks.

The Act designates the Auditor
General as chairperson and provides
For appeintment of circuit clerks,
county and municipal ollicials, and

{Cintinued on page 4)

REDUCE THE TIME IT TAKES TO AUDIT YOUR AGENCY

Mo miter how oood the auditor
and anditee relationship. most
woditees would rather not have
aunditors around for long. Below are
ierms which could redoce wudit time
and findings.

& Maintain a list of vehicles

including license plate number,

make, year, property wdentilication

number, purchase date, assigned
nperators, and periodic odomeler
readings,

# Analyee annual Nuetuations in
receipts and expenditures and

document significant fluctuations.

& Clearly document support for

property additicns and deletions
reported on the Agency’s
Cuarterly Report of Fixed Assets
{C-15 Report),

{Centinued on page 4

Page 1




L E W E s T N

CONTROL USE OF SOFTWARE

Many compulers come with pre-
installed software. They include
oames to help users learn the mouse
and the other Windows commands.
However, alter users have learned the
commands, the games have often not
been removed.

I orcder Lo ensure that State
employees are nol playing computer
sumes, agencies should remove the
gumes or install proper controls,

In addition, soltware vondors are
Laking a more agoressive s@nce
against illegal copying of software
programs. Groups such s the
Sottware Publishers Associalion and
Business Softeare Alliance are
actively pursuing copyright
infringement cises,

If copyright vinlalions are
suspected, the questioned
OFZANIZATION ISt prove it owns il
copies of software on their computers.
Otherwise, these groups can perform

AGENCIES’ INPUT MAY CHANGE STATE LAWS |

In February 1995, we released the
Special Smdy of Adminisirative
| Mandates. The success of the study
| - was the direct resubeof-the-tre-and
effort invested by the 100 State
agencies which parlicipated in the
study.

The amdy wdentifed administrative
statutes thal agencies suid were
obsolete, unentoreeable, unnecessarily
burdensome, duplicative, or of no
administrative benefic. Agcncics cited
G912, or 7% of all provisions reviewed,
as mecting al least one of the above
Crileria.

IT you have questions about this
study, contact Bruce Bullard, Aszistant
Lhrector of Compliance Audits.
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comprehensive audils o detenmine the
level of noncompliance.

Some orpanizations have had to
absorh [nes and software costs o the
$LO0000' o correet past ills
associared with illegal copying,

S e b T T TR

A recent OAG study Tound that
universilics need fo more closely
monitor unemployment benelit
['!Iil_'g.-'r'llll.',r'lLH.

Twentv-nine ineligible crmployees
o segsonil layodt at four universities
received unemplovment benetis
during 1992 or 1993, Nine of 20
continued to receive benelits even
aller they returned to their university
positions. The oLl guestionable
henefit puyment was over $43 (00

The sludy reconmmended that
universities and the Department of
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All ageneies should perform o
thorough software audit 1o ensure
copvright infringements do nol exist,
In wdldition, procedures should be
developed o routinely monitor
compliance with sollwire licenses,
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MONITOR UNEMPLOYMENT BENEFITS

Emplovment Security sirensthen
procedores bo ensure that
unamplovment benefits are not paid to
ineligible ermployees,

All agencies should examine the
adequacy ol their procedures to
review unemployment claims and
check the information submitted by
the Department of Employment
Security,

IT you have questions about this
study, contact Jim Kincaid, audit
manager.

Chsnlete
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T COMMON TYPES OF FINDINGS

Recently released compliance
andits tor the Fiscal Yeur ending
19494 reported 530 findings. Most
concemned internal controls (182,
statulory mandates {1647, federal
guidelines (89}, and administrative
rules (52,

164

Crver 200 findings were repeated
from previows years. This indicates
that some agencies can enhance
controls by:

# Keeping complete records of
receipls, cxpendilures, aceonnls ; F .
receivables, property, and Intemal Stalutory Federal Administrative
decision-making processes. Controls Mandares Guidelines Rules

# Protecting State resowrces, such as

- COMPUtEr SYSIEIns.
property and equipment. F 2

It vou have guestions about these
# Tmproving faderal cost allocation findings, contact Yalerie Koch.

# Developing effective security and o
and grant monitoring.

disaster recovery plans Tor
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TRAINING ON INFORMATION DUE ON AGENCY FEES
AUDITING STATE

AND LOCAL o Iiuhl.ic Act Sﬂl—ﬁf&f}‘r“eq!li.red the prf‘f:are @ summary report wach y:,.u

iee of the Aunditor General 1o The Office of the Comptroller has
GOVERENMENT develop an "Apgency Fee Imposition requested that agencies submit the

Report Form." Your agency should descriptive data on each lee by June
On August 3 and 4, 1995, the have received the Torm this past 1, 1993, and all remaining tee

Office of the Auditor Ceneral will spring. information by Auwgust 1, 1905,
present “Audits of State andl Local The Act requires agencics with If vou have questions wbout the
Government Units™ by Dawid fees to file the completed form with form, contact Ameen Dada, audit
Ricchiute at the Capitol Building in the State Comptroller. who will manaper.

Springtield. Mr. Ricchiute is a
professor ab the Universicy of Matre
Diame and an acclaimed spedker on

accounting and anditing. : VERIFY TAXES ON
A few weeks ago, the Otfice of TELECOMMUNICATIONS

the Auwditor General sent a letler o
agency directors nvining them to send
g representative o this rraining.
There will be no charge to agencies.
Enrollment s lmited; reservations
will be taken on a tirst come basis,

Our management audilol DCMS® telecommunications operations disclosed
the State paid certain taxes which were not applicable. These included the
Telecommunications Excise Tax and the Municipal Telecommunications Tax
which do not apply to State agencies.  The audit recommended DCYS institule
controls to-ensure it does not pay tuxes which do not apply to the State.

Maost teleconumuications hills go through DOMS. However, i your
agency receives bills dircetly from the lelecommundcations vendor, ¥ou may
wish Lo verily that il containg only taxes for which the State is liable.

Should yvour agency be inlerested
in sending a representative (o attend
this course, contact Jody Middendor?,
Training Administrator, For-miore informarion on these taxes, contact John Wolters, audit manager,
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EGISLATION FROM RECENT AUDITS

pniined fran poge T
State agency reproscnlalives W serve
o the commitice.

The conunites will establizh
euidelines addressing andit scope,
procedures, and tepes of 1esls.

& MANAGEMENT AUDIT
Department of Public Aid's Child
Support Collection and
Enforcement Program

The audit recommended that the
General Assembly consider clarifyving
the law that deals with revoking
- - - I > - - -
REDUCE THE TIME
(U mtinued from poare 1)

& Analvze amounts not capitalized
on the Property, Plant, and
Equipment GAAP form (SCO-
338% document significant
amnounls nol capitalieed.

% Retain supporting documentation
[or secounts payahle reporied on
the GAAP form - Summary of
Liahilities at June 30 (5C0-5497.

# Muaintain a list of telephone credit
cards and revoke cards when
emplovees leave the agency.

% Submit annual GAAFP reporting

packazes and forms by the dates

virions licenses, particularly driver's
licenses, for non-pavment of child
Sppart.

The Creneral Assemhly passed
Senate Bill 1204 (Public Act 89-02)
which allows the revocation of
driver's licenses of noncustodial
parants who are delinguent i paying
child support.

It vou have questions about these
andits, contact Ed Wittrock, audit
manager.

IT TAKES TO AUDIT

eslublished by the Compiroller's

Oiffice.

& Retnn complele mult-year leases
initigred in one audit period and
still in effeet in the nexd aodil
period (original lease and
amendmeants).

# Estahlish o policy on lelephone
use and document monitoring o
ensure compliance.

If vou have questions about the
financial/compliance andit process,
contact Tom Loobey, Dircetor ol
Complianee Audits, or Georgine
Stephens, audit manager.
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INTERNET
SECURITY IS
IMPORTANT

In the pasr year, there has been a
wrial deal of interesy in placing
information on, and accessing
inlowrnation via, the Inermetl.

The age of information is upon us
and vsers want immediate qocess L
the mvriad of information located
throwghoul the world. This places a
wealth of informarion at the fingertips
ol users regardless of their locations;
hovaever, it alsa significantly
increases the exposure of information
o s losure, masdificaton, or
destruction,

Securily is an imporlant aspect of
computing and must be an integral
componenl of J emele computing
enviremment.

Agencies should consider
SCCUTILY TsSUes s dn inlegral
component of Tnternet access and take
thi NECCRRATY ITICEELTES fo ensure that
such access does not expose the
Stale’s nlwmmaiion To uncduee sk,

If yvou have questions about
issues related to computerized
information, contact Bill Sampias,
Director of Information Systems
Audits,
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